
Homelessness in Corona
City Council Study Session - January 23, 2019

1



• Michele Nissen, Assistant City Manager Overview of homelessness
• Lt. Jim Auck, H.O.P.E. Team Commander, Corona PD - update
• Brad Fieldhouse, President/Executive Director, City Net – overview 

and update
• Bryan Cain, COO Orange County Rescue Mission and Rod Williams, 

Manager, Corona Norco Rescue Mission – overview and update
• Cheryl-Marie Hansberger, Office of the Mayor, City of Riverside –

Housing First Initiative
• Damien O'Farrell, President and CEO, Path of Life – overview and 

update
• Q & A

STUDY SESSION SPEAKERS
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What is Homelessness?

The U.S. Department of Housing and Urban 
Development (HUD) defines a person who is 
homeless as:
a) living in a place not designed or ordinarily 

used as a regular sleeping accommodation 
for humans (i.e., abandoned buildings, cars, 
parks, under bridges, bus stops, etc.); and

b) living in emergency shelters and transitional 
housing projects.

It is important to note that HUD’s definition does 
not include households that are below the 
poverty line or those individuals that are 
near‐homeless.
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Why Does HUD Matter?
• The Department of Housing and Urban

Development (HUD) releases the Annual
Homeless Assessment Report to Congress (AHAR)
in two parts. Part 1 provides Point-in Time (PIT)
estimates, offering a snapshot of homelessness—
both sheltered and unsheltered— on a single
night.

• Communities that receive federal funds are
required to participate in the PIT Count to
continue receiving federal funding for homeless
assistance programs.

• In 2017, Riverside County received a total of
$9,978,890 from HUD for the Continuum of Care

• Corona's PIT Count will take place on January
29, 2019.
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Annual Homeless Assessment 
Report to Congress:

• 552,830 Homeless in the U.S
• 1/3 (35%) were unsheltered and living

on the street
• Homelessness increased for the 2nd

year in a row
• Between 2017-18, the unsheltered

population increased by 2%
• Homelessness in families with children

has declined by 2% (2017-18), overall
decline of 23% (2007-2018)

• Homeless Veterans declined by 5%
(2017-18) and 48% since 2009
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California by the Numbers
• 130,000 Homeless 

in CA
• 25% of the 

Nation's Homeless 
population in CA

• Since 2016, CA 
has experienced 
a larger increase 
in homelessness 
than any other 
state

• Majority are 
chronically 
homeless
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Riverside County Point in Time 
Count Data

• 2018 PIT = 72
• 28.6% increase from 2017
• All Cities in Riverside 

County saw an increase
• 43.8 % increase County-

wide
• 2017 PIT = 56
• 2016 PIT = 83
• 2015 PIT = 69
• 2014 PIT = unknown
• 2013 PIT = 62

Table Source: 2018 Riverside County PIT Count Report, pg. 32 8
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• Have Nots: Temporarily homeless, lost their job, just need a "hand 
up" not a hand out

• Will Nots: Like the lifestyle/freedom, don’t want to be accountable
• Cannots: Chronically homeless, don't have the capacity to get off 

the streets
• Hidden Homeless: Living in cars/RV/motel hopping but "appear" 

to have "normal" living conditions
• Seniors
• Veterans
• Domestic Violence
• At Risk Youth: Phased out of Foster Care, "couch surfing"

FORMS OF HOMELESSNESS
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Source: Riverside County PIT Count Report, pg. 36 11



PIT Count Volunteers Needed County-wide

12



PATH FORWARD...
• Break down barriers –

Educate, Communicate, Participate
• Community Asset Assessment –

Who is doing what? Identify gaps in services.
• Gather Resources – Resource card/website
• Council Support –

Ad Hoc Committee Formed
• Partnership with Law Enforcement –

HOPE Team
• Street Outreach & Case Management –

City Net
• Collaboration with Faith Based & Non-profits
• Continuum of Care –

Advocate for Corona 13



PATH FORWARD...
• $3,000 reimbursement grant awarded by

the California State Library to the
Corona Library for materials needed for
the Vet Connect service

• Provide recommended resources for
veterans

• Volunteers will assist with staffing the Vet
Connect office hours

• Starting with 4 hours a week – Tues.
evening and Thurs. afternoon

• Creating a landing page on the City
website that will direct veterans to
resources

• Plans for more involved outreach and
programs to support this population as
we strengthen this area of our service 14



On average, it takes 70 touches before someone will accept help. 
Consistency is key.

• What are the goals?
• Community Meetings – Jan. 24th Chamber of Commerce, Jan. 26th Sierra del 

Oro
• PIT Count – January 29th
• Youth PIT Count – January 30th
• Census – City Net
• Monthly Reports to Council – City Net, City Staff, Ad Hoc Committee
• CNUSD – Offer Assistance with Corona's "hidden homeless" or those on the verge 

of homelessness
• Continuum of Care
• Ongoing coordination of community resources and assistance

NEXT STEPS
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Corona Police Department
Homeless Outreach and Psychological Evaluation Team (HOPE)

HOPE Team

The HOPE Team was created in January 
of 2015 and is comprised of two patrol 
officers.

The HOPE Team’s mission is to proactively
contact, and respond to calls for service,
involving the homeless. The team
balances enforcement with resource
assistance to enhance the quality of life
for both the community and the
homeless.

Officer Brandon Walker & Officer 
Jeremy Hartman

Officer Jeremy 
Hartman &
Officer Jason 
Goudy
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HOPE TEAM SUCCESS...
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MORE HOPE 
TEAM SUCCESS...

18



2018 HOPE Team Achievements
• Handled 1713 calls for service/self-initiated

contacts
• Offered resources to 810 individuals, 269 of those 

accepted assistance
• Tagged and cleaned up 338 illegal 

encampments
• Made 95 presentations to various groups
• Effected 251 arrests

NOTE: In 2017 Corona Police dispatch received just
over 2500 calls for service involving the homeless. In
2018 that number increased to over 3100. 24%
increase from 2017 to 2018.
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CREATING PARTNERSHIPS

• City Net
• Settlement House
• Burlington Northern 

and Santa Fe Railroads
• Western Riverside 

Council of 
Governments 
(WRCOG)

• Homeless Veterans

• Path of Life Ministries
• Corona Norco Rescue 

Mission
• Motel 6 Voucher Program
• Riverside University 

Behavioral Health
• Army Corp of Engineers
• Faith Based
• Local Non-profits

20



ENFORCEMENT
• 2018 United States 9th Circuit decision

restricting the enforcement of camping
ordinances on public lands. Based upon this
decision we are not abating encampments
on public land.

• On private property, the owner is responsible 
for cleanup.

• CMC Section 10.56.060 prohibits individuals
from blocking sidewalks, roadways and
access to public buildings.

• Penal Code section 647 c prohibits individuals
from “accosting” persons in any place open
to the public for the purpose of begging or
soliciting alms.
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ABATEMENT IS RARE...

• Hang a 72 hour notice on the
encampment

• After 72 hours collect the property and
store it for 90 days, during this period
the property owner has the ability to
make an appointment with the HOPE
team and collect their property.

• After 90 days the property is disposed
of.
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QUESTIONS?

(951) 739-4903
(951) 736-2421

Michele.Nissen@CoronaCA.gov
Jim.Auck@CoronaCA.gov

www.CoronaCA.gov
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Get the info you want straight to your inbox, sign up for eNotifications at www.CoronaCA.gov/Subscribe
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