Kimley»Horn

April 5,2019

Ms. Kristen Roberts
Raising Cane’s
6800 Bishop Road
Plano, TX 75024

Subject: Drive-through Queuing Analysis for the Proposed Raising Cane’s Project
Located at 1215 Ontario Avenue in the City of Corona

Dear Ms. Roberts:

This memorandum has been prepared to evaluate the drive-through queuing capacity of a
proposed Raising Cane’s restaurant located at 1215 Ontario Avenue in the City of Corona.

PROJECT DESCRIPTION

The project site is located on the north side of Ontario Avenue between Rimpau Avenue and
California Avenue in the City of Corona. The site is bounded by Rimpau Park to the north and
west, Del Taco to the east, and Ontario Avenue to the south. The site is currently occupied by a
vacant commercial building. Raising Cane’s proposes to demolish the existing building and
develop a 4,086-square-foot quick-service restaurant with two drive-through lanes that merge
into one drive-through lane after the order boards. The project location is shown on Figure 1.
The proposed project site plan is shown on Figure 2.

Access to the Raising Cane’s site would be provided primarily by two unsignalized driveways on
Ontario Avenue:

e One existing shared driveway
e One proposed right-in-right-out only driveway

DRIVE-THROUGH QUEUING ANALYSIS

The City has requested that a drive-through queuing study be conducted for the proposed project,
to evaluate the adequacy of the drive-through lane queuing capacity.

The opening to the drive-through lane would be located at the southeastern corner of the project
site, and the drive-through lane would wrap around the building in a counter-clockwise direction.
The drive-through would provide two side-by-side entry lanes and two order boards, which
would allow Raising Cane’s to take orders from two customers at the same time. After the order
boards, the two lanes would merge back into a single drive-through lane prior to the pay and.

kimley-horn.com 765 The City Drive, Suite 200, Orange, CA 92868 714 939 1030



sandray
EXHIBIT I


Kimley»Horn

Ms. Roberts, April 5, 2019, Page 2

pick-up window. There will be approximately 560 feet of total queuing lane capacity
(approximately 280 feet per lane) from the opening of the two drive-through lanes to the two
order boards and approximately 120 feet from the order boards to the pick-up window. This
would provide a total drive-through queue length of approximately 680 feet, for a drive-through
queuing capacity of 27 to 34 vehicles, assuming 20 to 25 feet per vehicle, from the beginning of
the drive-through lanes to the pick-up window.

Queuing Data Collection

Drive-through queuing observations and counts were conducted at the following existing drive-
through Raising Cane’s sites:

o City of Laguna Hills: Northeast corner of El Toro Road and Avenida De La Carlota
o City of Orange: 2249 North Tustin Street
o City of Riverside: 11066 Magnolia Avenue

These sites do not have dual side-by-side drive-through lanes or dual order boards. The drive-
through queuing capacity for the Laguna Hills and Orange sites is 7 to 9 vehicles, assuming 20 to
25 feet per vehicle. The drive-through queuing capacity for the Riverside site is 10 to 13 vehicles,
assuming 20 to 25 feet per vehicle.

These sites were selected for queuing data collection because of the following site characteristics
that are similar to the proposed project:

e ARaising Cane’s restaurant with a drive-through lane;
e Located in Southern California;
e Located adjacent to or within a larger commercial center;

The drive-through activity was observed during the following times for the Raising Cane’s sites
on a typical weekday and Saturday:

e LagunaHills Site:

o 11:00 AM-2:00 PM (lunch-time)

o 4:00PM -7:00 PM (commute peak hour/dinner-time)
e Orange Site:

o 12:00 PM -2:30 PM (lunch-time)

o 7:00PM-9:30PM (dinner-time)
e Riverside Site:

o 11:00 AM-2:00 PM (lunch-time)

o 4:00PM -7:00 PM (commute peak hour/dinner-time)

The results of the observations are summarized on Table 1 and Table 2 for a typical weekday
and Saturday, respectively.
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The data summaries on Tables 1 and 2 present the number of vehicles in the drive-through lane,
broken down into 15-minute periods, based on the observed average queue, 85th percentile
queue, and the peak queue for each of the data collection periods. A copy of the queuing data
collection worksheets is provided in Attachment A.

Queuing Observations

The queuing activity was observed to vary with an ebb and flow pattern throughout the data
collection periods. The following vehicle movement and queuing observations of the drive-
through operations at the study locations were made:

Laguna Hills Site

The peak 15 minutes during the weekday lunch-time peak was from 12:15 PM to 12:30
PM, with an average queue of 9 vehicles and a peak queue of 15 vehicles.

The peak 15 minutes during the weekday dinner-time peak was from 6:45 PM to 7:00 PM,
with an average queue of 13 vehicles and a peak queue of 14 vehicles.

The peak 15 minutes during the Saturday lunch-time peak was from 1:00 PM to 1:15 PM,
with an average queue of 8 vehicles and a peak queue of 14 vehicles.

The peak 15 minutes during the Saturday dinner-time peak was from 6:15 PM to 6:30
PM, with an average queue of 9 vehicles and a peak queue of 13 vehicles.

Orange Site

The peak 15 minutes during the weekday lunch-time peak was from 12:45 PM to 1:00
PM, with an average queue of 10 vehicles and a peak queue of 16 vehicles.

The peak 15 minutes during the weekday dinner-time peak was from 7:15 PM to 7:30 PM,
with an average queue of 12 vehicles and a peak queue of 14 vehicles.

The peak 15 minutes during the Saturday lunch-time peak was from 1:00 PM to 1:15 PM,
with an average queue of 11 vehicles and a peak queue of 13 vehicles.

The peak 15 minutes during the Saturday dinner-time peak was from 8:45 PM to 9:00
PM, with an average queue of 15 vehicles and a peak queue of 17 vehicles.
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Riverside Site

The peak 15 minutes during the weekday lunch-time peak was from 12:30 PM to 12:45
PM, with an average queue of 8 vehicles and a peak queue of 12 vehicles.

The peak 15 minutes during the weekday dinner-time peak was from 6:00 PM to 6:15 PM,
with an average queue of 7 vehicles and a peak queue of 11 vehicles.

The peak 15 minutes during the Saturday lunch-time peak was from 1:30 PM to 1:45 PM,
with an average queue of 10 vehicles and a peak queue of 12 vehicles.

The peak 15 minutes during the Saturday dinner-time peak was from 6:45 PM to 7:00
PM, with an average queue of 8 vehicles and a peak queue of 11 vehicles.

General Observations

At the Raising Cane’s sites, spillovers outside the drive-through lane opening were
observed to occur occasionally and to last briefly.

On occasion, the spillover outside the drive-through lane was due to a delay at the order
board, rather than a lack of capacity in the drive-through lane itself. A more-than-average
delay at the order board (i.e., due to a large order, or indecisiveness on the part of the
customer) would briefly hold up the movement of the queue, sometimes causing the
remainder of the queue to extend beyond the drive-through lane opening. When the
vehicle at the order board finished the ordering process and pulled forward, the
remaining cars in the queue would once again move through the order and pick-up
process at the normal pace, and the gap between the order board and the pick-up window
would fill in.

Some customers were observed to pull into the site; evaluate the wait time, based on the
vehicle queue; and choose to park and go into the building, rather than join the existing
queue.

Drive-through Queue Lenath Calculation

To supplement the empirical data collected at the existing Raising Cane’s restaurants in Laguna
Hills, Orange, and Riverside, the drive-through queuing capacity was also analyzed using queuing
analysis formulas published in the Institute of Transportation Engineers (ITE) Transportation
Planning Handbook, 3rd Edition.
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Raising Cane’s typical service time in the drive-through is 2-1/2 minutes from the order board to
the pick-up window, with a vehicle being processed and progressing through the order board,
pay window and pick-up window every 35 to 40 seconds during the peak drive-through periods.
Assuming the more conservative processing time of 40 seconds, and applying the ITE queuing
formulas, the analysis indicates that the average queue length is estimated to be 9 vehicles, and
that the probability that the queue would be exactly 34 vehicles would be 0.3%. The probability
of exceeding 34 vehicles is estimated to be 3.1%. The queuing calculation worksheet and
formulas are provided as Attachment B of this report.

The ITE queuing analysis assumes a single-lane drive-through for a more conservative approach.
The occurrence of the drive-through queue extending beyond the opening of the drive-through
lane is expected to be an infrequent occurrence, and of short duration. The use of dual side-by-
side drive-through lanes with dual order boards would improve the service rate, which would
lower the number of vehicles queuing in the drive-through, as described in the following section.

Side-by-Side Operational Features

The proposed side-by-side configuration would begin with a single drive-through lane at the
southeastern corner of the building. The drive-through lane would branch out into two drive-
through lanes along the eastern side of the building. Each drive-through lane would have its own
order board. After the order boards, the two lanes would merge back into a single drive-through
lane prior to the pay and pick-up window.

While regular customers who are familiar with the menu choices typically would complete the
order part of the process in less than the average time, infrequent or new customers are more
likely to dwell at the menu board before making their choices, slowing down the process for
everyone behind them. As a result, the order board is considered to be the most significant
bottleneck in the drive-through process.

The side-by-side ordering configuration, as proposed by Raising Cane’s, would provide two lanes
with a separate order board for each lane. This will increase the number of customers processed
through the order board portion of the drive-through, and “keep the line moving” even if one
customer takes a longer-than-average time to make their menu selections, allowing the
restaurant to continue to take and complete orders from the other order lane. The newest
customer to arrive at the drive-through entrance will naturally choose the empty lane or the
shorter line, so that one customer who takes a longer time to order at one order board can be by-
passed, thereby not holding up the entire drive-through line.
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With the added efficiency of having two order boards and the ability to by-pass customers taking
a longer-than-average time to order at the other order board, the service rate would increase,
compared to a single drive-through lane, as more orders can be processed. The cooks would
receive the orders at a more efficient rate, which allows them to continue cooking the food, rather
than waiting for the slower customer to finish ordering. As a result of added efficiency in the
cooking area, the efficiency at the pick-up window would increase, compared to a single drive-
through lane, because the food would be processed by the cooking area at a more efficient rate.

CONCLUSION

The proposed Raising Cane’s duo drive-through lanes would provide a total queue length of
approximately 680 feet, for a queuing capacity for 27 to 34 vehicles, assuming 20 to 25 feet per
vehicle, from the beginning of the drive-through lanes to the pick-up window. Based on the drive-
through queuing data collection and analysis presented in this memorandum, the overall average
number of queued vehicles is estimated to be 9 (calculated at 8.67 and rounded up to 9) during
the peak drive-through operations. The peak 85th percentile queue is estimated to be 17 vehicles
during the peak 15-minute time period. The peak queue is estimated to be 17 vehicles during the
peak 15-minute time period.

