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May 18, 2017

SUBJECT: REQUEST FOR PROPOSALS (RFP) No. 17-061JT

SECTION |
INVITATION
The City of Corona invites proposals from qualified Contractors for:
Janitorial Services
Estimated Contract Term:

The contract term shall be effective on or about July 5, 2017 through June 30, 2019 with optional
renewal periods.

e Option 1, if exercised, shall be effective July 1, 2019 through June 30, 2021.
e Option 2, if exercised, shall be effective July 1, 2021 through June 30, 2023.

Please read this entire RFP package, and include all requested information and forms in your
proposal. Proposals must be signed by an authorized agent of the company submitting a proposal
in order to be considered responsive.

The City of Corona, Purchasing Division (“City”) will receive sealed Proposals for the Janitorial
Services at the office of the Purchasing Division no later than Thursday, June 15, 2017 at
10:00am. Proposals received after this time will be returned unopened. Proposals shall be valid
for 60 calendar days after the opening date.

Proposals must be submitted on the City’s Forms.

Contractors may obtain a copy of the Contract Documents from the City’s website at
www.discovercorona.com

Each proposal shall be accompanied by the non-collusion declaration, the list of proposed
subcontractors and all additional documentation required by the Proposal Documents.

Award of Contract: The City shall award a Contract for the Project to the contractors who
best meet the qualifications of this RFP. The City reserves the right to reject any or all
bids or to waive any irregularities or informalities in any bids.

For further information, contact Jennifer Talley at Jennifer. Talley@CoronaCA.gov
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Tentative RFP Schedule
(Subject to change at City’s discretion)

1. Issue RFP May 18, 2017
2. Advertisement May 24, 2017
3. Pre-Proposal Meeting May 25, 2017 at 10:00 a.m.
4. Written Questions from Contractors due June 1, 2017
5. Responses from City Due June 8, 2017
6. Proposals Due (date and time) June 15, 2017at 10:00 a.m.
7. RFP Evaluation Completed June 21, 2017
8. Contractor Selection June 22, 2017
9. City Council Award July 5, 2017
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SECTION I
SCOPE OF WORK

A. Goal/Purpose:
The City of Corona is seeking proposals from qualified firm to provide Facility Janitorial Services.
The required services and performance conditions are described in the Scope of Work.

These standards are an outline of general expectations of cleanliness, but are not meant to replace
or supersede the latest industry standards or materials and equipment manufacturers’
recommendations. Each of the Contractor’s Employees shall be equipped with the necessary
equipment to carry out the proper performance of the cleaning as specified. The equipment shall
be available and in the possession of the Contractor’s Employees at all times while carrying out
their duties.

Service Level (Acceptable Quality): The level of services as outlined in these Specifications shall
be consistently maintained. During the Contract period, the Contract Administrator will conduct
routine inspections of the facilities under this Contract. The inspections are based on standards for
commercial facilities within the maintenance industry.

B. Scope of Work Description:

This scope of work establishes the minimum requirements for providing Janitorial Services to the
City of Corona. The Contractor is required to meet all specifications listed herein, as minimum,
and is required to submit a firm fixed cost for all commodities/services. The Contractor shall fully
and timely provide all deliverables described herein in strict accordance with the terms, covenants,
and conditions of the Contract and all applicable Federal, State, and local laws, rules, and
regulations. Contractor shall provide all labor, materials, equipment and mobilization to complete
the services for the City of Corona.

Approx.
Building/Location Size Service Hours/Days
135,000 sq.
Corona City Hall ft. Monday-Friday (5x/wk)
400 S. Vicentia Ave.
Include Fitness Room (Gym)
Recreation Building
Historic Civic Center (HCC) 9:30 p.m.-6:00 a.m.
Common Areas 4454 sq. ft.  Sunday-Saturday (7x/wk)
2 Restrooms
Corona Senior Center
2:00 a.m.-7:00 a.m.
921 S. Bell Street Monday-Saturday (6x/wk)
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3 Restrooms, 1 Kitchen, 1
Fitness
Room (Gym)

Vicentia Activity Center

500 S. Vicentia Ave.

4 Restrooms, 1 Kitchen
Intermittent services as needed

Public Safety Way (Corp. Yard)

735 - General Svcs/Fire Admin
6 Restrooms, 7 Kitchens
Include Fitness Room (Gym)

755 - DWP Building
5 Restrooms, 2 Kitchens

760 - Fire Maintenance
760 - I.T. Radio
Communications

760 - Fleet Maintenance
2 Restrooms, 1 Kitchen

770 - Warehouse
2 Restrooms

6,287 sq. ft.

38,944 sq. ft.

32,000 sq. ft.

592 sq. ft.*
280 sq. ft.*

2,100 sq. ft.*

1,426 sq. ft.*

Monday-Friday (5x/wk)

9:30 p.m.-6:00 a.m.
Monday-Friday (5x/wk)

9:30 p.m.-6:00 a.m.
Monday-Friday (5x/wk)

9:30 p.m.-6:00 a.m.
Monday-Friday (5x/wk)
9:30 p.m.-6:00 a.m.
Monday-Friday (5x/wk)
8:00 a.m.-9:00 a.m.
Monday-Friday (5x/wk)

7:00 a.m.-8:00 a.m.

*NOTE: Due to security issues, the asterisks buildings located at the Corp. Yard,
require services be performed during working hours, 8:00 a.m. though 5:00 p.m.

Library
650 S. Main St.
Circle City Center

365 N. Main St.
3 Restrooms, 1 Kitchen

HCC Theater
815 W. Sixth St.
2 Restrooms

RFP No. 17-061JT
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62,000 sq. ft.

28,286 sq. ft.

6,400 sq. ft.

4:00 a.m.-10:00 a.m.
Monday-Saturday (6x/wk)

2:00 a.m.-7:00 a.m.
Sunday-Saturday (7x/wk)

3x/wk
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HCC Community Room

815 W. Sixth St.
1 Kitchen

Wastewater Treatment Plant #1
2205 Railroad Street

Operator Control Room
1 Restroom, 1 Kitchenette

Belt-Press Control Room
1 Restroom

Wastewater Treatment Plant #2

650 E. Harrison Street
1 Restroom

Wastewater Treatment Plant #3

20730 Temescal Canyon Road
2 Restrooms

Desalter
745 Public Safety Way

Training Room

2 Restrooms, 1 Kitchen
Operator Control Lab

1 Restroom

Lester Water Treatment Plant

2970 Rimpau Avenue
2 Restrooms, 1 Kitchen

Sierra Del Oro WTP

2940 Wilderness Circle
2 Restrooms, 1 Kitchen

Parks Facilities
Auburndale Community
Center

RFP No. 17-061JT
Janitorial Services

2,716 sq. ft.

625 sq. ft.

250 sq. ft.

669 sq. ft.

1,275 sq. ft.

2,760 sq. ft.

462 sq. ft.

1,975 sq. ft.

1,613 sq. ft.

Monday-Sunday (7x/wk)

Any time btwn. 12a.m.-7a.m.

2:00 a.m.-4:00 a.m.
Monday-Friday (5x/wk)

2:00 a.m.-4:00 a.m.
Monday-Friday (5x/wk)

2:00 a.m.-4:00 a.m.
Tuesday & Thursday (2x/wk)

8:00 a.m.-10:00 a.m.
Monday-Friday (5x/wk)

10:00 p.m.-12:00 a.m.
Monday-Friday (5x/wk)

Mon., Wed., Fri. (3x/wk)

2:00 a.m.-6:00 a.m.
Monday-Friday (5x/wk)

2:00 a.m.-6:00 a.m.
Tuesday & Thursday (2x/wk)
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1045 Auburndale
4 Restrooms

2,340 sq. ft.

Brentwood Center

1646 Dawnridge
2 sets of Restrooms, 1
Classroom

1,000 sq. ft.

Victoria Center/Comm.
Center

930 E. Ninth St.
4 Restrooms, 1 Kitchenette,
3 Classrooms

3,600 sq. ft.

Park Pre-Fab Restrooms -
2ea.

Mangular Park
2200 Mangular Ave.

112 sq. ft.

Border Park 112 sq. ft.
2400 Border Ave.

Chase Park 112 sq. ft.
1415 E. Chase Dr.

Spyglass Park 112 sq. ft.
1790 Spyglass Dr.

Rock Vista Park 112 sq. ft.
2481 Steven Dr.

Parkview Park 112 sq. ft.
2094 Parkview Dr.

Tehachapi Park 112 sq. ft.

RFP No. 17-061JT
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Monday-Friday (possibly Sun-
Sat)

Restrooms (Sun-Sat),
Classroom (M-F)

Monday-Friday

Sunday-Saturday

Sunday-Saturday

Sunday-Saturday

Sunday-Saturday

Sunday-Saturday

Sunday-Saturday

Sunday-Saturday
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Tehachapi and St. Helena

Park Pre-Fab Restrooms - 4 ea.

Jameson Park 224 sq. ft.
1155 Valencia Rd.
Stage Coach Park 224 sq. ft.

2125 Stagecoach Rd.

Special-Use Parks

Citrus Park

1250 Santana Way

2 Restrooms in Snack Bar Bldg. 63 sq. ft.

Butterfield Park West
1886 Butterfield Dr.
2 Restrooms in Snack Bar Bldg. 63 sq. ft.

Park Restrooms (2 EA.)

Husted Park

1200 Merrill 14" x 30’
Sheridan Park

300 South Sheridan 14" x 30'
Victoria Park

312 Ninth St. 14" x 30’
Buena Vista Park

2515 Buena Vista St. 11'x 20'
Cresta Verde Park

640 Collett Ave. 20'x 20'

Sunday-Saturday

Sunday-Saturday

Sunday-Saturday

Sunday-Saturday

Between 6:00a.m.-12:00p.m.
Twice per week

Between 6:00a.m.-12:00p.m.
Twice per week

Between 6:00a.m.-12:00p.m.
Twice per week

Between 6:00a.m.-12:00p.m.
Five days per week

Between 6:00a.m.-12:00p.m.

Five days per week
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Fairview Park

1804 Fairview

Kellogg Park

1635 Kellogg

Ontario Park

Ontario & Via Pacifica
Ridgeline Park

2850 Ridgeline
Brentwood Park
1649 Dawnridge
Rimpau Park

Ontario & Rimpau
Serfas Club Park
2575 Green River Rd.
Village Park

860 Village Loop Dr.
Butterfield Park (East)
1886 Butterfield Dr.

City Park (Sixth Street)

RFP No. 17-061JT
Janitorial Services

12' x 32

11'x 18'

18'x 23'

32'x 18'

35'x 18

19'x 12

30" x 22'

15'x 40'

33'x14.5'

Between 6:00a.m.-12:00p.m.

Five days per week

Between 6:00a.m.-12:00p.m.
Five days per week

Between 6:00a.m.-12:00p.m.
Five days per week

Between 6:00a.m.-12:00p.m.
Five days per week

Between 6:00a.m.-12:00p.m.
Five days per week

Between 6:00a.m.-12:00p.m.
Five days per week

Between 6:00a.m.-12:00p.m.
Five days per week

Between 6:00a.m.-12:00p.m.
Five days per week

Between 6:00a.m.-12:00p.m.
Sunday-Saturday

Between 6:00a.m.-12:00p.m.
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930 East 6th St. 312 sq. ft. Sunday-Saturday

City Park (Bandshell) Between 6:00a.m.-12:00p.m.
930 East 6th St. 312 sq. ft. Sunday-Saturday

City Park (Ballfield) Between 6:00a.m.-12:00p.m.
930 East 6th St. 312 sq. ft. Sunday-Saturday

El Cerrito Sports Field (East) Between 6:00a.m.-12:00p.m.
7500 El Cerrito Rd. 25" x 20° Sunday-Saturday

El Cerrito Sports Field

(West) Between 6:00a.m.-12:00p.m.
7500 El Cerrito Rd. 25' x 20' Sunday-Saturday

Eagle Glen Park Between 6:00a.m.-12:00p.m.
4190 Bennett Ave. 25'x 11 Sunday-Saturday

Lincoln Park Between 6:00a.m.-12:00p.m.
Lincoln & Citron 15'x 30' Sunday-Saturday

Mountain Gate Park Between 6:00a.m.-12:00p.m.
3100 South Main St. 36' x 36' Sunday-Saturday
Promenade Park Between 6:00a.m.-12:00p.m.
615 Richey St. 30'x 21" Sunday-Saturday

Santana Park (West) Between 6:00a.m.-12:00p.m.
598 Santana Way 237 sq. ft. Sunday-Saturday
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Santana Park (East) Between 6:00a.m.-12:00p.m.
598 Santana Way 237 sq. ft. Sunday-Saturday

2400 Border Ave.

Police - Public Safety Way
9:30 p.m.-6:00 a.m.

710 - Police Shooting Range 1,979 sg. ft.*  Sunday-Wednesday (4x/wk)
730 - PD Main Lobby, Training and After business hours
Dispatch 14,000 sq. ft. Monday-Friday (5x/wk)

After business hours
Between 7:00a.m.-10:00a.m.
730 - Jail & Cell Areas 6,600 sg. ft.*  Monday-Friday (5x/wk)

*NOTE: PD staff/Jailers must be available when outside vendor is on-site

9:30 p.m.-6:00 a.m.

735 - General Svcs. Bldg. (CPS) 5,200 sg. ft.*  Monday-Friday (5x/wk)
1330 Magnolia Ave. — Animal After hours 6pm-10pm
Shelter 5,555 sq. ft. Monday-Saturday

Seasonal Janitorial Schedule

City Park Pool 1,000 sg. ft.  Mon., June 5 - Sun., August 6
930 E. Sixth Street Mon-Sun (except Thursdays)
2 Restrooms, 1 Locker-room Any time between 9p.m.-9a.m.

Sun., August 6 - Sat.
September 3

Friday-Saturdays only
Any time between 9p.m.-9a.m.
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DETAILED SPECIFICATIONS. Task specifications are provided for general cleaning and should be
applied to any and all public and office areas. Task specifications for general restroom cleaning should be
applied to any and all restrooms. These requirements will be further categorized by daily, weekly, monthly,
quarterly, and bi-annual tasks. Special task requirements unique to each facility are also detailed. All items
not specifically included but found to be necessary to properly clean the facilities, shall be included as
though written into them.

Definition of Terms:

Clean Remove all dirt and marks with approved cleaner.

Dust Remove all loose dirt and debris.

Vacuum Remove all surface and embedded dirt with suction cleaner.

Mop Remove all surface dirt and stains with a mop and clean warm water ~ containing

floor cleaner and germicidal disinfectant.

Disinfectant A germicidal cleaner for germane odor control.

Wash Remove all dirt, stains, and marks with approved cleaner; rinse and dry.

Strip Remove all wax and floor finishes by machine or by approved chemicals.
Refinish Apply wax or approved finish by machine or by approved chemical process.
Buff To polish to a smooth glossy finish by machine or approved chemical  process.
Sweep Remove all loose dirt and litter with sweeping tool (dustless type) on smooth

concrete, tiled and terrazzo floors; on other hard floors use hard floor-brush.
Definitions: Where "as directed”, "as required”, "as permitted", "approved", "acceptance", or words of
similar importance are used, it shall be understood that the direction, requirement, permission, approval or
acceptance of the Maintenance Manager is intended unless otherwise stated. As used herein, "provide" shall
be understood to mean "provide complete”, "in place", "this is", "furnish and install"; the work "site" as
used hereinafter shall be understood to mean the location receiving the service. The use of the word
"Director"”, shall be construed to mean the Maintenance Manager or his delegated representative(s). The use
of the word "Contractor” shall be held to mean the Contractor and/or any person employed by him and

working under this contract.
The use of the words "shall" and "may" shall be held to mean "mandatory" and "permissive" respectively.