The side-by-side ordering configuration, as proposed by Raising Cane’s, would provide two drive-
through entry lanes at the southeastern corner of the building, with a separate order board for
each lane. This would allow the ability to by-pass customers taking a longer-than-average time
to order at the order board. The side-by-side ordering configuration would help address potential
bottleneck issues at the order board, as well as reduce the service time at the drive-through as
orders can be processed at a more efficient rate.
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Trevor Briggs, P.E. (C87664)
Project Engineer
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TABLE 1
SUMMARY OF DRIVE-THROUGH QUEUING DATA COLLECTION
RAISING CANE'S - TYPICAL WEEKDAY
AVERAGE, 85TH PERCENTILE, AND PEAK QUEUES
Number of Drive-through Vehicles in the Queue
Time Period Average Queue 85th %-ile * Queue Peak Queue
Laguna Hills Orange Riverside Laguna Hills Orange Riverside Laguna Hills Orange Riverside
Lunch

11:00-11:15 AM 15 17 27 3.0 3 4
11:15-11:30 AM 17 31 2.0 5.0 3 6
11:30-11:45 AM 26 11 40 2.0 5 2
11:45-12:00 PM 41 3.0 72 40 11 5
12:00-12:15PM 39 5.6 54 7.0 7.0 7.0 9 14 8
12:15-12:30 PM 9.0 6.6 49 130 8.0 7.9 15 13 9
12:30-12:45PM 106 7.0 78 128 9.0 9.9 13 10 12
12:45-1:00 PM 7.0 9.7 56 9.0 13.0 6.9 9 16 7

1:00-1:15PM 52 9.0 52 7.0 11.0 7.0 8 13 8

1:15-1:30 PM 58 6.6 6.6 8.0 9.0 9.0 10 11 10

1:30-1:45PM 28 3.9 45 5.0 5.0 7.0 6 7 9

1:45-2:00 PM 35 3.6 5.0 45 5.0 6.0 6 6 7
2:00-2:15PM 3.6 5.0 5

2:15-2:30 PM 2.9 5.0 6

Highest Value 10.6 9.7 7.8 13.0 13.0 9.9 15 16 12

Dinner

4:00-4:15PM 56 35 7.0 5.0 8 6
4:15-4:30 PM 6.2 20 8.0 3.0 9 4
4:30-4:45 PM 59 38 7.0 6.0 9 7
4:45-5:00 PM 55 6.2 7.0 9.0 9 10
5:00-5:15 PM 54 22 7.0 49 8 6
5:15-5:30 PM 58 36 7.0 6.0 9 8
5:30-5:45 PM 71 53 8.0 8.9 10 10
5:45-6:00 PM 109 27 120 40 13 6
6:00-6:15 PM 8.6 6.7 104 9.0 11 11
6:15-6:30 PM 108 6.3 120 79 13 9
6:30-6:45 PM 111 45 125 6.9 14 8
6:45-7:00 PM 128 31 140 40 14 5
7:00-7:15PM 11.0 120 14

7:15-7:30 PM 115 13.0 14

7:30-7:45PM 8.6 10.0 12

7:45-8:00 PM 83 10.0 12

8:00-8:15 PM 9.4 11.0 13

8:15-8:30 PM 85 11.0 12

8:30-8:45 PM 6.4 9.0 10

8:45-9:00 PM 52 7.0 8

9:00-9:15 PM 6.4 8.1 10

9:15-9:30 PM 75 9.3 12

Highest Value 12.8 115 6.7 14.0 13.0 9.0 14 14 11

Notes: 185th percentile = The queue will be less than the queue shown 85% of the time.

Corona Raising Cane's
Queuing Analysis

Kimley-Horn and Asociates, Inc.

April, 2019



TABLE 2
SUMMARY OF DRIVE-THROUGH QUEUING DATA COLLECTION
RAISING CANE'S - SATURDAY
AVERAGE, 85TH PERCENTILE, AND PEAK QUEUES
Number of Drive-through Vehicles in the Queue
Time Period Average Queue 85th %-ile * Queue Peak Queue
Laguna Hills Orange Riverside Laguna Hills Orange Riverside Laguna Hills Orange Riverside
Lunch

11:00-11:15 AM 3.0 23 43 5.8 5 6
11:15-11:30 AM 18 23 3.0 5.8 4 6
11:30-11:45 AM 53 49 8.0 6.0 12 9
11:45-12:00 PM 75 19 10.0 3.9 12 5
12:00-12:15PM 47 55 8.0 5.0 8.0 10.0 6 9 11
12:15-12:30 PM 41 6.8 49 5.0 8.7 6.9 6 10 8
12:30-12:45PM 82 5.8 6.7 120 71 79 13 9 9
12:45-1:00 PM 9.3 6.8 79 11.0 8.0 9.0 12 9 12

1:00-1:15PM 72 104 8.6 9.0 120 9.9 14 13 11

1:15-1:30 PM 73 9.4 8.1 9.0 120 9.9 10 13 12

1:30-1:45PM 6.9 85 95 9.0 11.0 10.0 10 13 12

1:45-2:00 PM 73 3.9 8.0 8.8 54 9.0 10 6 10
2:00-2:15PM 5.0 7.0 8

2:15-2:30 PM 6.4 8.0 10

Highest Value 9.3 104 95 12.0 12.0 10.0 14 13 12

Dinner

4:00-4:15PM 6.2 58 85 8.9 11 10
4:15-4:30 PM 45 71 51 8.9 6 11
4:30-4:45 PM 20 49 3.0 6.0 4 9
4:45-5:00 PM 52 39 6.0 6.0 8 7
5:00-5:15 PM 56 47 7.0 7.0 9 8
5:15-5:30 PM 10.0 4.2 120 5.0 12 6
5:30-5:45 PM 6.1 37 7.3 5.0 11 6
5:45-6:00 PM 73 21 113 3.0 13 4
6:00-6:15 PM 8.7 29 11.0 6.0 12 7
6:15-6:30 PM 8.6 28 11.0 48 13 6
6:30-6:45 PM 6.0 72 7.3 9.0 10 10
6:45-7:00 PM 47 78 7.0 9.0 8 11
7:00-7:15PM 9.2 105 13

7:15-7:30 PM 116 13.0 13

7:30-7:45PM 108 13.0 16

7:45-8:00 PM 42 6.0 11

8:00-8:15 PM 54 8.0 10

8:15-8:30 PM 8.9 110 12

8:30-8:45 PM 8.8 11.0 13

8:45-9:00 PM 15.0 17.0 17

9:00-9:15 PM 124 16.0 17

9:15-9:30 PM 9.3 114 15

Highest Value 10.0 15.0 78 12.0 17.0 9.0 13 17 11

Notes: 185th percentile = The queue will be less than the queue shown 85% of the time.

Corona Raising Cane's

Queuing Analysis

Kimley-Horn and Asociates, Inc.

April, 2019



ATTACHMENT A
QUEUING DATA COLLECTION WORKSHEETS



Locations: 17-1215-001
City: Laguna Hills,CA

Prepared by National Data & Surveying Services

Queue Study

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

11:00:40 AM

11:01:23 AM

11:02:01 AM

11:02:40 AM

11:03:24 AM

11:04:38 AM

11:05:26 AM

11:07:48 AM

11:08:22 AM

11:09:33 AM

11:17:15AM

11:17:26 AM

11:17:51 AM

11:19:12 AM

11:19:27 AM

11:20:08 AM

11:20:36 AM

11:21:05 AM

11:23:05 AM

11:23:17 AM

11:23:21 AM

11:24:06 AM

11:25:45 AM

11:26:53 AM

11:28:15 AM

11:28:45 AM

11:29:01 AM

11:29:47 AM

11:29:59 AM

11:30:19 AM

11:31:.01 AM

11:31:55 AM

11:32:18 AM

11:32:25 AM

11:32:54 AM

11:33:07 AM

11:33:23 AM

11:33:59 AM

11:34:.07 AM

11:34:49 AM

11:35:22 AM

11:36:02 AM

11:36:34 AM

11:36:51 AM

11:37:00 AM

11:37:27 AM

11:38:07 AM

11:38:39 AM

11:38:58 AM

11:39:19 AM

11:40:16 AM

11:41:34 AM

11:42:11 AM

11:42:50 AM

11:43:15 AM

11:43:43 AM

11:44:10 AM

11:44:26 AM

11:44:36 AM

11:44:56 AM

11:45:33 AM
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Thursday Queue

Day: Thursday
Date: 10/19/2017

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

4:00:00 PM

4:00:59 PM

4:01:32 PM

4:01:41 PM

4:02:23 PM

4:02:43 PM

4:03:01 PM

4:03:17 PM

4:03:26 PM

4:03:40 PM

4:03:59 PM

4:05:50 PM

4.06:01 PM

4:06:11 PM

4:06:32 PM

4:06:41 PM

4:07:16 PM

4:07:48 PM

4:08:16 PM

4:08:25 PM

4:08:47 PM

4:09:26 PM

4:09:37 PM

4:10:01 PM

4:10:17 PM

4:10:38 PM

4:11:02 PM

4:12:24 PM

4:13:11 PM

4:13:31 PM

4:13:40 PM

4:13:57 PM

4.14:15PM

4:14:44 PM

4:15:06 PM

4:16:13 PM

4:16:39 PM

4:17:21 PM

4:17:28 PM

4:17:36 PM

4:17:59 PM

4:18:06 PM

4:18:12 PM

4:18:18 PM

4:18:34 PM

4:19:02 PM

4:19:11 PM

4:19:35 PM

4:19:45 PM

4:20:24 PM

4:20:31 PM

4:20:53 PM

4:21:12 PM

4:21:27 PM

4:22:17 PM

4:24:00 PM

4:25:15 PM

4:25:22 PM

4:26:43 PM

4:26:52 PM

4:27.01 PM
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Locations: 17-1215-001
City: Laguna Hills,CA

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

Day: Thursday
Date: 10/19/2017

11:45:36 AM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

11:45:50 AM

4:27:06 PM

11:46:20 AM

4.27:29 PM

11:46:38 AM

4:27:35 PM

11:46:47 AM

4.27:49 PM

11:47:02 AM

4:27:58 PM

11:47:22 AM

4.28:27 PM

11:47:51 AM

4:28:34 PM

11:48:00 AM

4:29:14 PM

11:48:46 AM

4:29:44 PM

11:50:58 AM

4:30:25 PM

11:51:31 AM

4:32:00 PM

11:51:40 AM

4.32:25 PM

11:52:13 AM

4:32:39 PM

11:52:42 AM

4.33:19 PM

11:53:19 AM

4:33:28 PM

11:53:40 AM

4.33:38 PM

11:53:51 AM

4:33:44 PM

11:54:32 AM

4.33.58 PM

11:55:.01 AM

4:34:13PM

11:65:17 AM

4.34:29 PM

11:55:34 AM

4:35:01 PM

11:56:04 AM

4.35:19 PM

11:56:10 AM

4:35:33 PM

11:56:42 AM

4.35:53 PM

11:57:30 AM

4:37:11 PM

11:57:42 AM

4.37:21 PM

11:58:03 AM

4:37:57 PM

11:58:39 AM

4.38:25 PM

11:59:08 AM
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4:39:12 PM

11:59:17 AM

[
[

4.39:36 PM

11:59:40 AM

[
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4:40:06 PM

12:00:00 PM

4:40:19 PM

12:00:18 PM

4:40:45 PM

12:00:29 PM

4.40:58 PM

12:00:48 PM

4:41:05 PM

12:00:58 PM

4.41:16 PM

12:02:07 PM

4:43:22 PM

12:02:12 PM

4.43.47 PM

12:02:32 PM

4.44:24 PM

12:03:07 PM

4:45:06 PM

12:03:55 PM

4:45:51 PM

12:04:05 PM

4.46:16 PM

12:04:37 PM

4:46:50 PM

12:04:56 PM

4.47:52 PM

12:05:18 PM

4:48:20 PM

12:05:56 PM

4.48:32 PM

12:06:03 PM

4:49:00 PM

12:06:23 PM

4.49:31 PM

12:07:03 PM

4:49:36 PM

12:07:11 PM

4.49:50 PM

12:08:24 PM

4:50:05 PM

12:08:51 PM

4:50:23 PM

12:09:00 PM

4:50:39 PM

12:09:43 PM

4.50:51 PM

12:10:08 PM

4:51:35 PM

12:10:41 PM

4.52:04 PM

12:11:14 PM

4:52:15 PM

12:11:29 PM

4.52:26 PM

12:12:12 PM

4:52:58 PM

12:12:29 PM

4.53:21 PM

12:12:44 PM

4:53:31 PM

12:12:58 PM

4.53:47 PM

12:13:06 PM

4:53:59 PM

12:13:14 PM

4:54.05 PM

12:13:29 PM

4:54:26 PM

12:14:11 PM
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4:54:39 PM

Thursday Queue

4:55:01 PM

WIN(Wd|lW|w|(hlW|d|B|WWIWIN|(WINVIW|IA|[WIWIW|W[INVIWIW|BR[W[AIS RIS lWIW BRI |lOIM|B|(W[A || O|IE(R[M ||| lOS|OB B[ROV |[W[W]S