The use of the words "his" or "him" shall be construed to mean either gender, as appropriate.

General: Janitorial Services shall provide janitorial services as outlined
herein.
Cleaning Tasks: Janitorial Services shall accomplish all cleaning tasks to meet the

completeness, quality, and frequency requirements set forth under
these definitions. The Tasks and Frequency Chart shall be the basis
for scheduling work.
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1.  Plumbing Fixtures and Dispenser Cleaning: Plumbing fixtures and dispensers are
clean when free of all deposits and stains so that item is left without dust, streaks,
film, odor, or stains.

2. Sweeping: Janitorial Services shall sweep all floors, including corners and abutments,
so that after sweeping they are free of all visible litter, dust and foreign debris. Chairs,
trash receptacles and easily movable items shall be tilted or moved to sweep
underneath and returned to their original location when sweeping has been
completed.

3. Cleaning Floors: Janitorial Services shall clean all tile and/or linoleum floors,
including corners and abutments so that they are uniform in appearance and are free
of streaks, swirl marks, detergent residue, or any evidence of stains, soil film, debris
or standing water. Chairs, trash receptacles, and easily movable items shall be moved
to clean underneath and returned to their original location when cleaning has been
completed. Janitorial Services shall remove all splash marks on furniture, walls,
baseboards, etc. Janitorial Services shall clean bathroom tile floors, including corners
and abutments so that they are uniform in appearance and free of streaks, swirl marks,
detergent residue, or any evidence of stains, soil, film debris or standing water.
Janitorial Services shall ensure that the mop used to clean the bathroom floor is not
used on any other common floor area. Janitorial Services shall display caution signs
when floors are wet and personnel other than Janitorial Services personnel are present
in the area. Signs shall remain in place until floors are completely dry.

4.  Maintaining Floors: Janitorial Services shall maintain all tile and/or linoleum floors
accessible with a floor cleaning machine, unless specified elsewhere as having carpet
or special flooring. After tile and/or linoleum floors receive floor maintenance, the
entire floor shall have a uniform coating of nonskid finish and have a uniform glossy
appearance and be free of scuff marks, heel marks and other stains and discoloration.
Janitorial Services shall remove floor finish solutions from baseboards, walls,
furniture, trash receptacles, etc. Chairs, trash receptacles and easily movable items
shall be tilted or moved to maintain floors underneath and returned to their original
location when maintenance has been completed. Janitorial Services shall apply these
techniques only to the portion of the floor needing work to bring the entire surface up
to the above stated standard. Janitorial Services shall not apply finish on surfaces
that have not been cleaned.

5.  Mirror/Glass Cleaning: Janitorial Services shall clean interior and exterior glass
doors and surrounding glass areas to include sills/ledges, display cases, glass
cabinets, mirrors, and adjacent trim so that after cleaning there shall be no traces of
film, dirt, smudges, water or other foreign matter. All accessible glass surfaces shall
be without streaks, film deposits and stains and have a uniform bright appearance.

6. Shampooing Carpets: Janitorial Services shall shampoo carpets so that after
shampooing, the carpet area is uniform in appearance and free of embedded dirt,
grime, cleaning solution, film, debris, stains, marks, and discoloration. Carpet shall
be cleaned with a commercial floor machine with power scrubbing capability that
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will clean both sides of the carpet using extraction method and a drying time of four
to five hours. All shampooing solutions shall be removed from walls, furniture, trash
receptacles, chairs and similar items. Chairs, trash receptacles and easily movable
items shall be moved to shampoo carpet area underneath and then returned to their
original location.

7. Baseboard Cleaning: After cleaning, the surfaces of all baseboards (wood, resilient,
ceramic will have uniformly clean appearance, free from dirt, stains, streaks, wax and
cleaning marks.

8.  Washing of Walls: Wash all wall surfaces. Use cleaning materials consistent with
finish material of wall. All exposed surfaces of walls are to be cleaned and made free
of all dirt, dust, grit and left without streaks, film, odor or stains.

9.  Supplies: Contractor shall provide all consumable supplies including but not limited
to the following: all liquid hand soaps and paper products (i.e. seat covers, toilet
paper, hand towels, and feminine products).

Contractor shall provide all consumable supplies including but not limited to the
following:

Tork multifold hand towels

E. Poly Star, Inc. 40-45 gal. trash can liners

E. Poly Star, Inc. 31-33 gal. trash can liners

Maxithins regular protection maxi pads

Airworks urinal screens

Health Gards toilet seat covers

Preference 2-ply embossed white bath tissue.

Any substitutions for consumable supplies must be pre-approved by the City.

The Contractor shall use cleaning supplies that are of a quality that will not be
abrasive, stain, discolor, corrode or otherwise damage the surfaces being cleaned.
The City reserves the right to require the Contractor to substitute supplies at any time
during the contract term.

10. Removal of Trash: Janitorial Services shall empty and return to their location waste
baskets, other trash containers within the area. Janitorial Services shall empty and
return to their original location bathroom waste baskets, sanitary napkin disposal
containers, and other trash containers within the area. Plastic trash liners shall be
placed in waste receptacles and replaced when soiled or torn. Interior & exterior of
trash receptacles shall be cleaned as required to assure cleanliness. Janitorial Services
shall dispose of trash in plastic bags secured with a bag tie. Janitorial Services shall
pick up any trash that may fall in or around the building during the removal of
collected trash. Janitorial Services shall deposit the trash in the outside trash
collection point (trash bin).
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11. Low Dust: Janitorial Services shall perform low dusting so that after dusting, all dust,
smudges, cobwebs, litter, lint and dry soil are removed from surfaces of chairs, file
cabinets and other types of office furniture, wall hangings, tops of partitions,
partitions ledges, window sills, window blinds, light fixtures, ceiling corners, etc. to
a line of 8’-0” above floor level. Janitorial Services shall not dust typewriters,
business machines and computer equipment.

12. Drinking Fountains and Sinks: Janitorial Services shall clean and disinfect all
porcelain and polished metal surfaces, including the opening and drain, so that after
cleaning, drinking fountains and break room sinks shall be free from streaks, spots,
stains, smudges, scale and other obvious soil.

13.  Vacuum Carpet: Janitorial Services shall vacuum all carpeted floor areas so that after
vacuuming, they are free of all litter, dust, soil, etc. Chairs trash receptacles and
easily movable items shall be moved to vacuum underneath and returned to their
original location when vacuuming has been completed.

14. Restrooms/Showers Cleaning: Janitorial Services shall perform restroom cleaning
as specified:

a. Clean/Disinfect: Janitorial Services shall completely clean and disinfect all
surfaces of toilet bowls, urinals, lavatories, showers, plumbing fixtures and
other such surfaces, using germicidal detergent. After cleaning all surfaces
shall be free of dirt, grime, film, stains, scum, soap residue, dust and other
foreign matter.

b. Spot Clean: Janitorial Services shall remove smudges, fingerprints, marks,
streaks, dust, deposits from washable surface of partitions, stalls, stall doors,
hand rails, wall areas adjacent to lavatories, urinals, toilets, interior and exterior
doors, and soap/towel dispensers. Janitorial Services shall spot clean using a
germicidal detergent. After spot cleaning, the surface shall have a clean,
uniform appearance. Other wall surfaces not mentioned shall be spot cleaned
as needed to the same standards.

c. Descale: Janitorial Services shall descale interior of toilet bowls, showers, and
urinals as needed so that after cleaning, the entire surface is free of streaks,
stains, scum, scale, urine deposits and rust stains.

d. Clean Mirrors: Janitorial Services shall clean mirrors and adjacent trim so
that after cleaning, they are free of dirt, film, smudges, water spots, streaks,
etc.

15. Remove Spider Webs: Janitorial Services shall remove all spider webs from
walls and windows inside buildings and the outside entrances. Dust sills on all
windows including floor length window.
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16. Vacuum Upholstery of all Fabric Furniture: Janitorial Services shall vacuum all
upholstery of all fabric furniture.

17. Dust Vacuum Heating and Ventilating Grills: Janitorial Services shall dust or
vacuum all heating and ventilating grills.

18. Frequency of Service by Department: Cleaning services shall be performed in
accordance with the following schedule:

19. Frequency of Service by Department: Cleaning services shall be performed in
accordance with the following schedule:

GENERAL CLEANING - DAILY

1.

N

I

8.

9

10.
11.
12.
13.
14.
15.
16.
17.

Empty all trash containers, waste containers and recycle containers, including trash
containers within 6 ft. of the exterior of the buildings, and deposit in designated trash
or recycling trash bins/receptacles. Replace plastic liners as needed.

Vacuum all carpeted areas, including floor mats and underneath workstations and desks.
Be sure to remove any staples, paper clips, etc.

Spot clean, inside and out, all glass doors and interior glass office windows.

Spot clean all card readers, thermostats, and wall switches.

Sweep outside entrances, sidewalk limits and sidewalk gutters, if applicable.

Dust/wipe down/sanitize key and highly viable areas including: all office furniture,
partitions, filing cabinets, tables, counter tops, equipment, keyboards in public areas  etc.
and remove finger prints as necessary.

Clean and sanitize kitchen areas. Clean fixtures, sinks, counter tops and appliances. Wipe
off all tables and chairs. Wet mop and sanitize floors. Refill all soap and paper towel
dispensers. Notify City of any leaks or plugged drains.

Sweep, dust mop and/or wet mop, and sanitize all hard surface floors including: tile,
concrete, stairwells, and stage area using a City approved cleaner.

Clean all conference/meeting/training rooms, to include counter tops and sinks.

Clean, polish and sanitize all drinking fountains.

Remove gum from all floors and surfaces.

Return furniture, trashcans, and office recycle bins to a neat and orderly position.

Turn off all lights, close and lock all doors, and set alarms.

Sweep all stairways and wipe down handrails.

Clean and sanitize all showers and locker rooms.

Wipe down and disinfect exercise room.

Submit log of all duties performed daily.

GENERAL CLEANING - WEEKLY

1. Clean all cleared desk surfaces.

2. Dust all horizontal surfaces including bookcases, chair arms and rungs, window frames
and ledges, picture frames, doorframes, etc.

3. Dust and clean vertical blinds, mini blinds and windowsills.

4. Vacuum all drapes; wipe down all lampshades, baseboards, wall hangings and crown
moldings.

5. Dust lockers and all accessible areas below six (6) feet.
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6. Clean all door and elevator thresholds/plates.

7. Clean and sanitize all telephones, to include public telephones.

8. Remove smudges and fingerprints from light switches, doors, files cabinets, stairwells,
elevators, etc.

9. Submit log of duties performed weekly.

GENERAL CLEANING - MONTHLY

1. Broom clean cobwebs from outside entrances to buildings, breezeways, vents, and interior
rooms.

Clean all stainless steel kick plates, door handles, and brass fixtures.
Brush/vacuum any cloth partition walls.

Wash all mini blinds and vertical blinds.

Wet mop all stairwells.

Brush down wall and ceiling vents.

Clean and polish wooden furniture.

Thoroughly vacuum upholstered furniture.

Submit log of duties performed monthly.

CoNoO RN

GENERAL CLEANING - QUARTERLY

1. Strip and wax all tile floors. All concrete and tile floors with UV application must only be
cleaned with a rinse free cleaner with no wax content.

Strip, refinish, and buff all floors. Move and replace furniture as necessary.

Wipe down plastic and leather furniture.

Clean inside of stoves, microwaves, refrigerators, cupboards, and ovens.

Submit log of duties performed quarterly.

oW

GENERAL CLEANING - BI-ANNUALLY
1. Carpet cleaning/shampooing per square foot.

GENERAL RESTROOM CLEANING - DAILY

1. Empty all trash and waste containers and place in designated receptacles. Replace plastic
liners as needed. Contractor to supply all plastic liners.

Empty sanitary napkin receptacles and replace inserts.

Sweep and mop all floor areas using germicidal solution.

Clean and sanitize all toilets, sinks, and urinals.

Disinfect all chrome fixtures.

Remove splash marks from around and underneath urinals.

Clean and polish countertops, basins, fixtures, dispensers, and mirrors.

Restock restroom supplies- hand towels, toilet seat covers, roll towels, soap dispensers,
etc. Toilet tissue to be replaced when more than 1/3 of the roll is gone.

9. Spot clean doors, walls, partitions, and ceramic tile walls.

ONoGORWN

PARKS RESTROOM CLEANING - DAILY

1. Unlock/Open Restrooms

2. Walk through and do a visual check of building(s) interiors and exteriors. Inspect
dispensers for damage and service ability; inspect toilet, wash basins and urinals for service
ability, remove graffiti and report vandalism. Note any deficiencies on the restroom
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maintenance form. If vandalism is a threat to public health and/or safety report it to the
Inspector in charge of that facility and secure/lock that room (after cleaning) until repairs
can be arranged. Place sign on door indicating out of service.

3. If not out of service: Place sign outside entrance that indicates restroom is being
serviced.

4. Wipe inside and outside of garbage containers and spray with disinfectant

5. Clean walls daily.

6 Perform all other general daily restroom-cleaning tasks.

PARKS RESTROOM CLEANING - WEEKLY

1. Damp clean vent sills and ledges
2. Remove cobwebs inside restrooms — generally high near rafters/vents.
3. In addition to mopping, disinfect and hose off restroom floors once a week.

PARKS RESTROOM CLEANING - MONTHLY
1. Dust light fixtures, high dusting (above partitions)

City Hall

1. Perform general daily, weekly, monthly and quarterly cleaning services as specified.
2. Perform general restroom daily restroom duties as specified.

Fitness Room (Gym)

1. Vacuum floors and sanitize equipment daily

Library
1. Perform general daily, weekly, monthly and quarterly cleaning services as specified.
2. Perform restroom-cleaning services as specified.
Additional Cleaning — Weekly
e Dust tops of book stacks on main floor and other high reach areas with ladders and
long handled mops.

e Inrestrooms, pour clean water into all floor drains to prevent gases from escaping.

Additional Cleaning — Monthly
e Brush/vacuum cloth partition walls in all Community meeting rooms.

Additional Cleaning — Bi-Monthly
e Vacuum all wall and ceiling vents.
e Brush down all walls, columns and beams.
e Dust all book stack canopies and lighting canopies.

Additional Cleaning — Bi-Annually
e Strip and wax all hard surface floors to include: tile areas, community room Kitchen
and staff areas that are not carpeted.
e Shampoo all carpeted areas.
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SPECIAL SERVICES

Contractor will assume responsibility to turn out all lights, secure all doors, and reset all alarms,
as specified by the City’s Representative.

Circle City Center

1. Perform general daily, weekly, monthly and quarterly cleaning services as specified.
2. Perform all general restroom and kitchen cleaning services as specified.

Additional Cleaning — Daily

Lobby - Sweep and mop all concrete flooring through the first floor.

Second Floor - Vacuum all flooring with carpet

Fitness Room (North and South) — Sweep and mop, City to provide cleaning solutions for
this floor

Activity Room A — Sweep and mop.

Activity Room B — Vacuum.

Activity Rom C — Vacuum.

Visual Arts Studio - Sweep and mop.

Spot clean all windows throughout the building.

Stairs (both sets) — Sweep down.

Additional Cleaning - four days a week (Wed, Fri, Sat, Sun)

Banquet Room — Vacuum.

Kitchen - Wipe down countertops and backsplash, clean sinks, wipe all stainless steel
appliances, sweep and mop floor.

Submit log of all duties performed on these days.

Additional Cleaning — Bi-Weekly

Lobby - Clean entry door windows, window in lobby, all glass windows at gym behind
front  counter, game room windows

Second Floor - Clean all windows in fitness room and hallway.

Doors with glass - Clean glass in door.

Visual Arts Studio - wipe counter top, sink, dust cabinet, and clean windows and sill.

Submit log of all duties performed bi-weekly.

Additional Cleaning — Bi-Weekly

Banquet Room — Clean windows.

Game Room — Wipe cabinet and counter top.

Gym — Clean two large windows above bleachers in gym.

Stairways (both sets) — Clean stairs and handrails, mop.

Bar — Wipe countertops, dust wood cabinets, and wipe light fixtures.
Fitness Room (North and South) — Clean mirrors.

Additional Cleaning — Monthly

Banquet Room — Dust light fixtures.
First Floor — Wipe down baseboard in first floor.
2nd floor light fixtures (9) — Wipe down all linear light fixtures.
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Additional Cleaning — Quarterly
e Front Entry Stairs — Apply flooring sealer coating on stairs.
e Banquet Room — 2™ Floor carpet cleaning.

Post event clean-up

Contractor will be called out on an “as-needed” basis for clean-up after various events, beyond
routine maintenance, including after hours, weekends and holidays.

735 Public Safety Way — 6 Restrooms. 7 Kitchens

1. Perform all general daily, weekly, monthly and quarterly cleaning services as specified.
2. Perform all general restroom and kitchen cleaning services as specified.

Fitness Room (Gym)

1. Vacuum floors and sanitize equipment daily

755 Public Safety Way — 5 Restrooms, 2 Kitchens

1. Perform all general daily, weekly, monthly and quarterly cleaning services as specified.
2. Perform all general restroom and kitchen cleaning services as specified.

Wastewater Treatment Plants

Plant No. 1 — 1 Restroom, 1 Kitchenette

1. Perform all general daily, weekly, monthly and quarterly cleaning services as specified.
2. Daily cleaning includes laboratory, restroom, kitchenette and supply closets.

Plant No. 2

1. Perform all general daily, weekly, monthly and quarterly cleaning services as specified.
2. Daily cleaning includes laboratory, control room and locker room. Do not clean

electrical room.

Plant No. 3

1. Perform all general daily, weekly, monthly and quarterly cleaning services as specified.
2. Daily cleaning includes laboratory and control room.

Desalter

Perform all general daily, weekly, monthly and quarterly cleaning services as specified.

Lester WTP
Perform all general daily, weekly, monthly and quarterly cleaning services as specified.

Sierra Del Oro WTP
Perform all general daily, weekly, monthly and quarterly cleaning services as specified.
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Park Facilities

Corona Senior Center, Auburndale Community Center and Victoria Community Center
are facilities with kitchens.
Perform all general daily, weekly, monthly and quarterly cleaning services as specified.

Additional Cleaning — Daily

e Wipe inside and outside of garbage cans and spray with disinfectant

e Wipe down padded surfaces.

e Remove graffiti from walls, fixtures and furniture. Notify City of any graffiti that cannot
be removed with normal graffiti cleaning solutions.

e Spot clean carpet stains with rug spotter.

BUILDING SECURITY:
e Turn off alarm.
e All exterior doors are to remain locked while cleaning crew is in the building, NO
EXCEPTIONS.
Secure all exterior and interior doors and windows.
e Turn off all lights except as designated.
Reset alarms when leaving the buildings.

BRENTWOOD CENTER (facility without a kitchen)
Perform all general daily, weekly, monthly and quarterly cleaning services as specified.

BUILDING SECURITY:

e Turn off alarm.

o All exterior doors are to remain locked while cleaning crew is in the building. NO
EXCEPTIONS.
Secure all exterior and interior doors and windows.

e Turn off all lights except as designated.
Reset alarms when leaving the buildings.

POLICE FACILITIES
1. Perform all general daily, weekly, monthly and quarterly cleaning services as specified.
2. Perform all general restroom-cleaning services as specified.

730 Public Safety Way — Jail

Additional Cleaning - Monthly

e Deep clean entire jail using floor-cleaning machine, wipe down walls, doors, top of
lockers, and wall vents.

e Scrub kitchen floors, wipe down counters, and refrigerator/freezer exterior doors.
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GENERAL REQUIREMENTS

Equipment and Supplies: The Contractor shall furnish and keep in good working order, all
necessary cleaning supplies, tools and equipment. This includes, but is not limited to cleaners,
waxes, mops, brooms, buffers, ladders, hoses and vacuums, etc. Non-complying equipment and
supplies shall be changed out at the request of the City. Contractor shall provide all consumable
supplies including but not limited to the following: all liquid hand soaps and paper products (i.e.
seat covers, toilet paper, hand towels, and feminine products).

Contractor is responsible for supplying MSDS sheets to the Facilities Supervisor for any and all
cleaning liquids, chemicals, solvents, additives, floor waxes, etc., which Contractor is using. These
will be kept on file for immediate access in the Building Maintenance office and updated as
needed.

Janitorial closet areas shall be kept clean and free of debris and odor at all times. All supplies shall
be stored in a neat and orderly manner and in such a way as to prevent injury to City or Contractor’s
employees.

Supervision: Contractor will assign a supervisor and lead custodial person to this contract and one
or both are required to be present during all scheduled cleaning hours and special work
assignments. This custodial supervisor or lead person is required to speak, read and understand
English. Site supervisor shall carry a cell phone and/or pager by which the City staff will be able
to communicate with him/her. They are required to meet with the Facilities Building Supervisor
the first week of each month to review performance and discuss outstanding issues. Additional
meetings may be required as requested by other departments and their City representatives.

Inspection: The City shall inspect the work areas daily and with the Contractor every week to
ensure adequacy of maintenance and that methods of performing the work are in compliance with
the contract. However, this walk-through shall not be construed to relieve the Contractor of the
duty to provide continuous inspection of the work area. Discrepancies and deficiencies in the work
shall be brought to the attention of the Contractor and corrected in the manner specified by the
Director. Same day corrections of deficiencies are required.

Staffing: The Contractor shall submit a breakdown of BONDED staffing proposed to adequately
perform the tasks as outlined in these specifications. As part of the breakdown, the Contractor
shall list the percentage of staff who are employed by the Contractor, and the percentage of staff
that will assigned to this contract.

Employee Conduct: Employees of the Contractor while performing work under this contract,
WILL NOT:

1. Be accompanied in their work area by acquaintances, family members, assistants, or any
other person unless such person is an on-duty authorized Contractor employee.

2. Remove any City property or personal property, equipment, monies, form or any other item
from the facilities.

3. Engage in horseplay or loud boisterous behavior.

4. Be under the influence of alcohol or drugs.

5. Gamble.
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6. Smoke in any building.

7. Turn on or use any equipment (i.e. computers, typewriters, fax machines, copy machines,
radios, televisions, etc.) except any Contractor or City supplied equipment.

8. Use any City telephone except those designated by the City for purposes of business under
this contract.

9 Open any desk, file cabinet or storage cabinet.

10. Remove any articles from desks.
11.  Consume any food or beverage, other than that brought with or purchased by the
employee, and only in areas designated as break or lunchrooms.

Employee Removal: The Contractor shall remove from service on the premises of the City any
employee of the Contractor who, in the opinion of the City, is not performing the services in a
proper manner, or who is incompetent, disorderly, abusive, dangerous, or disruptive, or does not
comply with the rules and regulations of the City. Contractor shall in no way interpret such
removal to required dismissal or other disciplinary action of the employee.

Employee Appearance and Identification: Contractor personnel shall present a neat appearance
and be easily recognized as Contractor employees. The Contractor shall provide each employee
with an identification badge and/or uniform. ldentification badges may be worn on collared shirts
or tee shirts with company logos. Long pants are required. No shorts, skirts, or open-toed shoes
are allowed.

Security: The City will provide access to all facilities and properties after which the Contractor is
required to have all keys and alarm codes available at all times when providing services to the
City. The Contractor is responsible for the replacement of all lost keys, fobs or card access keys
at a cost of $50.00/each. Contractor will be financially responsible for any and all costs resulting
from the need to re-key or re-code alarms in a facility.

The Contractor shall ensure all facilities are secure. Contractor is responsible for resetting alarms,
turning off lights and locking doors upon completion of all duties. Failure to secure a facility
correctly may result in termination of the contract. The Contractor will be financially responsible
for any call outs by stand-by personnel due to doors left open, alarms turned off, and alarms
activated after hours.

Quality Control and Building Control Logs: Contractor shall provide and maintain a Quality
Control program for all work outlined in these specifications. This Quality Control program will
incorporate the use of a building control log. The custodial supervisor or lead custodian will be
responsible for maintaining the building control log, and this will be a central point for
communications. The Contractor’s employees will be responsible for signing in daily on the log
and sharing work related comments for action and/or analysis by the City. A report is to be given
to the Facilities Supervisor daily if and when, unusual circumstances arise, such as suspicious
persons or activities being observed, inoperable lighting, safety issues, etc. The Contractor’s
completed logs and data pertinent to the Quality Control program shall be made available to the
Facilities

Supervisor monthly for review. Failure to do so may result in immediate termination of the
contract.
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Property Damages: The Contractor shall be held responsible for damages that occur during the
hours pertaining to performance of this contract to the interior of the facilities or contents thereof.
The Contractor, at his/her expense, shall pay to repair the damage and/or replace the item(s)
damaged.

Missed Cleanings: Should the Contractor fail to clean a facility in accordance with scheduled
times and requirements, the City will automatically remove payment for that cleaning from the
invoice. Continued failure to clean in accordance with the schedule may result in termination of
the contract.

Special Events: The Contractor can expect to support special events during and outside of normal
duty hours. Special events may include, but are not limited to, City council meetings, City
commission meetings, special meetings and/or functions. The Contractor shall adjust the service
schedule so that these services will be performed after the event. Contractor shall propose an
hourly rate per person for this service and provide adequate procedures for receiving and
responding to special event service requests.

Labor Strike: It is the Contractor’s responsibility to provide continuous maintenance services,
without interruption, to all buildings and facilities specified herein. In the event of a labor action,
the Contractor shall provide other means, at the Contractor’s expense, to provide continuous and
comparable service. Failure to do so will cause the City to take whatever action is necessary to
provide the service, with any cost above and beyond the Contractor normal rates (which will be
deducted from the Contractor’s payment) to the City being borne by the Contractor.

Additions/Deletions: The City may, without invalidating the contract, modify the contract by
adding, deleting or changing areas to the contract; by adding deleting or changing usage or space,
by adding, deleting or changing routine services; by deleting or changing specifications. All
changes shall be ordered by means of a written change order to the purchase order. Additions shall
be added at the contracted square foot for comparable facilities under contract. If there are no
comparable facilities, the price shall be negotiated by the City with the Contractor.

Holidays: Contactor shall not provide services on City observed holidays. City holidays include:

New Year’s Day — (January 1%)

Martin Luther King Day — (third Monday in January)
President’s Day — (third Monday in February)
Memorial Day — (last Monday in May)
Independence Day — (July 4™

Labor Day — (first Monday in September)
Veteran’s Day — (November 11%)

Thanksgiving Day — (third Thursday in November)
Christmas Eve Day — (December 24™)

Christmas Day — (December 25

New Year’s Eve Day — (December 31%)

Qualifications/Security: The Contractor, subcontractors, and all employees shall be capable and
experienced in the contract work to be performed. The contractor or any principle, officer or
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employee of the Contractor who has been convicted of any felony or any crime involving moral
turpitude within the previous 10 years is prohibited from working on the premises. The Contractor
or any principle, officer or employee of the Contractor who has been charged with a felony or any
crime involving moral turpitude is prohibited from working on City premises until such time as
the charges are dismissed. The City may limit or reject certain individuals if their presence is
determined by the Facilities Maintenance Supervisor to be detrimental to the normal conduct of
its business.

Prior to commencing any Work under this contract, the City of Corona requires that the Contractor
and any principles, officers or employees who will work on City premises undergo a security
check. The Contractor shall ensure this requirement is met and pay for all costs associated with
obtaining the check. The City may require that forty-eight hours prior to any employee performing
work on-site, a fingerprint background check be provided to the Facilities Maintenance Supervisor.
This requirement must be met for all new employees added during the term of the contract. The
City may require identification cards. All costs involved with obtaining security clearances will be
borne by the Contractor. The Contractor shall submit the names, social security numbers, and
resumes of the people who will be working in the building(s) prior to contract award. If there is a
change in personnel the above items will be supplied to the City at least 48 hours prior to the
person performing work on-site.

Janitorial Bond: Contractor shall provide the City with a Janitorial (Fidelity) Bond or its approved
equivalent in a minimum amount of one hundred thousand dollars ($100,000) covering the fidelity
(dishonesty, disappearance, or destruction) of or by the Contractor’s employees within ten calendar
days after Notice of Award. Said bond shall be duly executed by Contractor and a responsible
Surety authorized to issue such bonds in the State of California and secured through an authorized
agent with an office in California and registered with County of Riverside. The Contractor shall
pay all bond premiums, costs, and incidentals. The City shall return the bond to the Contractor
upon the expiration of this Contract and the fulfillment of the Contractor’s obligations under this
Contract.

See the following Exhibits for maps of the City Facilities to be serviced:
Exhibit A — Map of City Park Facilities

Exhibit B — Map of Corporation Yard Facilities

Exhibit C — Map of Circle City Center

Exhibit D — Map of other facilities (City Hall, Library, etc.)
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SECTION 11
RFP INSTRUCTIONS
A. Pre-proposal Meeting:

A non-mandatory pre-proposal meeting will be held on May 25, 2017 at 10:00 a.m. At the
meeting we will be viewing various facilities that will be maintained for this Janitorial Services
contract. The estimated duration of the pre-proposal meeting is expected to be two hours.
Although this meeting is not mandatory, it is highly recommended that a representative from
your firm attend the meeting. Please RSVP your attendance by 3:00 p.m. on May 24, 2017, with
an email sent to purchasing@CoronaCA.gov reference Corona Janitorial Services Meeting in the
subject line. Space is limited so we request that no more than two representatives attend this
meeting.

B. Examination of Proposal Documents

By submitting a proposal, Contractors represent that they have thoroughly examined and become
familiar with the work required under this RFP and that they are capable of performing quality
work to achieve the City's objectives.

The City reserves the right to remove from its mailing list for future RFPs, for an undetermined
period of time, the name of any Contractor for failure to accept a contract, failure to respond to
three (3) consecutive RFPs and/or unsatisfactory performance. Please note that submitting a “No
Offer” letter is considered a response.

Before submitting proposals, Contractors must fully inform themselves of the conditions,
requirements and specifications of the work or materials to be furnished. Failure to do so will be
at Contractors’ own risk and they cannot secure relief on the plea of error.

C. Addenda

Substantive City changes to the requirements will be made by written addendum to this RFP. Any
written addenda issued pertaining to this RFP shall be incorporated into the terms and conditions
of any resulting Agreement. The City shall not be bound to any modifications to or deviations from
the requirements set forth in this RFP as the result of oral instruction.