Nw[pNv[wINvvwlw] sl w|wlw[slo[dvo[ss|lw|lwo[slajals|w|lw[v]e v klolkr|lofolr v w|wlw[dw[dvw| v R|lo|lolRrINvRIv e salssloals >

glolo|o|lo|u|lo|o|N|o(N|lo|la|slo|loa|lo|vNN|lo|lo|o|o|N|lo|vN[N|ojlo|o|(v|N|o|lo|la|lo|s|lals|lola|o|lo|N|N|lo|vN|lo|N|N|o|lo|s|lo|o|lo|o|ojo| ||| ~N|[o]|w|~]wo




Locations: 17-1215-001
City: Laguna Hills,CA

Day: Thursday

Date:

10/19/2017

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

4:55:43 PM

4:56:23 PM

4:56:41 PM

4.56:46 PM

4:56:59 PM

4.57:27 PM

4:57:52 PM

4.58.04 PM

4:58:44 PM

4.58:52 PM

4:59:18 PM

4.59:34 PM

4:59:40 PM

4:59:42 PM

5:00:01 PM

5:01:05 PM

5:01:20 PM

5:01:49 PM

5:03:00 PM

5:03:32 PM

5:03:49 PM

5:04:30 PM

5:04:40 PM

5.05:16 PM

5:05:18 PM

5:05:49 PM

5:07:07 PM

5:07:31 PM

5:07:40 PM

5:08:02 PM

5:08:10 PM

5:08:16 PM

5:08:33 PM

5:08:44 PM

5:09:15 PM

5:09:26 PM

5:09:38 PM

5:10:09 PM

5:10:38 PM

5:10:43 PM

5:10:49 PM

5:10:55 PM

5:11:06 PM

5:11:17 PM

5:11:36 PM

5:12:04 PM

5:12:28 PM

5:12:47 PM

5:13:07 PM

5:13:19 PM

5:13:44 PM

5:13:53 PM

5:14:59 PM

5:15:29 PM

5:16:03 PM

5:16:14 PM

5:17:06 PM

5:17:39 PM

5:18:00 PM

5:18:17 PM

5:18:39 PM

5:18:41 PM

5:19:24 PM

5:19:40 PM

5:20:27 PM

. " Pick-up to |Behind Order
Arrival Time Order Bpoar d Board Total
12:14:18 PM 1 0 1
12:16:09 PM 0 0 0
12:16:29 PM 0 1 1
12:16:36 PM 0 2 2
12:16:43PM 0 3 3
12:17:12 PM 0 4 4
12:17:36 PM 1 3 4
12:17:49 PM 1 4 5
12:18:00 PM 1 5 6
12:18:07 PM 2 5 7
12:18:30 PM 2 6 8
12:18:43 PM 2 7 9
12:19:05 PM 2 7 9
12:19:16 PM 2 6 8
12:19:49 PM 3 5 8
12:20:20 PM 4 4 8
12:20:37 PM 3 5 8
12:21:10 PM 3 6 9
12:21:31 PM 4 6 10
12:21:52 PM 4 6 10
12:22:30 PM 4 7 11
12:22:42 PM 5 7 12
12:23:31 PM 5 8 13
12:24:12 PM 5 7 12
12:24:33 PM 4 7 11
12:25:01 PM 4 6 10
12:25:19 PM 4 7 11
12:26:09 PM 5 7 12
12:26:35 PM 5 8 13
12:27:00 PM 5 9 14
12:27:08 PM 5 10 15
12:28:02 PM 4 10 14
12:28:23 PM 3 10 13
12:28:34 PM 4 9 13
12:29:14 PM 3 9 12
12:30:22 PM 4 8 12
12:30:43 PM 3 9 12
12:30:51 PM 4 9 13
12:30:59 PM 3 10 13
12:31:33 PM 4 9 13
12:31:47 PM 4 8 12
12:32:13 PM 4 9 13
12:32:42 PM 3 9 12
12:33:38 PM 4 8 12
12:33:43PM 3 8 11
12:34:02 PM 2 8 10
12:34:36 PM 1 9 10
12:35:03 PM 1 10 11
12:35:26 PM 0 10 10
12:35:52 PM 1 9 10
12:36:31 PM 2 9 11
12:37:06 PM 3 8 11
12:37:38 PM 4 9 13
12:37:52 PM 4 9 13
12:38:02 PM 3 9 12
12:38:32 PM 2 9 11
12:38:44 PM 3 8 11
12:39:23 PM 3 7 10
12:39:50 PM 2 8 10
12:40:19 PM 1 8 9
12:40:35 PM 1 7 8
12:41:09 PM 2 8 10
12:41:16 PM 3 7 10
12:41:42 PM 3 6 9
12:42:46 PM 3 7 10
12:43:08 PM 2 7 9
12:43:26 PM 2 6 8

5:20:35 PM

Thursday Queue

5:20:47 PM
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Locations: 17-1215-001
City: Laguna Hills,CA

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

Day: Thursday

Date:

10/19/2017

12:43:53 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

12:44:39 PM

5:21:21 PM

12:44:43 PM

5:21:30 PM

12:44:57 PM

5:21:40 PM

12:45:15PM

5:22:02 PM

12:45:29 PM

5:22:19 PM

12:45:46 PM

5:23:17 PM

12:46:04 PM

5:23:19 PM

12:46:18 PM

5:23:30 PM

12:46:42 PM

5:24:02 PM

12:46:56 PM

5:24:25 PM

12:47:09 PM

5:24:40 PM

12:47:37 PM

5:24:57 PM

12:48:10 PM

5:25:38 PM

12:48:44 PM

5:25:47 PM

12:49:18 PM

5:26:18 PM

12:49:30 PM

5:26:31 PM

12:50:06 PM

5:27:19 PM

12:50:25 PM

5:28:00 PM

12:50:36 PM

5:28:16 PM

12:50:45 PM

5:28:57 PM

12:51:09 PM

5:29:08 PM

12:51:21 PM

5:29:17 PM

12:51:41 PM

5:29:28 PM

12:51:48 PM

5:31:01 PM
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12:52:22 PM

5:31:20 PM

=
o

12:52:29 PM

5:32:26 PM

12:52:43 PM

5:33:20 PM

12:52:50 PM

5:33:32 PM

12:53:13 PM

5:33:47 PM

12:53:23 PM

5:34.05 PM

12:54.08 PM

5:34:30 PM

12:54:28 PM

5:35:17 PM

12:54:52 PM

5:36:02 PM

12:55:06 PM

5:36:54 PM

12:55:21 PM

5:37:20 PM

12:55:46 PM

5:38:15 PM

12:56:12 PM

5:39:39 PM

12:57:32 PM

5:39:58 PM

12:57:42 PM

5:40:33 PM

12:58:11 PM

5:40:55 PM

12:58:27 PM

5:42:02 PM

12:58:36 PM

5:42:10 PM

12:58:47 PM

5:42:13 PM

12:59:08 PM

5:42:31 PM

12:59:16 PM

5:42:51 PM

1:00:07 PM

5:43:39 PM

1:00:15PM

5:43:57 PM

1:00:33 PM

5:44.08 PM

1:00:52 PM

5:44:39 PM

1:01:03 PM

5:44:49 PM

1:01:10 PM

5:45:01 PM

1:01:43PM

5:45:17 PM
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1:02:21 PM

5:47:23 PM
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1:02:42 PM

5:47:49 PM
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1:03:24 PM

5:48:09 PM

=
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1:03:51 PM

5:48:56 PM

=
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1:04:34 PM

5:50:01 PM
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1:04:39 PM

5:51.02 PM

=
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1:05:09 PM

5:51:32 PM
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1:05:18 PM

5:52:01 PM

=
N

1:05:30 PM

5:53:08 PM

i
[

1:05:39 PM

5:53:54 PM

[N
[

1:05:51 PM

5:54:40 PM

[N
=

1:06:06 PM

5:55:46 PM

-
[

1:06:28 PM

5:56:11 PM

[
=

1:07:41 PM
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5:56.44 PM

[N
[

Thursday Queue

5:56:57 PM
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Locations: 17-1215-001
City: Laguna Hills,CA