D. Informed Contractors

Before submitting proposals, Contractors must fully inform themselves of the conditions,
requirements and specifications of the work or materials to be furnished. Failure to do so will be
at Contractors’ own risk and they cannot secure relief on the plea of error.

E. Clarifications

1. Examination of Documents
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Should a Contractor require clarifications of this RFP, the Contractor shall notify the City
in writing in accordance with Section E.2 below. Should it be found that the point in
question is substantive and is not clearly and fully set forth, the City shall issue a written
addendum clarifying the matter which shall be sent to all known recipients of this RFP and
will be posted on the City of Corona website.

2. Submitting Requests

All questions, clarifications or comments shall be put in writing and must be received by
the City no later than June 1, 2017 and must be emailed to Jennifer Talley at
Jennifer.Talley@CoronaCA.gov. Inquiries received after the date indicated will not be
accepted.

3. City Responses

a. Responses from the City will be communicated in writing to all known recipients
of this RFP, by way of Addendum via e-mail and posted on the City’s website, no
later than 72 hours prior to Proposal Due Date and Time.

b. Itis the responsibility of Contractors to make sure they have received all addenda
prior to submitting their proposal. The Tentative Schedule may change at any time.
Any and all changes to the Tentative Schedule will be made by way of addendum.

If an Addendum is issued less than 72 hours before the Proposal Due Date and
Time, the Proposal Due date will be extended.

F. Submission of Proposals
1. Date and Time

All proposals are to be submitted to City of Corona Administrative Services Department,
Attention: Jennifer Talley, no later than:

June 15, 2017at 10:00 a.m.

Proposals received after that date and time will be rejected by the City as non-responsive
(NO EXCEPTIONS).

2. Address
Proposals shall be addressed as follows:
City of Corona, Purchasing Division
Attn: Jennifer Talley

400 South Vicentia Ave, Ste. 320
Corona, CA 92882
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Proposals may be delivered in person or by other delivery methods. It is the sole
responsibility of Contractors to ensure that their proposals are received at the time and
place indicated in the RFP.

Late or misdirected proposals shall be rejected and unopened without exception.
Postmarks are not accepted.

Proposals shall not be sent via e-mail or fax.

3. Identification of Proposals

Contractor shall submit a proposal package consisting of:

a. One (1) signed original proposal and
b. One (1) CD with PDF copy

The proposal package shall be addressed as shown above, bearing the Contractor’s name
and address and clearly marked as follows:

“RFP No. 17-061JT:
Janitorial Services”

4. Acceptance of Proposals

The City reserves the right to accept or reject any and all proposals, or any item or part thereof,
or to waive any informalities or irregularities in proposals.

The City reserves the right to withdraw this RFP at any time without prior notice and the City
makes no representations that any contract will be awarded to any Contractor responding to
this RFP.

The City reserves the right to postpone proposal opening for its own convenience.
G. Pre-Contractual Expenses
Pre-contractual expenses are defined as expenses incurred by the Contractor in:
preparing its proposal in response to this RFP;
submitting the proposal to City;
negotiating with City any matter related to the proposal; or

any other expenses incurred by the Contractor prior to date of award, if any, of the
Agreement.

o0 o

The City shall not, in any event, be liable for any pre-contractual expenses incurred by Contractor
in the preparation of its proposal. Contractor shall not include any such expenses as part of its
proposal.
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H. Contract Award

Issuance of this RFP and receipt of proposals does not commit the City to award an Agreement.
The City reserves the right to postpone proposal opening for its own convenience, to accept or
reject any or all proposals received in response to this RFP, to negotiate with other than the selected
Contractor(s) should negotiations with the selected Contractor(s) be terminated, to negotiate with
more than one Contractor simultaneously, or to cancel all or part of this RFP.

I. Acceptance of Order

The successful Contractor(s) will be required to accept a Purchase Order and execute a written
Agreement (see Section VII, Form of Agreement) in accordance with and including as a part
thereof the published notice of Request for Proposals and this Request for Proposals, including all
requirements, conditions and specifications contained herein, with no exceptions other than those
specifically listed in the written purchase order and/or Agreement.

J. Vendor Performance

It is the intent of the City to create a long-term working partnership with the Contractor. The
City’s representative will be completing a Vendor Performance Evaluation Form on a periodic
basis. An example of this type of form can be reviewed in Section VI. This type of form will be
the basis for periodic assessments by the City to establish contract performance metrics.

K. Force Majeure

If execution of this contract shall be delayed or suspended and if such failure arises out of causes
beyond the control of and without fault or negligence of the successful Contractor, the successful
Contractor shall notify the City, in writing, within twenty-four (24) hours, after the delay. Such
causes may include but are not limited to acts of God, war, acts of a public enemy, acts of any
governmental entity in its sovereign or contractual capacity, fires, floods, epidemics, strikes and
unusually severe weather.

L. Laws Governing Contract

This contract shall be in accordance with the laws of the state of California. The parties stipulate
that this contract was entered into in the county of Riverside, in state of California. The parties
further stipulate that the county of Riverside, California, is the only appropriate forum for any
litigation resulting from a breach hereof or any questions risen here from.

M. Primary Contractors

No person, organization, or corporation is allowed to make, submit, or be interested in more than
one Proposal unless in a sub-contractual relationship with respect to the Proposals. A person,
organization or corporation submitting sub-proposals or quoting prices on materials to Contractors
is prevented from submitting a Proposal to the City as a primary contractor.

N. Special Provisions for Services
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1. Accessibility. The contractor shall fully inform himself regarding any peculiarities and
limitations of the spaces available for the performance of work under this contract. He
shall exercise due and particular caution to determine that all parts of his work are made
quickly and easily accessible.

2. Authority of the City of Corona. Subject to the power and authority of the City of Corona
as provided by law in this contract, the City of Corona shall in all cases determine the
quantity, quality, and acceptability of the work, materials and supplies for which payment
is to be made under this contract. The City shall decide questions that may arise relative
to the fulfillment of the contract or the obligations of the contractor hereunder.

3. Substitution of Securities for Retained Funds. The contractor shall be permitted to
substitute securities for any monies withheld by the City of Corona to ensure performance
under this contract, such substitution to be subject to the limitations and requirements of
Public Contract Code Part 5, §22300.

4. City of Corona Business License. The successful contractor(s) and any sub-contractors are
required to obtain a City of Corona Business License prior to award of Contract, and to
maintain the license for the entire term of the Agreement. The Business License is not a
prerequisite for submission of a proposal. Inquiries regarding Business License may be
answered by calling (951) 736-2275. Business Licenses are not required for materials or
equipment shipped by U.S. mail or common carrier.

5. Changes in Work. The City of Corona may, at any time work is in progress, by written
order and without notice to the sureties, make alterations in the terms of work as shown in
the specifications, require the performance of extra work, decrease the quantity of work, or
make such other changes as the City of Corona may find necessary or desirable. The
contractor shall not claim forfeiture of contract by reasons of such changes by the City of
Corona. Changes in work and the amount of compensation to be paid to the contractor for
any extra work as so ordered shall be determined in accordance with the unit prices quoted.

6. Clean-up. During performance and upon completion of work on this project contractor will
remove all unused equipment and instruments of service, all excess or unsuitable material,
trash, rubbish and debris, and legally dispose of same, unless otherwise directed by these
specifications. Contractor shall leave entire area in a neat, clean and acceptable condition
as approved by the City of Corona.

7. Compliance With OSHA. Contractor agrees that all item(s) offered comply with all
applicable Federal and the State Occupational Safety and Health Act, laws, standards and
regulations, and that Contractor will indemnify and hold the City harmless for any failure
to so conform. Contractor should not have a serious or willful OSHA violation in the last
five years. Contractors with serious or willful OSHA violations within the last five years
may be determined to be non-responsive. The Compliance with OSHA information will be
utilized by the City to review the responsiveness of a Contractor. Notwithstanding the
preceding, the City may waive this criterion in its sole and absolute discretion..
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8. Prevailing Wage. Refer to Section VII, Form of Agreement, Section 3.3.5 for Prevailing
Wage requirements.

9. Contract Incorporation. This contract embodies the entire contract between the City of
Corona and the Contractor. The parties shall not be bound by or be liable for any statement,
representation, promise, inducement or understanding of any kind or nature not set forth
herein. No changes, amendments, or modifications of any of the terms or conditions of the
contract shall be valid unless reduced to writing and signed by both parties. The complete
contract shall include the entire contents of the proposal solicitation, all addenda, all of
Contractor’s successful submittal, supplemental agreements, change orders, performance
bond(s), and any and all written agreements which alter, amend or extend the contract.

10. Cooperation Between Contractors. The City of Corona reserves the rights to contract for
and perform other or additional work on or near the work covered by these specifications.
When separate contracts are let within the limits of any one project, each contractor shall
conduct his work so as not to interfere with or hinder the progress or completion of the
work being performed by other contractors. Contractors working on the same project shall
cooperate with each other as directed. Each contractor involved shall assume all liability,
financial or otherwise, in connection with his contract and shall protect and save harmless
the City from any and all damages or claims that may arise because of inconvenience,
delays, or loss experienced by him because of the presence and operations of other
contractors working within the limits of the same project.

11. Coordination With Agencies. The contractor shall coordinate his activities with the proper
regulatory agencies and have their representative on site at the proper times.

12. Damage. The contractor shall be held responsible for any breakage, loss of the City of
Corona’s equipment or supplies through negligence of the contractor or his employee while
working on the City of Corona’s premises. The contractor shall be responsible for restoring
or replacing any equipment, facilities, etc. so damaged. The contractor shall immediately
report to the City of Corona any damages to the premises resulting from services performed
under this contract. Failure or refusal to restore or replace such damaged property will be
a breach of this contract.

13. Examination of Specification and Site. Contractor is expected to carefully examine the site
of the proposed work and all proposal specifications, documents, and forms. He shall
satisfy himself as to the character, quality, and quantities of work to be performed,
materials to be furnished and the requirements of the proposed specifications.

14. Independent Contractor. In accepting this contract, Contractor covenants that it presently
has no interest, and shall not acquire any interest, direct or indirect, financial or otherwise,
which would conflict in any manner or degree with the performance of the services
hereunder. Contractor further covenants that, in the performance of this contract, no
subcontractor or person having such an interest shall be employed. Contractor certifies
that to the best of his knowledge, no one who has or will have any financial interest under
this contract is an officer or employee of City of Corona. It is expressly agreed by
Contractor that in the performance of the services required under this contract, Contractor,
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and any of its subcontractors or employees, shall at times be considered independent
contractors and not agents of City of Corona.

15. Insurance Requirements. Within ten days after the notice of award, the Contractor to whom
a contract is awarded from this proposal shall deliver to the City, Certificates of Insurance
and endorsements proving coverage as specified in Section VII, Form of Agreement,
Section, 3.13 Insurance et seq. naming the City of Corona, its directors, officials,
employees, volunteers and agents, as Additional Insureds. Failure to do so may, in the sole
discretion of City, result in the forfeiture of the Contract Award.

16. Measurements. It is the responsibility of the Contractor to make all measurements to
determine his proposal price. The City of Corona will not be responsible for determining
the quantities of materials necessary to complete the work specified.

17. Permits. Unless otherwise specified herein, Contractor shall at his expense, obtain all
permits and licenses and pay all charges and fees necessary for the performance of the
contract, and shall give all public notices necessary for the lawful performance of the
contract.

18. Taxes. Contractor shall pay all taxes, levies, duties and assessments of every nature due in
connection with any work under the contract, shall make any and all payroll deductions
required by law, and shall indemnify and hold harmless the City of Corona from any
liability on account of any and all such taxes, levies, duties, assessments and deductions.

19. Protection of Public. Adequate warning devices, barricades, guards, flagmen or other
necessary precautions shall be taken by the contractor to give advised and reasonable
protection, safety and warning to persons and vehicular traffic concerned in the area.

20. Rejection of Work. Contractor agrees that the City of Corona has the right to make all final
determinations as to whether the work has been satisfactorily completed.

21. Unknown Obstructions. Should any unknown obstruction be encountered during the course
of this contract the Contractor immediately bring it to the attention of the City of Corona.
The contractor shall be responsible for the protection of all existing equipment, furniture,
or utilities encountered within the work area.

O. Public Records

Responses (proposals) to this Request for Proposal (RFP) and the documents constituting any
contract entered into thereafter become the exclusive property of the City of Corona and shall be
subject to the California Public Records Act (Government Code Section 6250 et seq.). The City
of Corona’s use and disclosure of its records are governed by this Act.

Those elements in each proposal which contractor considers to be trade secrets, as that term is
defined in Civil Code Section 3426.1(d), or otherwise exempt by law from disclosure, should be
prominently marked as “TRADE SECRET”, “CONFIDENTIAL”, or “PROPRIETARY” by
contractor. The City of Corona will use its best efforts to inform contractor of any request for
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disclosure of any such document. The City of Corona, shall not in any way, be liable or
responsible for the disclosure of any such records including, without limitation; those so
marked if disclosure is deemed to be required by law or by an order of the Court.

In the event of litigation concerning disclosure of information the contractor considers exempt
from disclosure, the City of Corona will act as a stakeholder only, holding the information until
otherwise ordered by a court or other legal process. If the City of Corona is required to defend an
action arising out of a Public Records Act request for any of the contents of a contractor’s proposal
marked “Confidential”, “Proprietary”, or “Trade Secret”, contractor shall defend and indemnify
the City of Corona from all liability, damages, costs, and expense, including attorneys’ fees, in any
action or proceeding arising under the Public Records Act.

To insure confidentiality, contractors are instructed to enclose all “Confidential, “Proprietary,” or
“Trade Secret” data in separate sealed envelopes, which are then included with the proposal
documents. Because the proposal documents are available for review by any person after award
of a contract resulting from an RFP, the City of Corona shall not in any way be held responsible
for disclosure of any “Confidential,” Proprietary,” or “Trade Secret” documents that are not
contained in envelopes and prominently marked.

P. Safety Requirements/Violations

Safety at the Project site during performance of the work is of paramount concern to the
City. Accordingly, the City will review violations recorded as serious or willful for federal
or state OSHA regulations within the last five (5) years.

Contractors must identify the number of OSHA violations on the CONTRACTOR’S
INDUSTRIAL SAFETY RECORD form. Any serious or willful violation may render a proposal
as non-responsive. We strongly encourage full disclosure, since failure to identify all violations
on the CONTRACTOR’S INDUSTRIAL SAFETY RECORD form may result in rejection of the
proposal as non-responsive or the contractor as non-responsible following a hearing.

A citation properly appealed through OSHA is not considered to be a violation until the matter is
closed and considered final by OSHA. The City still expects this information to be disclosed by
the contractor, with an explanation and documentation showing that the matter is properly under
appeal with OSHA and not considered closed or final. Failure to be forthcoming with this
information may result in rejection of the proposal as non-responsive. Notwithstanding the
preceding, the City may waive this criterion in its sole and absolute discretion.