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

Day: Thursday

1:08:02 PM

1:08:23 PM

1:08:36 PM

1:09:07 PM

1:09:40 PM

1:10:25 PM

1:10:41 PM

1:10:49 PM

1:11:19 PM

1:12:40 PM

1:12:51 PM

1:12:57 PM

1:13:33PM

1:13:59 PM

1:14:16 PM

1:14:28 PM

1:14:34 PM

1:14:41PM

1:14:56 PM

1:15:40 PM

1:15:47 PM

1:16:06 PM

1:16:18 PM

O|o|(NfIN|[ojo|s|la|dlO|lO|_lO|MB|lOIN|N]|O|N|O|O

1:16:23 PM

1:16:43 PM

1:17:19PM

1:17:34 PM

1:17:49 PM

1:18:25PM

1:18:37 PM

1:18:58 PM

1:19:33PM

1:19:53 PM

1:20:07 PM

1:20:28 PM

1:20:48 PM

1:21:03 PM

1:21:09 PM

1:21:42 PM

1:21:54 PM

1:22:37 PM

1:22:51 PM

1:22:58 PM

1:23:34 PM

1:23:53 PM

1:24:01 PM

1:24:23 PM

1:24:54 PM

1:25:17 PM

1:25:50 PM

1:26:13 PM

1:26:21 PM

1:27:14 PM

1:27:23PM

1:28:29 PM

1:28:30 PM

1:28:38 PM

1:29:53 PM

1:30:22 PM

1:30:46 PM

1:32:09 PM

1:32:11 PM

1:32:27 PM

1:32:40 PM

1:32:45 PM

1:33:00 PM

1:33:11 PM
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Thursday Queue

Date: 10/19/2017
. " Pick-up to |Behind Order
Arrival Time Order Bpoar d Board Total
5:57:48 PM 5 7 12
5:58:06 PM 5 6 11
5:58:22 PM 4 6 10
5:59:14 PM 5 6 11
6:00:00 PM 4 7 11
6:00:09 PM 5 6 11
6:01:23 PM 5 6 11
6:02:01 PM 5 6 11
6:02:33 PM 5 5 10
6:03:40 PM 5 4 9
6:04:39 PM 4 5 9
6:05:14 PM 3 6 9
6:05:30 PM 3 5 8
6:06:44 PM 2 5 7
6:06:55 PM 3 5 8
6:07:39 PM 2 6 8
6:07:56 PM 2 7 9
6:08:39 PM 3 6 9
6:08:51 PM 3 5 8
6:09:31 PM 4 4 8
6:09:42 PM 4 5 9
6:10:38 PM 4 6 10
6:11:19 PM 4 5 9
6:12:09 PM 3 5 8
6:12:44 PM 3 4 7
6:13:15 PM 3 3 6
6:13:54 PM 4 3 7
6:14:28 PM 3 3 6
6:14:52 PM 4 3 7
6:15:09 PM 4 4 8
6:15:35 PM 4 5 9
6:15:42 PM 4 6 10
6:15:59 PM 4 6 10
6:16:28 PM 3 7 10
6:16:51 PM 2 8 10
6:17:03 PM 3 7 10
6:17:49 PM 2 7 9
6:18:40 PM 3 6 9
6:19:02 PM 3 5 8
6:19:10 PM 3 6 9
6:19:38 PM 3 7 10
6:19:46 PM 4 6 10
6:20:15 PM 5 5 10
6:20:31 PM 5 6 11
6:20:40 PM 5 7 12
6:21:23 PM 5 7 12
6:21:32 PM 4 7 11
6:22:18 PM 4 7 11
6:22:58 PM 5 7 12
6:23:35 PM 4 8 12
6:24:13 PM 3 8 11
6:24:38 PM 4 8 12
6:25:17 PM 5 8 13
6:26:30 PM 4 7 11
6:26:49 PM 4 8 12
6:27:22 PM 3 9 12
6:28:28 PM 3 10 13
6:29:01 PM 4 9 13
6:29:10 PM 5 8 13
6:29:23 PM 5 7 12
6:30:26 PM 5 6 11
6:31:09 PM 5 6 11
6:32:38 PM 5 6 11
6:33:17 PM 5 7 12
6:33:27 PM 5 6 11
6:33:43 PM 4 6 10
6:34:05 PM 5 6 11




Locations: 17-1215-001
City: Laguna Hills,CA

Day: Thursday
Date: 10/19/2017

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

1:34:14 PM

1:34:36 PM

1:35:49 PM

1:36:10 PM

1:36:32 PM

1:37:29 PM

1:38:26 PM

1:39:04 PM

1:39:38 PM

1:39:56 PM

1:41:11PM

1:42:01 PM

1:42:14 PM

1:42:20 PM

1:43:10 PM

1:43:24 PM

1:43:33 PM

1:43:41 PM

1:43:49 PM

1:44:43 PM

1:44:46 PM

1:45:07 PM

1:46:33 PM

1:47:15PM

1:47:49 PM

1:48:26 PM

1:49:08 PM

1:49:24 PM

1:49:35 PM

1:49:44 PM

1:49:55 PM

1:50:26 PM

1:50:45 PM

1:50:59 PM

1:51:18 PM

1:51:35 PM

1:52:12 PM

1:52:47 PM

1:53:02 PM

1:53:23 PM

1:53:33 PM

1:53:47 PM

1:54:39 PM

1:54:48 PM

1:54:52 PM

1:55:37 PM

1:55:54 PM

1:56:17 PM

. " Pick-up to |Behind Order
Arrival Time Order Bpoar d Board Total
6:34:22 PM 5 7 12
6:35:23 PM 5 6 11
6:35:51 PM 5 7 12
6:36:25 PM 5 7 12
6:36:35 PM 5 8 13
6:36:49 PM 4 8 12
6:37:17 PM 5 8 13
6:37:38 PM 5 9 14
6:38:25 PM 4 9 13
6:39:15 PM 5 8 i3
6:39:51 PM 4 8 12
6:40:14 PM 4 7 11
6:40:27 PM 4 6 10
6:40:41 PM 3 6 9
6:41:36 PM 4 5 9
6:41:59 PM 4 6 10
6:42:10 PM 5 5 10
6:42:21 PM 4 5 9
6:42:35 PM 4 6 10
6:42:54 PM 4 5 9
6:43:10 PM 4 6 10
6:43:41 PM 5 6 11
6:44:04 PM 5 7 12
6:44:44 PM 5 6 11
6:45:11 PM 4 7 11
6:45:42 PM 4 6 10
6:46:00 PM 5 7 12
6:46:52 PM 4 8 12
6:47:01 PM 5 8 13
6:48:12 PM 4 7 11
6:48:48 PM 4 7 11
6:49:10 PM 5 8 13
6:49:51 PM 5 8 13
6:50:23 PM 5 8 13
6:51:03 PM 5 9 14
6:51:53 PM 5 9 14
6:52:45 PM 5 9 14
6:53:19 PM 4 10 14
6:54:04 PM 4 9 13
6:54:11 PM 3 10 13
6:55:15 PM 4 10 14
6:55:55 PM 5 9 14
6:56:16 PM 4 9 13
6:57:50 PM 4 9 13
6:58:39 PM 5 9 14
6:59:01 PM 5 9 14
6:59:33 PM 4 9 13
7:00:30 PM 3 9 12

1:56:45 PM

1:56:59 PM

1:57:53 PM

1:58:21 PM

1:58:30 PM

1:58:38 PM

1:58:50 PM

1:59:06 PM

1:59:15PM

1:59:19 PM

1:59:59 PM
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Thursday Queue




Locations: 17-1215-001
City: Laguna Hills,CA

Prepared by National Data & Surveying Services

Queue Study

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

11:00:00 AM

11:00:27 AM

11:00:45 AM

11:01:10 AM

11:01:47 AM

11:02:30 AM

11:02:50 AM

11:02:55 AM

11:03:34 AM

11:04:10 AM

11:04:57 AM

11:05:12 AM

11:05:30 AM

11:06:08 AM

11:06:27 AM

11:06:38 AM

11:07:19 AM

11:08:13 AM

11:09:33 AM

11:10:11 AM

11:10:56 AM

11:11:19 AM

11:11:51 AM

11:12:54 AM

11:12:59 AM

11:14:55 AM

11:15:26 AM

11:15:55 AM

11:17:49 AM

11:17:52 AM

11:17:59 AM

11:19:18 AM

11:20:41 AM

11:21:15 AM

11:21:46 AM

11:22:10 AM

11:22:32 AM

11:23:06 AM

11:23:25 AM

11:23:41 AM

11:27:18 AM

11:28:47 AM

11:29:18 AM

11:29:34 AM

11:29:52 AM

11:30:27 AM

11:30:59 AM

11:31:40 AM

11:31:58 AM

11:32:35 AM

11:34:45 AM

11:35:00 AM

11:35:36 AM

11:35:55 AM

11:36:12 AM

11:36:28 AM

11:36:45 AM
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Saturday Queue

Day:
Date:

Saturday
10/14/2017

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

4:00:00 PM

4:00:28 PM

4:00:52 PM

4:01:09 PM

4:01:43 PM

4:02:24 PM

4:02:34 PM

4:02:54 PM

4:03:19 PM

4:03:57 PM

4:04:10 PM

4:04:42 PM

4:04:56 PM

4:05:26 PM

4:05:43 PM

4:06:10 PM

4:06:15 PM

4:06:49 PM

4:07:23 PM

4:07:35 PM

4:07:49 PM

4:08:20 PM

4:08:40 PM

4:09:03 PM

4:09:22 PM

4:09:44 PM

4:09:58 PM

4:10:35 PM

4:10:45 PM

4:11:24 PM

4:11:30 PM

4:11:58 PM

4:12:18 PM

4:12:27 PM

4:12:44 PM

4:13:12 PM

4:14:17 PM

4:14:56 PM

4:15:07 PM

4:15:51 PM

4:16:10 PM

4:16:25 PM

4:16:41 PM

4:17:02 PM

4:17:34 PM

4:18:10 PM

4:18:20 PM

4:18:46 PM

4:19:00 PM

4:19:19 PM

4:19:39 PM

4:19:49 PM

4:20:07 PM

4:20:19 PM

4:20:50 PM

4:21:01 PM

4:21:09 PM
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Locations: 17-1215-001
City: Laguna Hills,CA

Day:
Date:

Saturday
10/14/2017

Arrival Time

Pick-up to
Order Board

Behind Order
Board

11:37:05 AM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

4:21:25PM

11:37:32 AM

4:22:07PM

11:38:45 AM

4:22:19PM

11:39:26 AM

4:22:45PM

11:39:59 AM

~N[([N|o|o|w

4:23:04 PM

11:41:04 AM

-
-

4:23:22 PM

11:41:24 AM

4:24:17PM

11:42:05 AM

4:24:48 PM

11:43:12 AM

4:25:28 PM

11:44:20 AM

4:26:46 PM

11:44:47 AM

11:45:28 AM

4:26:58 PM

4:27:37PM

11:45:46 AM

4:28:33 PM

11:45:51 AM

4:28:44 PM

11:46:29 AM

4:29:43 PM

11:46:55 AM

4:30:14 PM

11:47:12 AM

4:31:46 PM

11:48:16 AM

4:31:48 PM

11:48:26 AM

4:32:31PM

11:49:14 AM

4:33:38 PM

11:49:28 AM

4:33:51PM

11:49:57 AM

4:34:27PM

11:50:59 AM

e

4:34:.58 PM

11:52:11 AM

=
o

4:35.08 PM

11:52:51 AM

4:35:58 PM

11:53:21 AM

4:36:08 PM

11:54:19 AM

4:37:40PM

11:54:37 AM

4:38:17PM

11:54:57 AM

4:39:21 PM

11:55:28 AM

4.40:02 PM

11:55:48 AM

4.40:12 PM

11:56:24 AM

4:40:23 PM

11:56:41 AM

4.40:34 PM

11:56:59 AM

4:40:44 PM

11:57:23 AM

4.40:57 PM

11:57:42 AM

4:41:20 PM

11:57:59 AM

4:41:32PM

11:58:16 AM

4:41:46 PM

11:58:31 AM

4:42:15PM

11:58:41 AM

4.42:41 PM

11:58:59 AM

4:43:02PM

11:59:09 AM

4:43:13PM

11:59:35 AM

12:00:21 PM

4:43:28 PM

4:44:25 PM

12:01:04 PM

4:44:40 PM

12:01:29 PM

4:44:56 PM

12:01:39 PM

4:45:25 PM

12:02:00 PM

4:45:59 PM

12:02:15PM

4:46:20 PM

12:02:34 PM

4:46:32 PM

12:02:49 PM

4:46:52 PM

12:03:15PM

4:47:28 PM

12:03:27 PM

4:48:26 PM

12:03:38 PM

4:48:36 PM

12:04:.01 PM

4:49:44 PM

12:04:40 PM

4:50:19 PM

12:05:30 PM

4:50:46 PM

12:05:45 PM

4:51:12PM

12:06:15PM

4:51:56 PM

12:06:35 PM

4:52:42 PM

12:06:46 PM

4:53:21 PM

12:07:10 PM
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4:53:42 PM

BB IOINRPIOIR[INIRPINIPININIPIRP|IRPIO|IR|IRPRP|IOIOIRINIEPIN|IWIN(RIRININWwININ[R|IO|ORIN|[RIPIN|PO|O|ORr|INMwIvVw|lwidjlo|dAlO|lO|A|lw|d|lw

Nlw|b|[srlOo|lOo|lOo|lo|lO|w|]|B|lO|B|BEIR|W|IN|(R|FP|O|O|O|R|FR|O|R[N|R|R|O|lO|R|O|r|r|o|lo|lo|r|o|lo|r Nk |ojo|o|o|kr|r|lo|lo|lo|kr|rRr|lolrkr NN w

oOIN(N|o|o(o|N|o(oja|l|(o|o|o||OIS[_R|WIN[FRPIOIRININIWIWIWIW[IN[WINIW[IWININIFPR|OIRININIERINININ|(PR|IOIR[NWwlwld|lwldlO|lO|lolo|la|lo|o |

Saturday Queue




Locations: 17-1215-001
City: Laguna Hills,CA

Day:
Date:

Saturday
10/14/2017

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

12:07:32PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

4:54:24 PM

12:07:50 PM

4:54:53 PM

12:08:00 PM

4:55:39 PM

12:08:15 PM

4:55:53 PM

12:08:40 PM

4:56:06 PM

12:08:50 PM

4:56:21 PM

12:09:44 PM

4:56:32 PM

12:10:09 PM

4:56:47 PM

12:11:.02PM

4:57:17PM

12:11:21 PM

4.57:57PM

12:11:32PM

4:58:21 PM

12:11:47PM

4:59:03 PM

12:12:42 PM

4:59:32 PM

12:13:22 PM

4:59:48 PM

12:13:49 PM

5:00:01 PM

12:13:57 PM

5:00:40 PM

12:14:21 PM

5:01:08 PM

12:14:30 PM

5:01:29 PM

12:14:51 PM

12:15:08 PM

5:01:38 PM

5:01:52 PM

12:15:22 PM

5:02:27 PM

12:15:42 PM

5:02:43 PM

12:15:55 PM

5:03:24 PM

12:16:37 PM

5:04:.00 PM

12:16:57 PM

5:04:34 PM

12:17:18 PM

5:04:.55 PM

12:17:37 PM

5:05:44 PM

12:18:04 PM

5:05:49 PM

12:18:27 PM

5:06:16 PM

12:19:07 PM

5:06:51 PM

12:19:27 PM

5:06:59 PM

12:19:40 PM

5:07:10PM

12:20:01 PM

5:07:30 PM

12:20:43 PM

5:08:48 PM

12:21:01 PM

5:08:58 PM

12:21:36 PM

5:09:11PM

12:21:51 PM

5:09:25 PM

12:22:10 PM

5:09:51 PM

12:22:24 PM

5:10:15PM

12:22:33PM

5:10:39 PM

12:22:49 PM

5:11:10PM

12:23:12PM

5:11:40PM

12:23:21 PM

5:12:03PM

12:23:41 PM

5:12:16 PM

12:23:51 PM

5:13:12PM

12:23:59 PM

5:14:24 PM

12:24:36 PM

5:14:50 PM

12:24:52 PM

5:15:13PM

12:25:38 PM

5:15:25PM

12:26:13 PM

5:16:16 PM

12:26:24 PM

5:17:12PM
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12:26:39 PM

5:18:13PM

=
o

12:27:27 PM

5:18:29 PM

12:28:11 PM

5:18:39 PM

|

12:28:23 PM

5:18:59 PM

10

12:28:37 PM

5:19:15PM

10

12:29:25 PM

5:19:27 PM

12

12:29:39 PM

5:19:41 PM

12:29:54 PM

12:30:14 PM

5:20:30 PM

10

5:20:42 PM

11

12:30:48 PM

5:21:04 PM

11

12:31:15PM
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5:21:42 PM
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Saturday Queue




Locations: 17-1215-001
City: Laguna Hills,CA

Day:
Date:

Saturday
10/14/2017

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

5:21:54 PM

5:22:08 PM

5:22:35PM

5:22:46 PM

5:23:06 PM

5:23:18 PM

5:24:13PM

5:24:28 PM

5:24:56 PM

5:25:11PM

5:25:28 PM

5:25:46 PM

5:26:10 PM

5:26:35 PM

5:26:51 PM

5:27:.02 PM

5:27:53 PM

5:28:25 PM

5:28:46 PM

5:29:17PM

5:29:38 PM

5:30:00 PM

5:30:11PM

5:30:38 PM

5:31:19 PM

5:31:43PM

5:31:56 PM

5:32:24 PM

5:32:37PM

5:33:09 PM

5:34.07 PM

5:34:29 PM

5:35:42 PM

5:36:06 PM

5:36:47 PM

5:37:35PM

~N|O([O|O|IN|O(N|N|O|IN|([O|O|N| N[N |0]|©

5:38:30 PM

=
=

5:39:02 PM

5:39:37PM

5:40:01PM

5:40:23 PM

5:40:38 PM

5:41:17PM

5:42:03PM

5:42:30 PM

5:43:.07PM

5:43:30 PM

5:45:15PM

5:45:45PM

5:46:42 PM

5:47:10PM

5:47:24 PM

5:47:58 PM

5:48:14 PM

5:48:38 PM

5:49:08 PM

5:49:32 PM

5:50:04 PM

5:50:19 PM

5:50:38 PM

. . Pick-up to |Behind Order
Arrival Time Order BF:)ar d Board Total
12:31:26 PM 1 4 5
12:32:06 PM 2 3 5
12:33:10 PM 1 3 4
12:33:40 PM 2 3 5
12:35:10 PM 2 4 6
12:35:32 PM 3 4 7
12:35:51 PM 2 5 7
12:36:22 PM 2 5 7
12:36:50 PM 2 6 8
12:37:17 PM 1 6 7
12:37:44 PM 2 6 8
12:38:50 PM 1 7 8
12:39:07 PM 2 9 11
12:39:34 PM 2 7 9
12:40:41 PM 3 8 11
12:40:57 PM 3 9 12
12:41:21 PM 2 9 11
12:41:38 PM 3 10 13
12:42:17 PM 2 10 12
12:42:36 PM 3 9 12
12:42:50 PM 2 10 12
12:43:21 PM 1 9 10
12:43:41 PM 2 8 10
12:44:21 PM 2 5 7
12:44:44 PM 3 5 8
12:45:20 PM 2 5 7
12:45:46 PM 3 6 9
12:46:22 PM 2 6 8
12:46:56 PM 2 6 8
12:47:48 PM 3 5 8
12:48:11 PM 4 4 8
12:48:32 PM 3 9 12
12:48:49 PM 4 7 11
12:49:24 PM 4 4 8
12:50:08 PM 4 4 8
12:50:55 PM 3 4 7
12:51:43 PM 4 6 10
12:51:57 PM 3 7 10
12:52:18 PM 3 6 9
12:52:55 PM 2 6 8
12:52:59 PM 3 6 9
12:53:48 PM 2 6 8
12:54:00 PM 3 6 9
12:54:32 PM 4 5 9
12:55:21 PM 5 7 12
12:55:40 PM 4 7 11
12:55:56 PM 3 8 11
12:56:16 PM 3 6 9
12:56:45 PM 2 6 8
12:57:06 PM 3 6 9
12:57:44 PM 2 6 8
12:57:59 PM 3 7 10
12:58:25 PM 4 8 12
12:59:01 PM 4 8 12
12:59:24 PM 3 8 11
1:00:19 PM 4 10 14
1:00:28 PM 3 10 13
1:00:47 PM 2 7 9
1:01:06 PM 3 7 10
1:01:34 PM 3 4 7
1:02:14 PM 4 3 7
1:02:33PM 3 3 6

5:50:50 PM

Saturday Queue

5:51:18 PM
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Locations: 17-1215-001
City: Laguna Hills,CA

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

1:02:59 PM

1:03:17PM

1:03:58 PM

1:04:15PM

1:04:34 PM

1:04:48 PM

1:05:07 PM

1:05:42 PM

1:06:08 PM

1:06:21 PM

1:06:59 PM

1:07:25 PM

1:.07:47PM

1:08:06 PM

1:08:21 PM

1:08:38 PM

1:09:13PM

1:09:39 PM

1:09:59 PM

1:10:27 PM

1:10:40 PM

1:10:58 PM

L1L11PM

1:11:49PM

1:12:21 PM

1:12:55PM

1:13:40 PM

1:14:.00 PM

1:14:10PM

1:14:30 PM

1:14:37PM

1:14:55PM

1:15:29 PM

1:15:52PM

1:16:06 PM

1:16:22 PM

1:16:35PM

1:17:15PM

1:17:39PM

1:18:05PM

1:18:30 PM

1:18:49 PM

1:19:42PM

1:20:13PM

1:20:37 PM

1:20:57 PM

|lolw|lo|N(VN|o|lo|lo|o|ojlu|u|ofu|N|IN(YN|IN|o|o|NIN(YNIY|lo|YN[Y|M|lolojlo|lo|lo|lO|o|(N|N|(N|[o|N|xo|o|o ||

1:21:12PM

=
o

1:22:19PM

1:22:45PM

1:22:59 PM

1:23:37PM

1:23:;51 PM

1:24:11PM

1:24:22 PM

1:24:58 PM

1:25:14 PM

1:25:41 PM

1:25:58 PM

1:26:13PM

1:27:01 PM

1:27:13PM

1:27:34PM
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Day: Saturday
Date: 10/14/2017
. . Pick-up to [Behind Order
Arrival Time Order BFZ)ar d Board Total
5:51:55 PM 3 6 9
5:52:42 PM 4 8 12
5:53:21 PM 5 8 13
5:55:28 PM 4 6 10
5:56:58 PM 5 6 11
5:57:18 PM 4 6 10
5:57:49 PM 5 7 12
5:58:22 PM 5 6 11
5:58:59 PM 4 6 10
5:59:30 PM 5 7 12
5:59:49 PM 4 6 10
6:00:23 PM 5 6 11
6:01:35 PM 4 5 9
6:02:06 PM 3 5 8
6:02:20 PM 4 5 9
6:02:47 PM 3 6 9
6:03:27 PM 4 6 10
6:03:58 PM 3 5 8
6:04:10 PM 2 5 7
6:04:19 PM 2 4 6
6:05:26 PM 3 5 8
6:05:56 PM 2 5 7
6:06:34 PM 3 4 7
6:07:01 PM 4 3 7
6:07:37 PM 5 2 7
6:08:41 PM 5 3 8
6:08:49 PM 5 4 9
6:09:48 PM 4 7 11
6:09:59 PM 5 6 11
6:10:26 PM 4 5 9
6:10:42 PM 5 7 12
6:11:15PM 4 7 11
6:11:28 PM 4 7 11
6:11:54 PM 3 7 10
6:12:12 PM 4 6 10
6:12:35 PM 4 6 10
6:12:51 PM 3 5 8
6:13:11PM 3 5 8
6:13:28 PM 2 5 7
6:13:48 PM 3 3 6
6:14:49 PM 4 3 7
6:15:04 PM 3 2 5
6:15:17 PM 3 3 6
6:15:28 PM 2 2 4
6:15:39 PM 3 3 6
6:15:52 PM 3 5 8
6:16:10 PM 3 4 7
6:16:33 PM 4 4 8
6:16:53 PM 5 6 11
6:17:22 PM 5 6 11
6:17:37 PM 5 8 13
6:17:52 PM 4 8 12
6:18:04 PM 5 5 10
6:18:23 PM 5 6 11
6:19:57 PM 5 6 11
6:20:48 PM 5 5 10
6:21:15 PM 4 5 9
6:21:36 PM 3 5 8
6:21:44 PM 4 5 9
6:21:59 PM 4 5 9
6:22:13 PM 4 4 8
6:22:29 PM 3 4 7