Q. Participating Government Agencies

Contractors may extend the pricing, terms and conditions of RFP 17-061JT Janitorial Services to
other government agencies. Participating agencies may enter into a contract with the Contractor
for the purchase of the same commodities based on the terms, conditions and prices, offered by
the Contractor to the City of Corona for this RFP. Any additional terms and conditions not
established from RFP 17-061JT will need to be negotiated directly between the Contractor and the
participating agency.
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SECTION IV
PROPOSAL CONTENT
A. Presentation
Proposals should not include any unnecessarily elaborate or promotional material. Information
should be presented in the order in which it is requested. Lengthy narrative is discouraged, and
presentations should be brief and concise

1. Cover Letter: Proposals shall contain the following information in a cover letter:

identification of Contractor, including name, address and telephone;

a
b. proposed working relationship between Contractor and subcontractors, if applicable;
c. acknowledgment of receipt of all RFP addenda, if any;

d

name, title, address and telephone number of contact person during period of proposal
evaluation;

e. astatement to the effect that the proposal shall remain valid for a period of not less
than 60 days from the date of submittal; and

f. signature of a person authorized to bind Contractor to the terms of the proposal.

2. Experience

a. Completed Contractor Information Form (attached)

b. Completed Contractor Experience Form (attached)

c. Disclosures:

i. Contractor must include in his proposal a complete disclosure of any alleged
significant prior or ongoing contract failures, any civil or criminal litigation
or investigation pending which involves the Contractor or in which the
Contractor has been judged guilty or liable.

d. Team Structure:
i. Describe your firm’s organizational chart, identify who will have overall
responsibility for the work, and include the lines of authority between team
members up to this senior level.

e. Sample Work (if applicable):
i. Describe samples of work from other, similar projects that demonstrate
your firm’s capability to accomplish the work describe in this RFP.

3. Safety:

a. Completed Industrial Safety Record Form (attached)
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b. Describe the safety measures you plan to put in place to assure the City that all
applicable OSHA regulations will be adhered to with the inclusion of an Injury
and lllness Prevention Program.

4. Cost Proposal

a. Completed Price Form (attached)

B. Exceptions/Deviations

State any exceptions to or deviations from the requirements of this RFP on the Price Form where
indicated. Contractors are cautioned that exceptions to or deviations from RFP requirements may
cause their proposal to be rejected as non-responsive.

C. Appendices

Information considered by Contractor to be pertinent to this RFP and which has not been
specifically solicited in any of the aforementioned sections may be placed in a separate appendix
section. Contractors are cautioned, however, that this does not constitute an invitation to submit
large amounts of extraneous materials; appendices should be relevant and brief.

D. Licensing and Certification Requirements

By submitting a proposal, contractor warrants that any and all licenses and/or certifications
required by law, statute, code or ordinance in performing under the scope and specifications of this
RFP are currently held by contractor, and are valid and in full force and effect. Copies or legitimate
proof of such licensure and/or certification shall be included in contractor's response. Proposals
lacking copies and/or proof of said licenses and/or certifications may be deemed non-responsive
and may be rejected.

E. Price Forms

Contractor shall complete the Price Form in its entirety including: 1) all items listed and total price;
2) all additional costs associated with performance of specifications; and 3) Contractor’s
identification information including a binding signature.

Contractor shall state cash discounts offered. Unless discount payment terms are offered, payment
terms shall be “Net 30 Days”. Payment due dates, including discount period, will be computed
from date of City acceptance of the equipment or materials or of a correct and complete invoice,
whichever is later, to the date City’s check is mailed. Any discounts taken will be taken on full
amount of invoice, unless other charges are itemized and discount thereon is disallowed.

All prices shall be quoted F.O.B. destination, Corona, California. All shipping, handling and
freight charges must be shown separately on the Price Form.

F. Proposal Checklist
Cover Letter
Experience
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Safety
o Industrial Safety Record Form
Price Form
Non-Collusion Declaration
Acknowledgment of the Terms and Conditions of the City of Corona Maintenance
General Services Agreement
Contractor’s Statement of Past Contract Disqualifications
Designation of Subcontractors
Vendor Performance Evaluation Form Acknowledgement

MODIFICATIONS OF PROPOSALS

Each Contractor shall submit its Proposal in strict conformity with the requirements of the Contract
Documents. Unauthorized additions, modifications, revisions, conditions, limitations, exclusions
or provisions attached to a Proposal may render it non-responsive and may cause its rejection.
Proposals shall neither delete, modify, nor supplement the printed matter on the Proposal Forms,
nor make substitutions thereon. Oral, telephonic and electronic modifications will not be
considered.

RFP No. 17-061JT Section V. “Proposal Content” - Pg 3 of 3
Janitorial Services



SECTION V
EVALUATION AND AWARD

The City is soliciting contractors who have established knowledge and expertise in all aspects of
the services requested in this RFP.

A. Evaluation Criteria
The following weighting and points will be assigned to the Proposal for evaluation purposes:

1. Work Plan/Work Organization - 25 points
Maximum Points

Project Approach 7
Work Plan 9
Project Schedule 8
Deliverables 1

2. Qualifications of Company and Personnel (Experience) - 25 points
Contractor Information Form
Contractor Experience Form
Disclosures
Team Structure
Sample Work (if applicable)

N N 0 0o Ol

3. Approach to Safety Measures - 25 points
Industrial Safety Record Form 20
Injury and llIness Prevention Program 5

4. Cost Proposal - 25 points
The City reserves the right to negotiate with
each contractor a Best and Final Offer

Contractor must include in his proposal a complete disclosure of any alleged significant prior or
ongoing contract failures, any civil or criminal litigation or investigation pending which involves
the Contractor or in which the Contractor has been judged guilty or liable. Failure to comply with
the terms of this provision will disqualify any Proposals. The City reserves the right to reject any
Proposals based upon the Contractor’s prior history with the City or with any other party, which
documents, without limitation, unsatisfactory performance, adversarial or contentious demeanor,
significant failure(s) to meet contract milestones or other contractual failures.
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B. Evaluation Procedure

All proposals received as specified will be evaluated by City staff in accordance with the above
criteria. During the evaluation period, the City may do any or all of the following:

1. generate a “short list” and conduct interviews with the top candidates;
2. conduct on-site visits and/or tours of the candidates’ places of business;
3. conduct negotiations with the most qualified candidate(s).

Contractors should be aware, however, that award may be made without Contractor visits,
interviews, or further discussions or negotiations.

C. Award

Depending on the dollar amounts of the proposals received, City staff will either select
Contractor(s) best meeting the above-specified criteria or submit a recommendation to City
Council for consideration and selection, the proposal(s) evaluated by staff to be the most
qualified.

The City anticipates making final selections and awards on or about June 22, 2017.
In addition, negotiations may or may not be conducted with Contractors; therefore, the proposal

submitted should contain your most favorable terms and conditions, since the selection and
award may be made without discussion with any Contractor.
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SECTION VI

PROPOSAL FORMS

REQUEST FOR PROPOSALS: RFP No. 17-061JT

DESCRIPTION OF RFP: Janitorial Services

CONTRACTOR’S NAME/ADDRESS:

NAME/TELEPHONE NO. OF
AUTHORIZED REPRESENTATIVE

Please provide detailed Firm Fixed Price cost information in the spaces provided below, and any other
incidental or additional costs required to complete the scope of the project requirements.

All quantities below are estimates for the purposes of proposal comparison. Estimated quantities are
no guarantee of actual usage.

Unit costs shall include all materials, supplies, labor, equipment and ancillary costs required to complete the
work.

Daily
Building/Location Man | SQ.FT. Annual Cost
SQ. FT. Hours | Price 12 Months

City Hall
400 S. Vicentia Ave.
135,000 sq. ft.

Recreation Building
Historic Civic Center
Common Areas

815 W. Sixth St.
4,454 sq. ft.

Corona Senior Center
921 S. Bell St.
5,935 sq. ft.
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6,287 sq. ft.

Vicentia Activity Center
500 S. Vicentia Ave.

38,944 sq. ft.

Corporation Yard
Gen. Svcs/Fire Admin
735 Public Safety Way

DWP Building

32,000 sq. ft.

Corporation Yard

755 Public Safety Way

592 sq. ft.

Corporation Yard
Fire Maintenance
760 Public Safety Way

280 sq. ft.

Corporation Yard
I.T. Radio Communications
760 Public Safety Way

2,100 sq. ft.

Corporation Yard
Fleet Maintenance
760 Public Safety Way

Library
650 S. Main St.
62,000 sq. ft.

28,286 sq. ft.

Circle City Center
365 N. Main St.

HCC Theater

6,400 sq. ft.

815 W. Sixth St.

2,716 sq. ft.

HCC Community Room
815 W. Sixth St.

625 sq. ft.

Water Treatment Plant #1
Operator Control Room
2205 Railroad St.
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Water Treatment Plant #1
Belt-Press Control Room
2205 Railroad St.

250 sq. ft.

Water Treatment Plant #2
650 E. Harrison St.
669 sq. ft.

Water Treatment Plant #3
20730 Temescal Canyon Rd.
1,275 sq. ft.

Desalter

Training Room

745 Public Safety Way
2,760 sq. ft.

Desalter

Operator Control Lab
745 Public Safety Way
462 sq. ft.

Lester Water Treatent Plant
2970 Rimpau Ave.
1,975 sq. ft.

Sierra Del Oro

Water treatment Plant
2940 Wilderness Circle
1,613 sq. ft.

Auburndale Community Center
1045 Auburndale
2,340 sq. ft.

Brentwood Center
1646 Dawnridge
1,000 sq. ft.

Victoria Center/Community Ctr.
930 E. Ninth St.
3,600 sq. ft.
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Park Restrooms

Daily
Building/Location Man
SQ. FT. Hours

SQ.FT.
Price

Annual Cost
12 Months

Husted Park
1200 Merrill
14" x 30" (2x per week)

Sheridan Park
300 S. Sheridan
14" x 30" (2x per week)

Victoria Park
312 Ninth St.
14" x 30" (2x per week)

Buena Vista Park
2515 Buena Vista St.
11' x 20" (5x per week)

Cresta Verde Park
640 Collett Ave.
20" x 20" (5x per week)

Fairview Park
1804 Fairview
12" x 32" (5x per week)

Kellogg Park
1635 Kellogg
11' x 18" (5x per week)

Ontario Park
Ontario & Via Pacifica
18' x 23" (5x per week)

Ridgeline Park
2850 Ridgeline
32' x 18" (5x per week)

Brentwood Park
1649 Dawnridge
35' x 18" (5x per week)

Rimpau Park
Ontario & Rimpau
19' x 12' (5x per week)
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Serfas Club Park
2575 Green River Rd.
30" x 22' (5x per week)

Village Park
860 Village Loop Dr.
15' x 40" (5x per week)

Butterfield Park (East)
1886 Butterfield Dr.
33' x 14.5" (Sunday-Saturday)

City Park (Sixth St.)
930 E. Sixth St.
312 sq. ft. (Sunday-Saturday)

City Park (Bandshell)
930 E. Sixth St.
312 sq. ft. (Sunday-Saturday)

City Park (Ballfield)
930 E. Sixth St.
312 sq. ft. (Sunday-Saturday)

El Cerrito Sports Field (East)
7500 EI Cerrito Rd.
25' x 20" (Sunday-Saturday)

El Cerrito Sports Field (West)
7500 EI Cerrito Rd.
25' x 20" (Sunday-Saturday)

Eagle Glen Park
4190 Bennett Ave.
25' x 20" (Sunday-Saturday)

Lincoln Park
Lincoln & Citron
15" x 30" (Sunday-Saturday)

Mountain Gate Park
3100 S. Main St.
36' x 36" (Sunday-Saturday)

Promenade Park
615 Richey St.
30" x 21' (Sunday-Saturday)

Santana Park (West)
598 Santana Way
237 sq. ft. (Sunday-Saturday)
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Santana Park (East)

598 Santana Way

2400 Border Ave.

237 sq. ft. (Sunday-Saturday)

Park Pre-Fab Restrooms (2 Ea.)

Mangular Park
2200 Mangular Ave.
112 sq. ft. (Sunday-Saturday)

Border Park
1415 E. Chase Dr.
112 sq. ft. (Sunday-Saturday)

Spyglass Park
1790 Spyglass Dr.
112 sq. ft. (Sunday-Saturday)

Rock Vista Park
2481 Steven Dr.
112 sq. ft. (Sunday-Saturday)

Parkview Park
2481 Parkview Dr.
112 sq. ft. (Sunday-Saturday)

Tehachapi Park
Tehachapi & St. Helena
112 sq. ft. (Sunday-Saturday)

Park Pre-Fab Restrooms (4 Ea.)

Jameson Park
1155 Valencia Rd.
224 sq. ft. (Sunday-Saturday)

Stage Coach Park
2125 Stagecoach Rd.
224 sq. ft. (Sunday-Saturday)

Special-Use Parks

Citrus Park
1250 Santana Way
63 sqg. ft. (Sunday-Saturday)

Butterfield Park (West)
Snack-Bar Building

1886 Butterfield Dr.

63 sq. ft. (Sunday-Saturday)
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Police Locations

Temescal Safety Facility
3777 Temescal Canyon
4,500 sq. ft.

Police Shooting Range

710 Public Safety Way

1,979 sq. ft.* (Sunday-Wednesday,
after business hours)

PD Main Lobby, Training and
Dispatch

730 Public Safety Way

14,000 sqg. ft. (Monday-Friday,
after business hours)

Jail & Cell Areas
730 Public Safety Way
6,600 sq. ft.* (Wednesday-Sunday)

*NOTE: Police Department Staff/Jailers must be accompany janitorial staff when the Jail and
Cell areas are being cleaned.

General Services Bldg (CPS)
735 Public Safety Way
5,200 sq. ft.* (Wednesday-Sunday)

Animal Shelter
1330 Magnolia Ave.
5,555 sg. ft. (Monday-Saturday)

Seasonal Janitorial Schedule

City Park Pool

930 Sixth St.

1,000 sq. ft.

Mon, June 5-Sun, August 6 (Mon-
Sun, except Thurs.) and

Sun, August 6-Sat. September 3
(Fri-Saturdays only)

Day Porter Fees:
As required on an "as-needed"
hourly
basis only.
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Please check your calculations before submitting your proposal; the City will not be responsible for
Contractor miscalculations.

In the event that contractor intends to proposal zero dollar value for any item shown in the RFP/Price
Form, contractor shall enter “zero” or “0” in the space provided for price or cost. With the exception
of “Reason(s) for No Proposal”, all spaces in the RFP/Price Form shall be filled in by contractors. City
reserves the right to reject as non-responsive any or all proposals containing blank spaces.

Contractor shall complete the following required information:

Contractor's Acknowledgement of His Understanding of the Terms and Conditions. Signature

below verifies that Contractor has read, understands, and agrees to the conditions contained herein

and on all of the attachments and agenda.

Are there any other additional or incidental costs which will be required by your firm in order to meet
the requirements of the Technical Specifications? Yes / No . (circle one). If you answered
“Yes”, please provide detail of said additional costs:

Please indicate any exceptions to or deviations from the RFP Requirements here.

Have you included in your proposal all informational items and forms as requested? Yes / No
(circle one). If you answered “No”, please explain:

Have you been or are you on any federal list of debarred or suspended Contractors?
Yes / No (circle one)

This offer shall remain firm for 60 calendar days from RFP close date.
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Terms and conditions as set forth in this RFP apply to this solicitation.

Cash discount allowable % days; unless otherwise stated, payment terms are: Net thirty
(30) days.

In signing this proposal, Contractor warrants that all certifications and documents requested herein are
attached and properly completed and signed.

From time to time, the City may issue one or more addenda to this RFP. Below, please indicate all
Addenda to this RFP received by your firm, and the date said Addenda was/were received. It is the
contractor’s responsibility to ensure that all addendums are received. Failure to acknowledge receipt
of addenda may cause the City to reject the proposal as non-responsive.