Saturday Queue




Locations: 17-1215-001
City: Laguna Hills,CA

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

Day:
Date:

Saturday
10/14/2017

1:28:20 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

1:28:42PM

6:22:46 PM

1:28:59 PM

6:23:10 PM

1:29:33PM

6:23:27 PM

1:29:47 PM

6:23:43 PM

1:30:33 PM

6:24:01 PM

1:30:48 PM

6:24:40 PM

1:31:26 PM

6:24:48 PM

1:31:45PM

6:25:30 PM

1:32:02 PM

6:25:46 PM

1:32:37PM

6:25:58 PM

1:32.51 PM

6:26:10 PM

1:33:09 PM

6:26:30 PM

1:33:36 PM

6:26:41 PM

1:33:46 PM

6:27:08 PM

1:34:13PM

6:27:50 PM

1:34:25 PM

6:28:17 PM

1:34:43 PM

Olo|N|lojlo|sd|lo|lo|O|N|(N|O|NIN|O|N(N| O

6:29:19 PM

1:35:03 PM

=
o

6:30:01 PM

1:35:30 PM

6:30:10 PM

1:36:12PM

6:30:32 PM

1:36:41 PM

6:31:.00 PM

1:37:.03PM

6:31:12PM

1:37:20PM

6:31:44 PM

1:38:.01 PM

6:31:56 PM

1:38:15PM

O(N|N|O|O ||

6:32:13PM

1:38:38 PM

=
o

6:32:21 PM

1:39:40 PM

6:32:43 PM

1:40:14 PM

6:32:54 PM

1:40:33 PM

6:33:16 PM

1:40:43 PM

6:33:30 PM

1:41:.01 PM

6:33:38 PM

1:41:17PM

6:33:52 PM

1:41:30 PM

6:34:17 PM

1:42:00 PM

6:34:42 PM

1:42:30 PM

6:35:.01 PM

1:42:35PM

6:35:19 PM

1:43:11PM

6:35:29 PM

1:43:38 PM

6:35:43 PM

1:43:52PM

6:35:55 PM

1:44:49 PM

6:36:28 PM

1:45:00 PM

6:36:42 PM

1:46:30 PM

6:36:54 PM

1:46:43PM

6:37:23PM

L1:47:17PM

6:38:08 PM

1:47:27PM

6:38:36 PM

1:47:49 PM

6:38:51 PM

1:48:13PM

6:39:09 PM

1:48:36 PM

6:39:24 PM

1:49:08 PM

6:39:53 PM

1:49:42 PM

6:40:04 PM

1:50:05 PM

6:40:20 PM

1:50:52 PM

6:40:32 PM

1:;51:10PM

6:40:50 PM

1:51:44PM

6:40:58 PM

1:51:55 PM

6:41:21PM

1:52:06 PM

6:41:40 PM
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1:52:42 PM

6:42:42 PM

=
o

1:52:58 PM

6:43:08 PM

1:53:14 PM

6:43:26 PM

1:53:32 PM

6:43:57 PM

1:53:50 PM
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6:44:14 PM

Saturday Queue

6:44:31 PM
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Locations: 17-1215-001
City: Laguna Hills,CA

Day:
Date:

Saturday
10/14/2017

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

6:44:58 PM

6:45:12 PM

6:45:26 PM

6:45:47 PM

6:46:01 PM

6:46:15PM

6:46:36 PM

6:46:58 PM

6:47:10 PM

6:47:29 PM

6:47:47 PM

6:47:58 PM

6:48:11 PM

. . Pick-up to |Behind Order
Arrival Time Order BF:)ar d Board Total
1:54:05 PM 2 5 7
1:54:28 PM 3 4 7
1:54:59 PM 4 5 9
1:55:13 PM 3 5 8
1:56:03 PM 3 4 7
1:56:18 PM 3 5 8
1:56:31 PM 3 4 7
1:57:05 PM 3 5 8
1:57:37 PM 3 7 10
1:57:56 PM 4 6 10
1:58:31 PM 3 5 8
1:59:01 PM 4 4 8
1:59:25 PM 4 6 10
1:59:46 PM 5 5 10
2:00:00 PM 4 6 10

6:48:40 PM

Saturday Queue

6:49:01 PM

6:49:16 PM

6:49:30 PM

6:49:43 PM

6:50:03 PM

6:50:26 PM

6:50:48 PM

6:51:49 PM

6:52:11 PM

6:52:39 PM

6:53:33 PM

6:53:44 PM

6:54.01 PM

6:54:29 PM

6:54:43 PM

6:54.59 PM

6:55:10 PM

6:55:39 PM

6:55:51 PM

6:56:04 PM

6:56:29 PM

6:56:42 PM

6:56:56 PM

6:57:.09 PM

6:57:20 PM

6:57:46 PM

6:58:02 PM

6:58:39 PM

6:59:02 PM

6:59:17 PM

6:59:29 PM

7:00:00 PM
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Project: 18-1161
City: Orange

12:00 PM - 2:30 PM

Prepared by National Data & Surveying Services

Queue Study

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

12:00:00 PM

12:01:05 PM

12:01:10 PM

12:01:35 PM

12:01:50 PM

12:02:07 PM

12:02:49 PM

12:03:38 PM

12:04:03 PM

12:04:16 PM

12:04:34 PM

12:04:48 PM

12:05:08 PM

12:05:33 PM

12:05:46 PM

12:06:10 PM

12:06:30 PM

12:06:45 PM

12:06:53 PM

12:07:01 PM

12:07:14 PM

12:07:47 PM

12:08:01 PM

12:08:23 PM

12:08:38 PM

12:08:53 PM

12:09:14 PM

12:09:28 PM

12:09:33 PM

12:09:50 PM

12:10:05PM

12:10:12 PM

12:10:21 PM

12:10:44 PM

12:10:49 PM

12:10:50 PM

12:11:07 PM

12:11:23 PM

12:11:37 PM

12:11:50 PM

12:12:01 PM

12:13:16 PM

N|o|N|N|jlojlooja|lo|bh|lw|b|dMlO|O |||l |lOJO|O|O|O|A|lW|lW|RlO|JO|O|O|N|O|O|N|NJO|lO||IR|D|W

12:13:21 PM
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12:14:25 PM
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12:15:39 PM
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Wednesday Queue
Orange Raising Cane's

Date: 8/22/2018
Day: Wednesday

7:00PM - 9:30 PM

Pick-up to

Behind Order

Arrival Time Order Board Board Total
7:01:36 PM 4 10 14
7:01:49 PM 2 10 12
7:02:39 PM 2 10 12
7:03:06 PM 2 10 12
7:03:20 PM 2 9 11
7:03:31 PM 1 9 10
7:03:48 PM 2 9 11
7:03:55 PM 2 9 11
7:04:28 PM 2 9 11
7:04:48 PM 2 8 10
7:05:15PM 1 7 8
7:05:23 PM 2 7 9
7:05:59 PM 3 8 11
7:06:31 PM 2 7

7:06:59 PM 1 7

7:07:13PM 2 7

7:07:45 PM 3 8 11
7:08:17 PM 4 8 12
7:08:30 PM 3 9 12
7:08:55 PM 4 8 12
7:09:18 PM 4 9 13
7:09:56 PM 5 8 13
7:10:33 PM 5 9 14
7:10:56 PM 4 8 12
7:11:19 PM 4 8 12
7:11:34 PM 3 8 11
7:12:18 PM 3 8 11
7:13:07 PM 4 8 12
7:13:10 PM 3 6 9
7:13:31 PM 2 6 8
7:13:56 PM 3 8 11
7:14:07 PM 2 9 11
7:14:57 PM 3 9 12
7:15:03 PM 2 9 11
7:15:44 PM 2 9 11
7:16:07 PM 3 8 11
7:16:44 PM 4 9 13
7:17:17 PM 3 9 12
7:17:38 PM 2 9 11
7:17:51 PM 2 9 11
7:18:01 PM 3 8 11
7:18:31 PM 4 9 13
7:19:15PM 5 8 13
7:19:25 PM 4 10 14
7:20:05 PM 3 10 13
7:20:21 PM 3 10 13
7:20:37 PM 2 10 12




Project: 18-1161
City: Orange

12:00 PM - 2:30 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Date: 8/22/2018
Day: Wednesday

7:00PM - 9:30 PM

12:15:50 PM

12:16:18 PM

12:16:41 PM

12:17:01 PM

12:17:22 PM

12:17:34 PM

12:17:55 PM

12:18:01 PM

12:18:34 PM

12:18:53 PM

12:19:21 PM

12:19:29 PM

12:19:49 PM

12:20:18 PM

12:20:31 PM

12:20:45 PM

12:20:59 PM

12:21:05 PM

12:21:27 PM

12:21:44 PM

12:21:54 PM

12:22:05 PM

12:22:12 PM

12:22:28 PM

12:22:43 PM

12:22:49 PM

12:22:57 PM

12:23:06 PM

12:23:23 PM

12:23:30 PM

12:24:02 PM

12:24:19 PM

12:24:30 PM

12:25:06 PM

12:25:25 PM

12:25:32 PM

12:26:00 PM

12:26:17 PM

12:26:35 PM

12:26:47 PM

12:27:45 PM

12:27:44 PM

12:27:58 PM

12:28:15 PM

12:28:37 PM

12:28:55 PM

12:29:27 PM

12:29:54 PM

12:30:12 PM

12:30:31 PM

12:30:50 PM
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Wednesday Queue
Orange Raising Cane's

. . Pick-up to [Behind Order
Arrival Time Order B[?)ar q Board Total
7:20:55 PM 4 10 14
7:21:22 PM 4 9 13
7:21:41 PM 3 10 13
7:21:53 PM 4 8 12
7:22:21 PM 5 9 14
7:22:35 PM 3 9 12
7:22:54 PM 2 9 11
7:23:09 PM 4 9 13
7:23:19 PM 3 9 12
7:23:34 PM 2 9 11
7:23:48 PM 2 9 11
7:24:05 PM 2 9 11
7:24:10 PM 3 9 12
7:24:44 PM 2 8 10
7:24:55 PM 3 8 11
7:25:03 PM 2 9 11
7:25:15PM 3 8 11
7:25:28 PM 2 8 10
7:25:44 PM 2 9 11
7:25:58 PM 3 8 11
7:26:11 PM 2 9 11
7:26:35 PM 3 8 11
7:26:54 PM 4 7 11
7:27.07 PM 3 6 9
7:27:33 PM 3 6 9
7:27:47 PM 3 6 9
7:28:10 PM 3 7 10
7:29:10 PM 4 7 11
7:29:35 PM 5 7 12
7:29:47 PM 4 8 12
7:30:18 PM 5 7 12
7:30:42 PM 3 7 10
7:31:16 PM 4 7 11
7:31:42 PM 4 7 11
7:31:52 PM 5 6 11
7:32:04 PM 4 6 10
7:32:24 PM 3 6 9
7:32:36 PM 4 7 11
7:32:46 PM 3 7 10
7:33:05 PM 4 6 10
7:33:27 PM 3 7 10
7:33:40 PM 4 6 10
7:34:21 PM 4 5 9
7:34:52 PM 3 5 8
7:35:08 PM 3 5 8
7:36:07 PM 3 6 9
7:36:16 PM 3 5 8
7:36:36 PM 4 4 8
7:37:19 PM 5 3 8
7:37:43 PM 4 3 7
7:37:55 PM 5 2 7




Project: 18-1161
City: Orange

12:00 PM - 2:30 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

Date: 8/22/2018
Day: Wednesday

7:00PM - 9:30 PM

12:31:40 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

12:31:59 PM

7:38:10 PM

12:32:25PM

7:38:37 PM

12:32:46 PM

7:38:58 PM

12:33:06 PM

7:39:14 PM

12:33:11 PM

7:39:19 PM

12:33:26 PM

7:40:02 PM

12:33:43 PM

7:40:41 PM

12:33:55 PM

7:41:36 PM

12:34:08 PM

7:41:49 PM

12:34:15 PM

7:42:06 PM

12:34:32 PM

7:42:19 PM

12:34:50 PM

7:42:41 PM

12:35:10 PM

7:42:49 PM

12:35:22 PM

12:35:45 PM

7:43:01 PM
7:43:12 PM

12:36:17 PM

7:43:30 PM

12:36:38 PM

7:43:50 PM

7:44:09 PM

12:36:54 PM

12:37:25 PM
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7:45:10 PM

12:38:05 PM

=
o

7:45:39 PM

12:40:02 PM

7:45:56 PM

12:40:39 PM

7:46:04 PM

12:40:42 PM

7:46:21 PM

12:41:08 PM

7:46:30 PM

12:41:25 PM

7:47:12 PM

12:41:39 PM

7:47:46 PM

12:41:05 PM

7:48:05 PM

12:42:28 PM

7:48:10 PM

12:42:38 PM

7:48:45 PM

12:43:34 PM

7:49:02 PM

12:44:09 PM

7:49:10 PM

12:44:46 PM

7:49:37 PM

12:45:04 PM

7:50:12 PM

12:45:30 PM

7:50:21 PM

12:45:45 PM

7:50:43 PM

12:46:01 PM

7:51:02 PM

12:46:24 PM

7:51:29 PM

12:47:00 PM

7:51:42 PM

12:47:36 PM

7:51:50 PM

12:47:54 PM

7:52:00 PM

12:48:21 PM

7:52:11 PM

12:48:49 PM

7:53:04 PM
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12:48:57 PM

7:53:36 PM

12:49:23 PM

7:54:08 PM

12:49:44 PM

7:54:28 PM

12:49:59 PM

7:54:42 PM

12:50:31 PM

7:55:12 PM

12:50:47 PM

7:55:33 PM

12:51:10 PM

7:55:40 PM

12:51:38 PM
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Wednesday Queue
Orange Raising Cane's

7:55:49 PM
7:56:12 PM
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Project: 18-1161

Date: 8/22/2018
Day: Wednesday

7:00PM - 9:30 PM

City: Orange
12:00 PM - 2:30 PM
. . Pick-up to |Behind Order
Arrival Time Order B[?)ar q Board Total
12:51:59 PM 3 5 8
12:52:39 PM 3 5 8
12:52:58 PM 4 4 8
12:53:21 PM 4 6 10
12:53:30 PM 4 8 12
12:53:49 PM 5 11 16
12:54:21 PM 3 11 14
12:55:06 PM 4 10 14
12:55:36 PM 4 9 13
12:56:19 PM 3 9 12
12:56:35 PM 4 8 12
12:56:54 PM 4 8 12
12:57:25 PM 4 10 14
12:58:02 PM 5 8 13
12:59:14 PM 4 9 13
12:59:24 PM 4 9 13
12:59:57 PM 5 8 13
1:00:12 PM 4 9 13
1:00:32 PM 4 9 13
1:00:46 PM 4 7 11
1:00:59 PM 3 7 10
1:01:36 PM 4 6 10
1:01:49 PM 3 7 10
1:02:05 PM 4 6 10
1:02:26 PM 3 6 9
1:02:48 PM 2 8 10
1:03:01 PM 3 9 12
1:03:24 PM 2 9 11
1:03:40 PM 3 8 11
1:03:48 PM 3 8 11
1:04:13 PM 1 7 8
1:04:29 PM 2 8 10
1:05:06 PM 4 8 12
1:05:22 PM 3 7 10
1:05:45 PM 4 7 11
1:06:01 PM 2 7 9
1:06:39 PM 4 6 10
1:07:19 PM 2 6 8
1:07:34 PM 4 5 9
1:07:48 PM 4 5 9
1:07:58 PM 2 5 7
1:08:06 PM 4 7 11
1:08:34 PM 4 5 9
1:09:03 PM 5 4 9
1:09:36 PM 4 6 10
1:09:59 PM 5 6 11
1:10:09 PM 4 4 8
1:10:36 PM 3 4 7
1:10:53 PM 3 3 6
1:11:26 PM 3 2 5
1:12:01 PM 4 2 6
Wednesday Queue

Orange Raising Cane's

. . Pick-up to [Behind Order
Arrival Time Order B[?)ar q Board Total
7:56:24 PM 4 6 10
7:57:00 PM 5 6 11
7:57:11 PM 4 6 10
7:57:34 PM 5 7 12
7:57:59 PM 4 8 12
7:58:30 PM 3 7 10
7:58:48 PM 4 6 10
7:59:11 PM 5 6 11
8:00:34 PM 5 7 12
8:01:21 PM 5 6 11
8:01:53 PM 4 6 10
8:02:21 PM 4 5 9
8:02:31 PM 4 6 10
8:02:50 PM 3 6 9
8:02:59 PM 2 6 8
8:03:22 PM 3 5 8
8:03:34 PM 2 6 8
8:03:46 PM 3 6 9
8:04:04 PM 2 7 9
8:04:30 PM 2 7 9
8:04:45 PM 2 7 9
8:05:17 PM 3 6 9
8:05:39 PM 2 9 11
8:05:51 PM 3 6 9
8:06:10 PM 2 6 8
8:06:37 PM 2 7 9
8:06:49 PM 3 7 10
8:07:03 PM 2 8 10
8:07:14 PM 1 8 9
8:07:41 PM 1 7 8
8:07:56 PM 2 6 8
8:08:30 PM 3 6 9
8:08:52 PM 3 5 8
8:09:11 PM 3 6 9
8:09:25 PM 2 6 8
8:09:41 PM 2 6 8
8:09:52 PM 3 6 9
8:10:41 PM 3 7 10
8:11:18 PM 3 7 10
8:11:41 PM 2 6 8
8:11:52 PM 3 7 10
8:12:16 PM 3 6 9
8:12:48 PM 3 7 10
8:12:59 PM 4 7 11
8:13:39 PM 4 8 12
8:14:19 PM 5 8 13
8:14:41 PM 4 8 12
8:15:02 PM 3 8 11
8:15:21 PM 4 8 12
8:15:59 PM 4 7 11
8:16:12 PM 4 7 11




Project: 18-1161
City: Orange

12:00 PM - 2:30 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

Date: 8/22/2018
Day: Wednesday

7:00PM - 9:30 PM

1:12:30 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

1:12:57 PM

8:16:31 PM

=
o

1:13:05 PM

8:16:54 PM

=
[N

1:13:17 PM

8:17:32 PM

=
N

1:13:28 PM

8:17:53 PM

=
o

1:13:45PM

8:18:34 PM

=
o

1:13:58 PM

8:18:47 PM

=
[N

1:14:19 PM
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1:14:52 PM

=
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8:19:07 PM
8:19:34 PM

P
= o

1:15:11 PM

©

8:19:57 PM

=
o

1:15:26 PM

=
o

8:20:23 PM

©

1:16:09 PM

10

8:20:51 PM

=
o

1:16:37 PM

8:21:08 PM

1:17:15PM

8:21:47 PM

1:17:38 PM

8:21:55 PM

1:18:46 PM

8:22:12 PM

1:18:58 PM

8:22:34 PM

1:19:42 PM

8:23:02 PM

1:20:30 PM

8:23:09 PM

1:21:01 PM
1:21:09 PM

8:23:33 PM

8:23:54 PM

1:21:20 PM

8:24:21 PM

1:21:42 PM

8:24:56 PM

1:22:12 PM

8:25:19 PM

1:22:34 PM

8:25:28 PM

1:22:55 PM

8:25:53 PM
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1:23:33 PM

8:26:06 PM

1:23:41 PM

8:26:48 PM

1:23:49 PM

8:27:02 PM

1:24:10 PM

8:27:11 PM

1:24:12 PM

8:27:40 PM

1:24:45 PM

8:27:53 PM

1:24:57 PM

8:28:14 PM

1:25:14 PM

8:28:30 PM

1:25:42 PM

8:28:46 PM

1:25:51 PM

8:28:59 PM

1:26:03 PM

8:29:00 PM

1:26:14 PM

8:29:13 PM

1:26:20 PM

8:29:39 PM

8:29:55 PM

1:26:28 PM

1:26:47 PM

8:30:01 PM

1:27:07 PM

8:30:38 PM

1:27:25 PM

8:30:43 PM

1:27:42 PM

8:30:50 PM

1:27:53 PM

8:30:59 PM

1:28:07 PM

1:28:23 PM

8:31:11 PM
8:31:48 PM

1:28:43 PM

8:32:23 PM

1:28:42 PM

8:32:31 PM

1:29:09 PM

8:32:49 PM

1:29:42 PM
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8:32:59 PM

Wednesday Queue
Orange Raising Cane's

8:33:10 PM
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Project: 18-1161
City: Orange

12:00 PM - 2:30 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

Date: 8/22/2018
Day: Wednesday

7:00PM - 9:30 PM

1:29:54 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

1:30:06 PM

8:33:26 PM

1:30:30 PM

8:33:48 PM

1:30:30 PM

8:33:58 PM

1:30:57 PM

8:34:13 PM

1:31:27 PM

8:34:20 PM

1:31:33PM

8:35:02 PM

1:32:29 PM

8:35:21 PM

1:33:28 PM

8:35:48 PM

1:33:40 PM

8:36:07 PM

1:33:42 PM

8:36:40 PM

1:33:51 PM

8:36:54 PM

ol |O|[N||N|N|©| N

1:34:06 PM

8:37:06 PM

1:34:19 PM
1:34:39 PM

8:37:20 PM

8:37:41 PM

1:35:10 PM

8:38:13 PM

1:35:28 PM

8:38:34 PM

1:35:56 PM

8:39:00 PM

1:36:08 PM

8:39:23 PM

1:36:56 PM

8:39:51 PM

1:37:09 PM

8:40:19 PM

1:37:22 PM

8:40:43 PM

1:37:39 PM

8:41:05 PM

1:38:04 PM

8:41:18 PM

1:38:34 PM

8:41:26 PM

1:39:13 PM

8:41:55 PM

1:39:19 PM

8:42:09 PM

1:39:25 PM

8:42:19 PM

1:39:40 PM

8:42:25 PM

1:40:01 PM

8:42:37 PM

1:40:24 PM

8:42:49 PM

1:40:45 PM

8:43:17 PM

1:41:11 PM

8:43:32 PM

1:41:32 PM

8:43:42 PM

1:41:45 PM

8:43:56 PM

1:41:53 PM

8:44:09 PM

1:42:21 PM

8:44:17 PM

1:43:17 PM

8:44:29 PM

8:44:46 PM

1:43:29 PM

1:43:42 PM

8:45:24 PM

1:44:18 PM

8:45:32 PM

1:44:59 PM

8:45:50 PM

1:45:10 PM

8:46:04 PM

1:45:27 PM

8:46:22 PM

1:45:36 PM

8:46:47 PM

1:46:06 PM

8:46:58 PM

1:46:53 PM

8:47:07 PM

1:48:15PM

8:47:37 PM

1:49:02 PM

8:48:04 PM

1:49:40 PM

8:48:30 PM

1:50:28 PM

NIRP[OIO|IFRINININ|WIAR|WIWIW[BR[WIWINININIERINININ|IWIWIW[ININ[WIW|WW|O[R]|[W[WIN RPIOIR[ININININININ|FPFRPIPIN]W

WININ|RP|O|O|O|(O|OC|IO|FRPIN|IWINIWININIFPININIFPIRP|IRP|IRPIRP|IOIRINININ|IFPININIP|IFRP[OIFP N|WIW[W|IN|FRP|[O|O|O|FR[ININININ