Verification of Addenda Received

Addenda No: Received on:
Addenda No: Received on:
Addenda No: Received on:

AUTHORIZED SIGNATURE:

PRINT SIGNER’S NAME AND TITLE:

DATE SIGNED:

COMPANY NAME & ADDRESS:

PHONE: FAX:

EMAIL:

IF NOT SUBMITTING A PROPOSAL, PLEASE STATE REASON(S) BELOW:
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PARTY SUBMITTING PROPOSAL:

NON-COLLUSION DECLARATION
(TO BE EXECUTED BY CONTRACTOR AND SUBMITTED WITH PROPOSAL)

The undersigned declares:

| am the [title] of
[contractor], the party making the foregoing proposal.

The proposal is not made in the interest of, or on behalf of, any undisclosed person, partnership,
company, association, organization, or corporation. The proposal is genuine and not collusive or a
sham. The contractor has not directly or indirectly induced or solicited any other contractor to put in
a false or sham proposal. The contractor has not directly or indirectly colluded, conspired, plotted, or
agreed with any contractor or anyone else to put in a sham proposal, or to refrain from submitting a
proposal. The contractor has not in any manner, directly or indirectly, sought by agreement,
communication, or conference with anyone to fix the proposal price of the contractor or any other
contractor ,or to fix any overhead, profit, or cost element of the proposal price, or of that of any other
contractor. All statements contained in the proposal are true. The contractor has not, directly or
indirectly, submitted his or her proposal price, or any breakdown thereof, or the contents thereof, or
divulged information or data relative thereto, to any corporation, partnership, company, association,
organization, proposal depository, or to any member or agent thereof to effectuate a collusive or sham
proposal, and has not paid, and will not pay, any person or entity for such purpose.

Any person executing this declaration on behalf of a contractor that is a corporation,
partnership, joint venture, limited liability company, limited liability partnership, or any other entity,
hereby represents that he or she has full power to execute, and does execute, this declaration on behalf
of the contractor.

| declare under penalty of perjury under the laws of the State of California that the foregoing
is true and correct and that this declaration is executed on [date], at
[city], [state].

Signature

Typed or Printed Name

Title

Party Submitting Proposal
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State of California  } CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT
County of Riverside } ss.

On (date), before me,
(here insert name and title of the officer), personally appeared
who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the
person(s), or the entity upon behalf of which the person(s) acted, executed the instrument.

| certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

WITNESS my hand and official seal.
[Seal]

Signature

Signature
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ACKNOWLEDGMENT OF THE TERMS AND CONDITIONS OF THE CITY OF
CORONA MAINTENANCE/GENERAL SERVICES AGREEMENT

This is to acknowledge that we have read the City of Corona Maintenance/General Services

Agreement and will sign the agreement, as presented, without exception, for the City’s RFP No. 17-
061JT.

(Firm name)

(Print name and title of person signing for firm)

(Signature/date)

RFP No. 17-061JT Section VI. “Proposal Forms” - Pg 12 of 24
Janitorial Services



CONTRACTOR INFORMATION FORM

A. Information about Contractor

[***Indicate not applicable (“N/A”) where appropriate.***]

NOTE: Where Contractor is a joint venture, pages shall be duplicated and information
provided for all parties to the joint venture.

1.

2.

Name of Contractor:

Type, if Entity:

Contractor Address:

Email Address Telephone Number

How many years has Contractor’s organization been in business performing the
services requested in this RFP?

How many years has Contractor’s organization been in business under its present
name?

6.1  Under what other or former names has Contractor’s organization
operated:

If Contractor’s organization is a corporation, answer the following:

6.1  Date of Incorporation:

6.2  State of Incorporation:

6.3 President’s Name:

6.4  Vice-President’s Name(s):

6.5 Secretary’s Name:

6.6 Treasurer’s Name:
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7. If an individual or a partnership, answer the following:
8.1  Date of Organization:
8.2  Name and address of all partners (state whether general or limited

partnership):

8. If other than a corporation or partnership, describe organization and name principals:

9. List other states in which Contractor’s organization is legally qualified to do business.

10.  What type of work does the Contractor normally perform with its own forces?

11. Has Contractor ever failed to complete any work awarded to it? If so, note when, where,
and why:

12.  Within the last ten years, has any officer or partner of Contractor’s organization ever
been an officer or partner of another organization when it failed to complete a contract?
If so, attach a separate sheet of explanation:

13. List Trade References:
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14, List Bank References (Bank and Branch Address):
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B. Personnel (copy this page if additional space is required)

The Contractor shall identify the key personnel to be assigned to this project in a management,
construction supervision or engineering capacity.

1. List each person’s job title, name and percent of time to be allocated to this project:

2. Summarize each person’s specialized education:

3. List each person’s years of experience relevant to the project:

4. Summarize such experience:

Contractor agrees that personnel named in this Proposal will remain on this Project until completion
of all relevant Work, unless substituted by personnel of equivalent experience and qualifications
approved in advance by the City.
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Additional Contractor’s Statements:

If the Contractor feels that there is additional information which has not been included in the
questionnaire above, and which would contribute to the qualification review, it may add that
information in a statement here or on an attached sheet, appropriately marked:

C. Verification and Execution

These Forms shall be executed only by a duly authorized official of the Contractor:

| declare under penalty of perjury under the laws of the State of California that the foregoing
information is true and correct:

Name of Contractor

Signature

Name

Title

Dated
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INDUSTRIAL SAFETY RECORD

(To be Completed and Submitted with Contractor’s Proposal)

Number of OSHA Violations within the last 5 years (must state zero if none):

___Serious __ Willful __ Repeat ___ Other ____Unclass Total

Firm Name (Print)

Signature

Name and Title (Print)

Date
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CONTRACTOR EXPERIENCE

Contractor is required to have successfully performed three Janitorial service projects with a minimum
value of $50,000 or greater within the last five years and submit references for the three (3) projects.

1. Project Name
Address

Phone Number
Contact Person
Dates of Project to
Value of Project

2. Project Name
Address

Phone Number
Contact Person
Dates of Project to
Value of Project

3. Project Name
Address

Phone Number
Contact Person
Dates of Project to
Value of Project

| hereby certify that | have performed the work listed above.

Signature of Contractor
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CONTRACTOR 'S STATEMENT OF PAST CONTRACT DISQUALIFICATIONS

The Contractor is required to state any and all instances of being disqualified, removed, or otherwise
prevented from submitting a proposal, or completing any, contract for Janitorial Services

1. Have you ever been disqualified from any contract?
Yes No
2. If yes, explain the circumstances:
Signature of Contractor
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DESIGNATION OF SUBCONTRACTORS

The following is list of subcontractors that will be used in the work if the Contractor is awarded the
contract, and no subcontractor not listed below will be used without the written approval of the City
of Corona. Additional numbered pages outlining this portion of the proposal may be attached to this
page. NOTE: Subcontractors’ addresses and telephone number information may be omitted
from this form but must then be submitted within two (2) working days following the opening
of proposals. Subcontractor name, location, and item of work must be stated at the time of the
proposal.

Bidder Name

SUBCONTRACTORS LIST,
All Subcontractors must be listed.

SUBCONTRACTOR: ITEM OF WORK:

LOCATION/ADDRESS:

PHONE:
()
SUBCONTRACTOR: ITEM OF WORK:
LOCATION/ADDRESS:
PHONE:

()

Name of Contractor

Signature

Name and Title

Dated
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Vendor Performance Evaluation Form

Department:

Division:

Prepared By:

Title:

Vendor Name:

P.O. #:

Contract Amount: $

Change Order Amount: $

Project Name:

Description of Project:

Date Prepared:

Performance Evaluation Period: (select one)

Weekly

O O

Monthly

Quarterly

O O O

Annually Other

Vendor Category: (select one)

Professional Service - unique, technical,

General and Maintenance Services - | and/or infrequent functions performed by an
Commercial services provided on a frequent | independent contractor/vendor qualified by
basis such as catering, lawn service, general | education, experience, and/or technical
maintenance, or cleaning. O ability to provide services. O
Products - a supplier of a tangible object that = Software - a supplier of technology

is manufactured or refined for sale.

O

infrastructure or any license/maintenance
based, or cloud based software, requiring
access to the City’s information technology

system. O

Evaluation Score Range and Criteria Factors

ABOVE BELOW
EXCELLENT | AVERAGE | AVERAGE AVERAGE UNSATISFACTORY
5 (4.50-5.00) | 4(3.20-4.49) | 3 (2.60-3.19) 2 (1.81-2.59) 1 (1.00-1.80)

1. Quality of Goods and Services: A measure to determine if the goods/ service received met the

quality desired.

2. Quality of Work Performed: A measure to determine if the actual performed met the quality

desired.

3. Timeliness of Delivery of Goods: A measure to determine if the goods delivered met (at

minimum) the date specified to the vendor.

4. Compliance with Law and Regulations: A measure to determine if the supplier adhered to
compliance law and regulations related to the nature of work or product delivered.
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5. Safety and Protection: A measure to determine if the supplier followed all safety precautions
and wore the appropriate protection gear to perform the service.

6. Appropriate of Tools/Technology: A measure to determine if the vendor provided
tools/technology that aligned with requirements.

7. Customer Service: How knowledgeable was the vendor regarding the product or service, was
the vendor proactive in addressing City staff problems or concerns regarding the product or
service.

8. Overall Timeliness of Invoices: Invoices for payment were submitted on a timely basis
reflective to the contract.

9. Overall accuracy of Invoices: Invoices for payment were accurate and complete, covering the
Work completed as of the date of the Application, inclusive of all required attachments and
backup data

For each category identified below, enter the score (1 — 5) with 1 being unsatisfactory and 5 being excellent

Evaluation Criteria Evaluation Score
1. Quality of Goods and Services 5 4 3 2 1
2. Quality of Work Performed 5 4 3 2 1
3. Timeliness of Delivery of Goods 5 4 3 2 1
4. Compliance with Law and Regulations 5 4 3 2 1
5. Safety and Protection 5 4 3 2 1
6. Appropriate of Tools/Technology 5 4 3 2 1
7. Customer Service 5 4 3 2 1
8. Overall Timeliness of Invoices 5 4 3 2 1
9. Overall accuracy of Invoices 5 4 3 2 1
EXAMPLE:
OVERALL EVALUATION SCORE 4.89
OVERALL EVALUATION RATING EXCELLENT
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ACKNOWLEDGMENT OF THE VENDOR PERFORMANCE EVALUATION FORM

This is to acknowledge that we have read the City of Corona Vendor Performance Evaluation Form
and understand a version of this type of form will be used to provide the basis for periodic assessments
by the City to establish contract performance metrics.

(Firm name)

(Print name and title of person signing for firm)

(Signature/date)
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SECTION VII.

AGREEMENT SAMPLE

CITY OF CORONA
MAINTENANCE/GENERAL SERVICES AGREEMENT
WITH [***INSERT NAME***]
(JANITORIAL SERVICES)

1. PARTIES AND DATE.

This Agreement is made and entered into this [***INSERT DAY ***] day of [***INSERT
MONTH***], [***INSERT YEAR***] (“Effective Date”) by and between the City of Corona, a
municipal corporation organized under the laws of the State of California with its principal place
of business at 400 South Vicentia Avenue, Corona, California 92882 (“City”) and [***INSERT
NAME***], a [***[INSERT TYPE OF ENTITY - CORPORATION, PARTNERSHIP, SOLE
PROPRIETORSHIP OR OTHER LEGAL ENTITY]***] with its principal place of business at
[***INSERT ADDRESS***] (“Contractor”). City and Contractor are sometimes individually
referred to as “Party” and collectively as “Parties” in this Agreement.

2. RECITALS.
2.1 Contractor.

Contractor desires to perform and assume responsibility for the provision of certain maintenance
or other general services required by the City on the terms and conditions set forth in this
Agreement. Contractor represents that it is experienced in providing Janitorial Services to public
clients, that it and its employees or subcontractors have all necessary licenses and permits to
perform the Services in the State of California, and that is familiar with the plans of City.
Contractor shall not subcontract any portion of the work required by this Agreement, except as
expressly stated herein, without prior written approval of City. Subcontracts, if any, shall contain
a provision making them subject to all provisions stipulated in this Agreement.

2.2  Project.

City desires to engage Contractor to render such services for the Janitorial Services
project (“Project”) per RFP 17-061JT as set forth in this Agreement.

2.3 Corona Utility Authority.

Contractor understands that the City has entered into a Water Enterprise Management
Agreement and a Wastewater Enterprise Management Agreement, both dated as of February 6,
2002, with the Corona Utility Authority (“CUA”) for the maintenance, management and operation
of those utility systems (collectively, the “CUA Management Agreements”). To the extent that
this Agreement is deemed to be a "material contract” under either of the CUA Management
Agreements, City enters into this Agreement on behalf of the CUA and subject to the terms of the

applicable CUA Management Agreement(s).

CA\DD\02000.50104\1411367.9 (CITY ATTY: 04-15)
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3. TERMS.
3.1  Scope of Services and Term.

3.1.1 General Scope of Services. Contractor promises and agrees to furnish to
the City all labor, materials, tools, equipment, services, and incidental and customary work
necessary to fully and adequately supply the professional Janitorial Services or other general
services necessary for the Project (“Services”). The Services are more particularly described in
Exhibit “A” attached hereto and incorporated herein by reference. All Services shall be subject
to, and performed in accordance with, this Agreement, the exhibits attached hereto and
incorporated herein by reference, and all applicable local, state and federal laws, rules and
regulations.

3.1.2 Term. The term of this Agreement shall be from [July 5, 2017] to June 30,
2019 (“Term”), unless earlier terminated as provided herein. Contractor shall complete the
Services within the Term of this Agreement, and shall meet any other established schedules and
deadlines. The Parties may, by mutual, written consent, extend the Term of this Agreement one or
more times by executing a written amendment pursuant to Section 3.5.8 below (each a “Renewal
Term”).

3.2  Responsibilities of Contractor.

3.2.1 Control and Payment of Subordinates; Independent Contractor. The
Services shall be performed by Contractor or under its supervision. Contractor will determine the
means, methods and details of performing the Services subject to the requirements of this
Agreement. City retains Contractor on an independent contractor basis and not as an employee.
Contractor retains the right to perform similar or different services for others during the Term of
this Agreement. Any additional personnel performing the Services under this Agreement on behalf
of Contractor shall also not be employees of City and shall at all times be under Contractor’s
exclusive direction and control. Contractor shall pay all wages, salaries, and other amounts due
such personnel in connection with their performance of Services under this Agreement and as
required by law. Contractor shall be responsible for all reports and obligations respecting such
additional personnel, including, but not limited to: social security taxes, income tax withholding,
unemployment insurance, disability insurance, and workers’ compensation insurance.

3.2.2 Schedule of Services. Contractor shall perform the Services within the
Term of this Agreement, in accordance with the Schedule of Services set forth in Exhibit “B”
attached hereto and incorporated herein by reference, and in accordance with any other completion
schedule or milestones which may be separately agreed upon in writing by the Parties. Contractor
represents that it has the professional and technical personnel required to perform the Services in
conformance with such conditions. In order to facilitate Contractor’s conformance with the
Schedule, City shall respond to Contractor’s submittals in a timely manner. Upon request of City,
Contractor shall provide a more detailed schedule of anticipated performance to meet the Schedule
of Services.
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3.2.3 Conformance to Applicable Requirements. All Services performed by
Contractor shall be subject to the approval of City.

3.2.4 City’s Representative. The City hereby designates [***INSERT NAME
OR TITLE***], or his or her designee, to act as its representative for the performance of this
Agreement (“City’s Representative”). City’s Representative shall have the power to act on behalf
of the City for all purposes under this Agreement. Contractor shall not accept direction or orders
from any person other than the City’s Representative or his or her designee.

3.2.5 Contractor’s Representative. Contractor hereby designates [***INSERT
NAME OR TITLE***], or his or her designee, to act as its representative for the performance of
this Agreement (“Contractor’s Representative”). Contractor’s Representative shall have full
authority to represent and act on behalf of the Contractor for all purposes under this Agreement.
The Contractor’s Representative shall supervise and direct the Services, using his best skill and
attention, and shall be responsible for all means, methods, techniques, sequences and procedures
and for the satisfactory coordination of all portions of the Services under this Agreement.

3.2.6 Coordination of Services. Contractor agrees to work closely with City staff
in the performance of Services and shall be available to City’s staff, consultants and other staff at
all reasonable times.

3.2.7 Standard of Care; Performance of Employees. Contractor shall perform all
Services under this Agreement in a skillful and competent manner, consistent with the standards
generally recognized as being employed by professionals in the same discipline in the State of
California. Contractor represents and maintains that it is skilled in the professional calling
necessary to perform the Services. Contractor agrees that all employees and subcontractors shall
have sufficient skill and experience to perform the Services assigned to them. Finally, Contractor
represents that it, its employees and subcontractors shall have all licenses, permits, qualifications
and approvals of whatever nature that are legally required to perform the Services, including a City
Business License, and that such licenses and approvals shall be maintained throughout the Term
of this Agreement. As provided for in the indemnification provisions of this Agreement,
Contractor shall perform, at its own cost and expense and without reimbursement from the City,
any services necessary to correct errors or omissions which are caused by the Contractor’s failure
to comply with the standard of care provided for herein. Any employee of the Contractor or its
sub-contractors who is determined by the City to be uncooperative, incompetent, a threat to the
adequate or timely completion of the Project, a threat to the safety of persons or property, or any
employee who fails or refuses to perform the Services in a manner acceptable to the City, shall be
promptly removed from the Project by the Contractor and shall not be re-employed to perform any
of the Services or to work on the Project.

3.2.8 Disputes. Should any dispute arise respecting the true value of any work
done, of any work omitted, or of any extra work which Contractor may be required to do, or
respecting the size of any payment to Contractor during the performance of this Contract,
Contractor shall continue to perform the Work while said dispute is decided by the City. If
Contractor disputes the City’s decision, Contractor shall have such remedies as may be provided
by law.
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3.2.9 Laws and Regulations; Employee/Labor Certifications. Contractor shall
keep itself fully informed of and in compliance with all local, state and federal laws, rules and
regulations in any manner affecting the performance of the Project or the Services, including all
Cal/OSHA requirements, and shall give all notices required by law. Contractor shall be liable for
all violations of such laws and regulations in connection with Services. If the Contractor performs
any work or Services knowing them to be contrary to such laws, rules and regulations and without
giving written notice to the City, Contractor shall be solely responsible for all costs arising
therefrom. City is a public entity of the State of California subject to certain provisions of the
Health & Safety Code, Government Code, Public Contract Code, and Labor Code of the State. It
is stipulated and agreed that all provisions of the law applicable to the public contracts of a
municipality are a part of this Contract to the same extent as though set forth herein and will be
complied with. These include but are not limited to the payment of prevailing wages, the
stipulation that eight (8) hours' labor shall constitute a legal day's work and that no worker shall
be permitted to work in excess of eight (8) hours during any one calendar day except as permitted
by law. Contractor shall defend, indemnify and hold City, its officials, directors, officers,
employees and agents free and harmless, pursuant to the indemnification provisions of this
Agreement, from any claim or liability arising out of any failure or alleged failure to comply with
such laws, rules or regulations.

3.2.9.1 Employment Eligibility; Contractor. By executing this Agreement,
Contractor verifies that it fully complies with all requirements and restrictions of state and federal
law respecting the employment of undocumented aliens, including, but not limited to, the
Immigration Reform and Control Act of 1986, as may be amended from time to time. Such
requirements and restrictions include, but are not limited to, examination and retention of
documentation confirming the identity and immigration status of each employee of the Contractor.
Contractor also verifies that it has not committed a violation of any such law within the five (5)
years immediately preceding the date of execution of this Agreement, and shall not violate any
such law at any time during the Term of the Agreement. Contractor shall avoid any violation of
any such law during the Term of this Agreement by participating in an electronic verification of
work authorization program operated by the United States Department of Homeland Security, by
participating in an equivalent federal work authorization program operated by the United States
Department of Homeland Security to verify information of newly hired employees, or by some
other legally acceptable method. Contractor shall maintain records of each such verification, and
shall make them available to the City or its representatives for inspection and copy at any time
during normal business hours. The City shall not be responsible for any costs or expenses related
to Contractor’s compliance with the requirements provided for in Section 3.2.9 or any of its sub-
sections.

3.2.9.2 Employment Eligibility; Subcontractors, Sub-subcontractors and
Consultants. To the same extent and under the same conditions as Contractor, Contractor shall
require all of its subcontractors, sub-subcontractors and consultants performing any work or
Services relating to the Project or this Agreement to make the same verifications and comply with
all requirements and restrictions provided for in Section 3.2.9.1.
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3.2.9.3 Employment Eligibility; Failure to Comply. Each person executing
this Agreement on behalf of Contractor verifies that they are a duly authorized officer of
Contractor, and understands that any of the following shall be grounds for the City to terminate
the Agreement for cause: (1) failure of Contractor or its subcontractors, sub-subcontractors or
consultants to meet any of the requirements provided for in Sections 3.2.9.1 or 3.2.9.2; (2) any
misrepresentation or material omission concerning compliance with such requirements (including
in those verifications provided to the Contractor under Section 3.2.9.2); or (3) failure to
immediately remove from the Project any person found not to be in compliance with such
requirements.

3.2.9.4 Labor Certification. By its signature hereunder, Contractor certifies
that it is aware of the provisions of Section 3700 of the California Labor Code which require every
employer to be insured against liability for Workers’ Compensation or to undertake self-insurance
in accordance with the provisions of that Code, and agrees to comply with such provisions before
commencing the performance of the Services.

3.2.9.5 Equal Opportunity Employment. Contractor represents that it is an
equal opportunity employer and it shall not discriminate against any subconsultant, employee or
applicant for employment because of race, religion, color, national origin, handicap, ancestry, sex
or age. Such non-discrimination shall include, but not be limited to, all activities related to
initial employment, upgrading, demotion, transfer, recruitment or recruitment advertising, layoff
or termination. Contractor shall also comply with all relevant provisions of City’s Minority
Business Enterprise program, Affirmative Action Plan or other related programs or guidelines
currently in effect or hereinafter enacted.

3.2.9.6 Air Quality. Contractor must fully comply with all applicable laws,
rules and regulations in furnishing or using equipment and/or providing services, including, but
not limited to, emissions limits and permitting requirements imposed by the South Coast Air
Quality Management District (SCAQMD) and/or California Air Resources Board
(CARB). Although the SCAQMD and CARB limits and requirements are more broad, Contractor
shall specifically be aware of their application to “portable equipment”, which definition is
considered by SCAQMD and CARB to include any item of equipment with a fuel-powered
engine. Contractor shall indemnify City against any fines or penalties imposed by SCAQMD,
CARB, or any other governmental or regulatory agency for violations of applicable laws, rules
and/or regulations by Contractor, its subcontractors, or others for whom Contractor is responsible
under its indemnity obligations provided for in this Agreement.

3.2.10 Insurance.

3.2.10.1 Time for Compliance. Promptly following the Effective
Date of this Agreement, but in no event before Contractor commences any Services under this
Agreement, Contractor shall provide evidence satisfactory to the City that it has secured all
insurance required under this section. In addition, Contractor shall not allow any subcontractor to
commence work on any subcontract until it has provided evidence satisfactory to the City that the
subcontractor has secured all insurance required under this section. Failure to provide and
maintain all required insurance shall be grounds for the City to terminate this Agreement for cause.
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3.2.10.2 Minimum Requirements. Contractor shall, at its expense,
procure and maintain for the duration of the Agreement insurance against claims for injuries to
persons or damages to property which may arise from or in connection with the performance of
the Agreement by the Contractor, its agents, representatives, employees or subcontractors.
Contractor shall also require all of its subcontractors to procure and maintain the same insurance
for the duration of the Agreement. Such insurance shall meet at least the following minimum levels
of coverage:

(A)  Minimum Scope of Insurance. Coverage shall be at least as
broad as the latest version of the following: (1) General Liability: Insurance Services Office
Commercial General Liability coverage (occurrence form CG 0001); (2) Automobile Liability:
Insurance Services Office Business Auto Coverage form number CA 0001, code 1 (any auto); and
(3) Workers’ Compensation and Employer’s Liability: \Workers’ Compensation insurance as
required by the State of California and Employer’s Liability Insurance.

(B)  Minimum Limits of Insurance. Contractor shall maintain
limits no less than: (1) General Liability: $1,000,000 per occurrence for bodily injury, personal
injury and property damage. If Commercial General Liability Insurance or other form with general
aggregate limit is used including, but not limited to, form CG 2503, either the general aggregate
limit shall apply separately to this Agreement/location or the general aggregate limit shall be twice
the required occurrence limit; (2) Automobile Liability: $1,000,000 per accident for bodily injury
and property damage; and (3) Workers’ Compensation and Employer’s Liability: Workers’
Compensation limits as required by the Labor Code of the State of California. Employer’s
Liability limits of $1,000,000 per accident for bodily injury or disease.

3.2.10.3 Insurance Endorsements. The insurance policies shall
contain the following provisions, or Contractor shall provide endorsements on forms supplied or
approved by the City to add the following provisions to the insurance policies:

(A)  General Liability. The general liability policy shall include
or be endorsed (amended) to state that: (1) the City, its directors, officials, officers, employees,
agents, and volunteers shall be covered as additional insured with respect to the Services, work or
operations performed by or on behalf of the Contractor, including materials, parts or equipment
furnished in connection therewith; and (2) the insurance coverage shall be primary insurance as
respects the City, its directors, officials, officers, employees, agents, and volunteers, or if excess,
shall stand in an unbroken chain of coverage excess of the Contractor’s scheduled underlying
coverage. Any insurance or self-insurance maintained by the City, its directors, officials, officers,
employees, agents, and volunteers shall be excess of the Contractor’s insurance and shall not be
called upon to contribute with it in any way.

(B)  Automobile Liability. The automobile liability policy shall
include or be endorsed (amended) to state that: (1) the City, its directors, officials, officers,
employees, agents, and volunteers shall be covered as additional insureds with respect to the
ownership, operation, maintenance, use, loading or unloading of any auto owned, leased, hired or
borrowed by the Contractor or for which the Contractor is responsible; and (2) the insurance
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coverage shall be primary insurance as respects the City, its directors, officials, officers,
employees, agents, and volunteers, or if excess, shall stand in an unbroken chain of coverage
excess of the Contractor’s scheduled underlying coverage. Any insurance or self-insurance
maintained by the City, its directors, officials, officers, employees, agents, and volunteers shall be
excess of the Contractor’s insurance and shall not be called upon to contribute with it in any way.

(C)  Workers’ Compensation and Employer’s Liability
Coverage. The insurer shall agree to waive all rights of subrogation against the City, its directors,
officials, officers, employees, agents, and volunteers for losses paid under the terms of the
insurance policy which arise from work or Services performed by the Contractor.

(D)  All Coverages. Each insurance policy required by this
Agreement shall be endorsed to state that: (A) coverage shall not be suspended, voided, reduced
or canceled except after thirty (30) days prior written notice by certified mail, return receipt
requested, has been given to the City; and (B) any failure to comply with reporting or other
provisions of the policies, including breaches of warranties, shall not affect coverage provided to
the City, its directors, officials, officers, employees, agents, and volunteers.

3.2.10.4 Separation of Insureds; No Special Limitations. All
insurance required by this section shall contain standard separation of insureds provisions. In
addition, such insurance shall not contain any special limitations on the scope of protection
afforded to the City, its directors, officials, officers, employees, agents, and volunteers.

3.2.10.5 Deductibles and Self-Insurance Retentions. Any deductibles
or self-insured retentions must be declared to and approved by the City.

3.2.10.6 Acceptability of Insurers. Insurance is to be placed with
insurers which are satisfactory to the City and which meet either of the following criteria : (1) an
insurer with a current A.M. Best’s rating no less than A:VII and licensed as an admitted insurance
carrier in California; or (2) an insurer with a current A.M. Best’s rating no less than A:X and
authorized to issue the required policies in California.

3.2.10.7 Verification of Coverage. Contractor shall furnish City with
original certificates of insurance and endorsements effecting coverage required by this Agreement
on forms satisfactory to the City. The certificates and endorsements for each insurance policy
shall be signed by a person authorized by that insurer to bind coverage on its behalf, and shall be
on forms provided by the City if requested. All certificates and endorsements must be received
and approved by the City before any Services commence. The City reserves the right to require
complete, certified copies of all required insurance policies, at any time.

3.2.10.8 Reporting of Claims. Contractor shall report to the City, in addition
to Contractor’s insurer, any and all insurance claims submitted by Contractor in connection with
the Services under this Agreement.

3.2.11 Safety. Contractor shall execute and maintain its work and Services so as
to avoid injury or damage to any person or property. In carrying out its Services, the Contractor
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shall at all times be in compliance with all applicable local, state and federal laws, rules and
regulations, and shall exercise all necessary precautions for the safety of employees appropriate to
the nature of the Services and the conditions under which the Services are to be performed.

3.2.12 Bonds.

3.2.12.1 Performance Bond. If required by law or otherwise
specifically requested by City in Exhibit “C” attached hereto and incorporated herein by reference,
Contractor shall execute and provide to City concurrently with this Agreement a Performance
Bond in the amount of the Total Compensation indicated in this Agreement, and in a form provided
or approved by the City. If such bond is required, no payment will be made to Contractor until it
has been received and approved by the City.

3.2.12.2 Payment Bond. If required by law or otherwise specifically
requested by City in Exhibit “C” attached hereto and incorporated herein by reference, Contractor
shall execute and provide to City concurrently with this Agreement a Payment Bond in the amount
of the Total Compensation indicated in this Agreement, and in a form provided or approved by the
City. If such bond is required, no payment will be made to Contractor until it has been received
and approved by the City.

3.2.12.3 Bond Provisions. Should, in City’s sole opinion, any bond
become insufficient or any surety be found to be unsatisfactory, Contractor shall renew or replace
the affected bond within 10 days of receiving notice from City. In the event the surety or
Contractor intends to reduce or cancel any required bond, at least thirty (30) days prior written
notice shall be given to the City, and Contractor shall post acceptable replacement bonds at least
ten (10) days prior to expiration of the original bonds. No further payments shall be deemed due
or will be made under this Agreement until any replacement bonds required by this section are
accepted by the City. To the extent, if any, that the Total Compensation is increased in accordance
with the Agreement, the Contractor shall, upon request of the City, cause the amount of the bonds
to be increased accordingly and shall promptly deliver satisfactory evidence of such increase to
the City. To the extent available, the bonds shall further provide that no change or alteration of
the Agreement (including, without limitation, an increase in the Total Compensation, as referred
to above), extensions of time, or modifications of the time, terms, or conditions of payment to the
Contractor, will release the surety. If the Contractor fails to furnish any required bond, the City
may terminate this Agreement for cause.

3.2.12.4 Surety Qualifications. The bonds must be provided by a
surety which is satisfactory to the City and which meets either of the following criteria: (1) a
surety with a current A.M. Best’s rating no less than A:VII and licensed as an admitted surety
insurer in California; or (2) a surety with a current A.M. Best’s rating no less than A:X and
authorized to issue the required bonds in California. If a surety does not meet these requirements,
the insurer will be considered qualified if it is in conformance with Section 995.660 of the
California Code of Civil Procedure, and proof of such is provided to the City.

3.2.13 Accounting Records. Contractor shall maintain complete and accurate
records with respect to all costs and expenses incurred under this Agreement. All such records
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shall be clearly identifiable. Contractor shall allow a representative of City during normal business
hours to examine, audit, and make transcripts or copies of such records and any other documents
created pursuant to this Agreement. Contractor shall allow inspection of all work, data, documents,
proceedings, and activities related to the Agreement for a period of three (3) years from the date
of final payment under this Agreement.

3.3  Feesand Payments.

3.3.1 Rates & Total Compensation. Contractor shall receive compensation,
including authorized reimbursements, for all Services rendered under this Agreement at the rates
set forth in Exhibit ”C” attached hereto and incorporated herein by reference. The total
compensation, including authorized reimbursements, shall not exceed [***INSERT WRITTEN
DOLLAR AMOUNT***] ($[***INSERT NUMERICAL DOLLAR AMOUNT***]) (“Total
Compensation”) without written approval of City’s [***INSERT TITLE***]. Extra Work may
be authorized, as described below, and if authorized, will be compensated at the rates and manner
set forth in this Agreement.

3.3.2 Payment of Compensation. Contractor shall submit to City a monthly
itemized statement which indicates work completed and hours of Services rendered by Contractor.
The statement shall describe the amount of Services and supplies provided since the initial
commencement date, or since the start of the subsequent billing periods, as appropriate, through
the date of the statement. City shall, within 30 days of receiving such statement, review the
statement and pay all approved charges thereon.

3.3.3 Reimbursement for Expenses. Contractor shall not be reimbursed for any
expenses unless authorized in writing by City.

3.3.4 Extra Work. At any time during the Term of this Agreement, City may
request that Contractor perform Extra Work. As used herein, “Extra Work™ means any work which
is determined by City to be necessary for the proper completion of the Project, but which the
Parties did not reasonably anticipate would be necessary at the execution of this Agreement.
Contractor shall not perform, nor be compensated for, Extra Work without written authorization
from City’s Representative.

3.3.5 Prevailing Wages. Contractor is aware of the requirements of Chapter 1
(beginning at Section 1720 et seq.) of Part 7 of Division 2 of the California Labor Code, as well
as Title 8, Section 16000 et seq. of the California Code of Regulations (“Prevailing Wage Laws”),
which require the payment of prevailing wage rates and the performance of other requirements on
“public works” and “maintenance” projects. If the Services are being performed as part of an
applicable “public works” or “maintenance” project, as defined by the Prevailing Wage Laws, and
if the Total Compensation is $1,000 or more, Contractor and its subcontractors shall fully comply
with the Prevailing Wage Laws for their employees and any others to whom such laws are
applicable. Contractor and its subcontractors shall also be responsible for any and all violations
and fines imposed on them pursuant to the Prevailing Wage Laws. Pursuant to SB 854, which
amended the Prevailing Wage Laws, this Agreement would also be subject to compliance
monitoring and enforcement by the California Department of Industrial Relations
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(“DIR”). Beginning April 1, 2015, no contractor or subcontractor may be awarded this Agreement
unless registered with the DIR pursuant to Labor Code Section 1725.5. The City will report all
necessary agreements to the DIR as required by the Prevailing Wage Laws. Contractor shall make
copies of the prevailing rates of per diem wages for each craft, classification or type of worker
needed to execute the Services available to interested parties upon request, and shall post copies
at the Contractor’s principal place of business and at the Project site. It is most efficient for the
Contractor to obtain a copy of the prevailing wages in effect at the commencement of this
Agreement from the website of the Division of Labor Statistics and Research of the DIR located
at wwwe.dir.ca.gov/dlsr/. In the alternative, Contractor may obtain a copy of the prevailing wages
from the City’s representative. Contractor shall defend, indemnify and hold the City, its elected
officials, officers, employees and agents free and harmless from any claim or liability arising out
of any failure or alleged failure to comply with the Prevailing Wage Laws.

3.4  Termination of Agreement.

3.4.1 Grounds for Termination. City may, by written notice to Contractor,
terminate the whole or any part of this Agreement at any time and without cause by giving written
notice to Contractor of such termination, and specifying the effective date thereof, at least seven
(7) days before the effective date of such termination. Upon termination, Contractor shall be
compensated only for those Services which have been adequately rendered to City, as well as any
authorized reimbursable expenses, and Contractor shall be entitled to no further compensation.
Contractor may not terminate this Agreement except for cause.

3.4.2 Effect of Termination. If this Agreement is terminated as provided herein,
City may require Contractor to provide all finished or unfinished Documents and Data and other
information of any kind prepared by Contractor in connection with the performance of Services
under this Agreement. Contractor shall be required to provide such document and other
information within fifteen (15) days of the request.

3.4.3 Additional Services. Inthe event this Agreement is terminated in whole or
in part as provided herein, City may procure, upon such terms and in such manner as it may
determine appropriate, services similar to those terminated.

35 General Provisions.

3.5.1 Delivery of Notices. All notices permitted or required under this Agreement
shall be given to the respective Parties at the following address, or at such other address as the
respective Parties may provide in writing for this purpose:

Contractor:
[***INSERT NAME, ADDRESS & CONTACT PERSON***]

City:
City of Corona
400 South Vicentia Avenue
Corona, CA 92882
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Attn: [***INSERT NAME & DEPARTMENT***]

Such notice shall be deemed made when personally delivered or when mailed,
forty-eight (48) hours after deposit in the U.S. Mail, first class postage prepaid and addressed to
the Party at its applicable address. Actual notice shall be deemed adequate notice on the date
actual notice occurred, regardless of the method of service.

3.5.2 Indemnification.

3.5.2.1 Scope of Indemnity. To the fullest extent permitted by law,
Contractor shall defend, indemnify and hold the City, its directors, officials, officers, employees,
volunteers and agents free and harmless from any and all claims, demands, causes of action, costs,
expenses, liability, loss, damage or injury of any kind, in law or equity, to property or persons,
including wrongful death, to the extent arising out of, pertaining to, or incident to any alleged
willful misconduct or negligent acts, errors or omissions of Contractor, its officials, officers,
employees, subcontractors, consultants or agents in connection with the performance of the
Contractor’s Services, the Project or this Agreement, including without limitation the payment of
all expert witness fees and attorneys fees and other related costs and expenses. Notwithstanding
the foregoing, to the extent Contractor's Services are subject to Civil Code Section 2782.8, the
above indemnity shall be limited, to the extent required by Civil Code Section 2782.8, to claims
that arise out of, pertain to, or relate to the negligence, recklessness, or willful misconduct of the
Contractor.

3.5.2.2 Additional Indemnity Obligations. Contractor shall defend, with
Counsel of City's choosing and at Contractor’s own cost, expense and risk, any and all claims,
suits, actions or other proceedings of every kind covered by Section 3.5.2.1 that may be brought
or instituted against City or its directors, officials, officers, employees, volunteers and agents.
Contractor shall pay and satisfy any judgment, award or decree that may be rendered against City
or its directors, officials, officers, employees, volunteers and agents as part of any such claim, suit,
action or other proceeding. Contractor shall also reimburse City for the cost of any settlement paid
by City or its directors, officials, officers, employees, agents or volunteers as part of any such
claim, suit, action or other proceeding. Such reimbursement shall include payment for City’s
attorney’s fees and costs, including expert witness fees. Contractor shall reimburse City and its
directors, officials, officers, employees, agents, and/or volunteers, for any and all legal expenses
and costs incurred by each of them in connection therewith or in enforcing the indemnity herein
provided. Contractor’s obligation to indemnify shall survive expiration or termination of this
Agreement, and shall not be restricted to insurance proceeds, if any, received by the City, its
directors, officials officers, employees, agents, or volunteers.

3.5.3 Governing Law; Government Code Claim Compliance. This Agreement
shall be governed by the laws of the State of California. Venue shall be in Riverside County. In
addition to any and all contract requirements pertaining to notices of and requests for compensation
or payment for extra work, disputed work, claims and/or changed conditions, Contractor must
comply with the claim procedures set forth in Government Code Sections 900 et seq. prior to filing
any lawsuit against the City. Such Government Code claims and any subsequent lawsuit based
upon the Government Code claims shall be limited to those matters that remain unresolved after
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all procedures pertaining to extra work, disputed work, claims, and/or changed conditions have
been followed by Contractor. If no such Government Code claim is submitted, or if any
prerequisite contractual requirements are not otherwise satisfied as specified herein, Contractor
shall be barred from bringing and maintaining a valid lawsuit against the City.

3.5.4 Time of Essence. Time is of the essence for each and every provision of
this Agreement.

3.5.5 City’s Right to Employ Other Contractors. City reserves right to employ
other contractors in connection with this Project.

3.5.6  Successors and Assigns. This Agreement shall be binding on the successors
and assigns of the parties.

3.5.6.1 Subcontractors; Assignment or Transfer. Contractor shall not
subcontract any portion of the Services required under this Agreement, except as expressly
authorized herein, without the prior written approval of the City. Subcontracts, if any, shall include
a provision making them subject to all provisions of this Agreement. Contractor shall also not
assign, hypothecate or transfer, either directly or by operation of law, this Agreement or any
interest herein without the prior written consent of the City. Any attempt to subcontract or take
any other action not authorized herein shall be null and void, and any subcontractors, assignees,
hypothecates or transferees shall acquire no right or interest by reason of such action.

3.5.6.2 Corona Utility Authority. To the extent that this Agreement is
deemed to be a "material contract” under either of the CUA Management Agreements, Contractor
has no right to terminate this Agreement, either with or without cause, based upon the existence
or non-existence of either or both of the CUA Management Agreements. Therefore, if an
applicable CUA Management Agreement expires or terminates for any reason, Contractor shall
remain fully obligated to perform under this Agreement with the CUA or another third party
contracted by the CUA for the maintenance, management and operation of the applicable utility
system. .

3.5.7 Construction; References; Captions. Since the Parties or their agents have
participated fully in the preparation of this Agreement, the language of this Agreement shall be
construed simply, according to its fair meaning, and not strictly for or against any Party. Any term
referencing time, days or period for performance shall be deemed calendar days and not work days.
All references to Contractor include all personnel, employees, agents, and subcontractors of
Contractor, except as otherwise specified in this Agreement. All references to City include its
elected officials, officers, employees, agents, and volunteers except as otherwise specified in this
Agreement. The captions of the various articles and paragraphs are for convenience and ease of
reference only, and do not define, limit, augment, or describe the scope, content or intent of this
Agreement.

3.5.8  Amendment; Modification. No supplement, modification or amendment of
this Agreement shall be binding unless executed in writing and signed by both Parties.
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3.5.9 Waiver. No waiver of any default shall constitute a waiver of any other
default or breach, whether of the same or other covenant or condition. No waiver, benefit,
privilege, or service voluntarily given or performed by a Party shall give the other Party any
contractual rights by custom, estoppel or otherwise.

3.5.10 No Third Party Beneficiaries. Except to the extent expressly provided for
in Section 3.5.6, there are no intended third party beneficiaries of any right or obligation assumed
by the Parties.

3.5.11 Invalidity; Severability. If any portion of this Agreement is declared
invalid, illegal, or otherwise unenforceable by a court of competent jurisdiction, the remaining
provisions shall continue in full force and effect.

3.5.12 Prohibited Interests. Contractor maintains and warrants that it has not
employed nor retained any company or person, other than a bona fide employee working solely
for Contractor, to solicit or secure this Agreement. Further, Contractor warrants that it has not
paid nor has it agreed to pay any company or person, other than a bona fide employee working
solely for Contractor, any fee, commission, percentage, brokerage fee, gift or other consideration
contingent upon or resulting from the award or making of this Agreement. Contractor further
agrees to file, or shall cause its employees or subcontractors to file, a Statement of Economic
Interest with the City’s Filing Officer as required under state law in the performance of the
Services. For breach or violation of this warranty, City shall have the right to rescind this
Agreement without liability. For the Term of this Agreement, no member, officer or employee of
City, during the term of his or her service with City, shall have any direct interest in this
Agreement, or obtain any present or anticipated material benefit arising therefrom.

3.5.13 Cooperation; Further Acts. The Parties shall fully cooperate with one
another, and shall take any additional acts or sign any additional documents as may be necessary,
appropriate or convenient to attain the purposes of this Agreement.

3.5.14 Attorney’s Fees. If either Party commences an action against the other
Party, either legal, administrative or otherwise, arising out of or in connection with this Agreement,
the prevailing Party in such litigation shall be entitled to have and recover from the losing Party
reasonable attorney’s fees and all other costs of such action.

3.5.15 Authority to Enter Agreement. Contractor has all requisite power and
authority to conduct its business and to execute, deliver, and perform the Agreement. Each Party
warrants that the individuals who have signed this Agreement have the legal power, right, and
authority to make this Agreement and bind each respective Party.

3.5.16 Counterparts. This Agreement may be signed in counterparts, each of
which shall constitute an original.

3.5.17 Entire Agreement. This Agreement contains the entire Agreement of the
Parties with respect to the subject matter hereof, and supersedes all prior negotiations,
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understandings or agreements. This Agreement may only be modified by a writing signed by both
Parties.
[SIGNATURES ON NEXT 2 PAGES]
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CITY’S SIGNATURE PAGE FOR
CITY OF CORONA
MAINTENANCE/GENERAL SERVICES AGREEMENT

WITH [***INSERT NAME***]
(JANITORIAL SERVICES)

IN WITNESS WHEREOQOF, the Parties have entered into this Contract as of the date first
written above.

CITY OF CORONA

By:

[***INSERT NAME***]
[***INSERT TITLE***]

Attest:

[***INSERT NAME***]
City Clerk
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CONTRACTOR’S SIGNATURE PAGE FOR

CITY OF CORONA
MAINTENANCE/GENERAL SERVICES AGREEMENT
WITH [***INSERT NAME***]
(JANITORIAL SERVICES)

IN WITNESS WHEREOQOF, the Parties have entered into this Contract as of the date first
written above.

[***INSERT NAME OF CONTRACTOR***]
a [***INSERT TYPE OF LEGAL ENTITY***]

By:
[***INSERT NAME***]
[***INSERT TITLE***]
By:
[***INSERT NAME***]
[***INSERT TITLE***]
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EXHIBIT “A”
SCOPE OF SERVICES

[***INSERT SCOPE***]

[***INSERT GENERAL CONDITIONS/SPECIFICATIONS - INCORPORATE BY
REFERENCE ANY NEEDED PLANS OR DRAWINGS***]
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EXHIBIT “B”
SCHEDULE OF SERVICES

[***INSERT SCHEDULE***]
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EXHIBIT “C”
COMPENSATION

[***INSERT RATES & AUTHORIZED REIMBURSABLE EXPENSES***]
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