GwIN|FRP|IRPINIdINVwIA | |lO|lO|O|O|O|D|lWIA|lWIWIWIW|D|A|lWlW|d|lO|lO|D|O|N|[O|R]|W[W WIW|IA|OIR|WININDININVNWW|™]JO

8:49:06 PM

Wednesday Queue
Orange Raising Cane's

8:49:17 PM
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Project: 18-1161
City: Orange

12:00 PM - 2:30 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

Date: 8/22/2018
Day: Wednesday

7:00PM - 9:30 PM

1:50:57 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

1:51:12 PM

8:49:28 PM

1:51:33 PM

8:49:45 PM

1:51:44 PM

8:50:12 PM

1:51:50 PM

8:50:24 PM

1:52:02 PM

8:50:28 PM

1:52:07 PM

8:50:59 PM

1:52:23 PM

8:51:09 PM

1:52:32 PM

8:51:44 PM

1:52:41 PM

8:51:55 PM

1:52:44 PM

8:52:29 PM

1:52:54 PM

8:52:44 PM

1:53:10 PM

8:52:52 PM

1:53:31 PM

8:53:34 PM

1:53:51 PM

8:53:42 PM

1:54:03 PM

8:53:56 PM

1:54:21 PM

8:54:19 PM

1:54:30 PM

8:54:58 PM

1:54:36 PM

8:55:21 PM

1:54:57 PM

8:55:32 PM

1:55:10 PM

8:55:51 PM

1:55:14 PM

8:56:05 PM

1:55:25 PM

8:56:15 PM

1:55:43 PM

8:56:29 PM

1:55:50 PM

8:56:53 PM

1:55:57 PM

8:57:04 PM

1:56:23 PM

8:57:29 PM

1:56:31 PM

8:57:49 PM

1:56:44 PM

8:58:10 PM

1:56:55 PM

8:58:39 PM

1:57:07 PM

8:59:01 PM

8:59:19 PM

1:57:54 PM

1:57:59 PM

9:00:11 PM

1:58:18 PM

9:00:22 PM

1:58:35 PM

9:00:31 PM
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1:58:49 PM

9:00:48 PM

[
o

1:58:57 PM

9:01:12 PM

©

1:59:21 PM

9:01:46 PM

=
o

1:59:32 PM

9:02:37 PM

1:59:41 PM

9:02:48 PM

1:59:49 PM

9:03:45 PM

1:59:55 PM

9:04:01 PM

2:00:03 PM

9:04:15 PM

2:00:14 PM

9:04:20 PM

2:00:21 PM

9:04:25 PM

2:00:38 PM

9:04:34 PM

2:00:47 PM

9:04:45 PM

2:01:05 PM

9:05:12 PM

2:01:22 PM

9:05:18 PM

2:01:32 PM

9:05:34 PM

2:01:49 PM
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9:05:46 PM

Wednesday Queue
Orange Raising Cane's

9:05:57 PM
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Project: 18-1161
City: Orange

12:00 PM - 2:30 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

Date: 8/22/2018
Day: Wednesday

7:00PM - 9:30 PM

2:02:12 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

2:02:22 PM

9:06:26 PM

2:02:56 PM

9:06:39 PM

2:03:05 PM

9:06:52 PM

2:03:10 PM

9:07:19 PM

2:03:23 PM

9:07:50 PM

2:03:39 PM

9:08:15 PM

2:04:05 PM

9:08:23 PM

2:04:10 PM

9:08:28 PM

2:04:17 PM

9:08:45 PM

2:04:39 PM

9:08:51 PM

2:04:52 PM

9:09:00 PM

2:05:01 PM

9:09:19 PM

2:05:30 PM

9:09:51 PM

2:05:42 PM

9:09:57 PM

2:06:02 PM

9:10:35 PM

2:06:22 PM

9:10:55 PM

2:06:27 PM

9:11:24 PM

2:00:35 PM

9:11:41 PM

2:06:43 PM

9:11:50 PM

2:07:27 PM

9:12:14 PM

2:07:35 PM

9:12:34 PM

2:07:55 PM

9:13:02 PM

2:08:09 PM

9:13:44 PM

2:08:24 PM

9:13:51 PM

2:08:34 PM

9:14:11 PM

2:08:54 PM

9:14:39 PM

9:14:52 PM

2:09:03 PM

2:09:10 PM

9:15:24 PM

2:09:17 PM

9:15:45 PM

2:09:46 PM

9:16:20 PM
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2:09:51 PM

9:17:06 PM

=
o

2:10:37 PM

9:17:52 PM

2:10:59 PM

9:18:01 PM

2:11:17PM

9:18:11 PM

2:11:26 PM

9:18:22 PM

2:11:46 PM

9:18:50 PM

2:11:52 PM

9:19:13 PM

2:11:56 PM

9:19:37 PM

2:12:22 PM

9:19:54 PM

2:12:46 PM

9:20:21 PM

2:13:01 PM

9:20:41 PM
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2:13:11 PM

9:21:35 PM

2:13:22 PM

9:22:31 PM

2:13:49 PM

9:22:50 PM

2:14:15PM

9:23:46 PM

2:14:36 PM

9:23:55 PM

2:14:54 PM

9:24:21 PM

2:15:08 PM

9:24:51 PM

2:15:17 PM

9:25:21 PM

2:15:36 PM
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9:25:36 PM

Wednesday Queue
Orange Raising Cane's

9:26:14 PM
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Project: 18-1161

City: Orange

12:00 PM - 2:30 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

7:00PM - 9:30 PM

Date: 8/22/2018
Day: Wednesday

2:15:54 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

2:16:32 PM

9:26:42 PM

2:17:21 PM

9:27:03 PM

2:17:31 PM

9:27:27 PM

2:17:50 PM

9:27:43 PM

2:18:04 PM

9:27:57 PM

2:18:27 PM

9:28:21 PM

2:19:06 PM

9:28:32 PM

2:19:34 PM

9:28:41 PM

2:19:55 PM

9:28:49 PM

2:20:05 PM

9:29:09 PM

2:20:37 PM

9:29:09 PM

2:20:45 PM

9:29:32 PM

2:21:28 PM

9:29:41 PM

2:21:52 PM

9:29:59 PM

2:22:05 PM

9:30:05 PM
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2:22:27 PM

2:22:47 PM

2:22:56 PM

2:23:21 PM

2:23:33 PM

2:23:42 PM

2:23:51 PM

2:23:53 PM

2:24:25 PM

2:24:50 PM

2:25:31 PM

2:25:52 PM

2:26:02 PM

2:26:13 PM

2:26:49 PM

2:27:04 PM

2:27:20 PM

2:27:27 PM

2:27:50 PM

2:27:57 PM

2:28:36 PM

2:28:42 PM

2:29:31 PM

2:29:37 PM

2:29:53 PM
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Wednesday Queue
Orange Raising Cane's




Project: 18-1161
City: Orange

12:00 PM - 2:30 PM

Prepared by National Data & Surveying Services

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

12:02:39 PM

12:03:46 PM

12:04:53 PM

12:05:49 PM

12:06:12 PM

12:06:34 PM

12:06:44 PM

12:06:53 PM

12:07:00 PM

12:07:15PM

12:07:37 PM

12:08:04 PM

12:08:23 PM

12:08:38 PM

12:08:57 PM

12:09:05 PM

12:09:22 PM

12:09:43 PM

12:09:17 PM

12:10:02 PM

12:10:18 PM

12:10:32 PM

12:10:53 PM

12:11:26 PM

12:11:38 PM

12:12:03 PM

12:12:19 PM

12:12:36 PM

12:13:04 PM

12:13:14PM

12:13:38 PM

12:13:56 PM

12:14:12 PM

12:14:47 PM

12:14:58 PM

12:15:05 PM

12:16:10 PM

12:16:28 PM

12:16:43 PM

12:16:50 PM

12:17:05PM

12:17:22 PM

12:17:41 PM

12:17:53 PM

12:18:16 PM

12:18:29 PM

12:18:57 PM
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Saturday Queue

Orange Raising Cane's

Queue Study

Date: 8/18/2018
Day: Saturday

7:00PM - 9:30 PM

. . Pick-up to |Behind Order
Arrival Time Order B'Z)ar d Board Total
7:01:58 PM 1 8 9
7:03:12 PM 0 8 8
7:03:33 PM 1 7 8
7:04:10 PM 2 7 9
7:04:21 PM 2 7 9
7:04:40 PM 3 7 10
7:04:53 PM 4 6 10
7:05:10 PM 3 6 9
7:05:17 PM 2 5 7
7:05:29 PM 2 7 9
7:06:15 PM 0 7 7
7:06:57 PM 2 6 8
7:07:21 PM 2 8 10
7:07:46 PM 3 10 13
7:08:36 PM 3 9 12
7:08:56 PM 2 9 11
7:09:28 PM 4 8 12
7:09:52 PM 3 7 10
7:10:11 PM 2 8 10
7:10:42 PM 3 8 11
7:11:01 PM 1 8 9
7:11:20 PM 3 7 10
7:11:31 PM 2 7 9
7:11:51 PM 2 7 9
7:12:07 PM 1 7 8
7:12:38 PM 0 7 7
7:12:46 PM 1 6 7
7:13:28 PM 2 7 9
7:13:50 PM 3 6 9
7:14:19 PM 4 5 9
7:14:43 PM 3 5 8
7:15:49 PM 3 6 9
7:16:08 PM 2 6 8
7:16:29 PM 1 6 7
7:16:50 PM 0 8 8
7:17:03 PM 1 9 10
7:17:38 PM 2 9 11
7:18:06 PM 2 10 12
7:18:13PM 3 10 13
7:18:40 PM 4 9 13
7:19:36 PM 5 8 13
7:20:07 PM 5 7 12
7:20:27 PM 4 7 11
7:20:48 PM 3 9 12
7:21:28 PM 2 10 12
7:21:41 PM 2 11 13
7:22:00 PM 1 11 12




Project: 18-1161
City: Orange

12:00 PM - 2:30 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

Date: 8/18/2018
Day: Saturday

7:00PM - 9:30 PM

12:19:20 PM

12:19:35 PM

12:19:58 PM

12:20:10 PM

12:20:46 PM

12:21:05 PM

12:21:15PM

12:21:31 PM

12:21:38 PM

12:21:49 PM

12:22:21 PM

12:22:48 PM

12:22:59 PM

12:23:01 PM

12:23:32 PM

12:23:53 PM

12:24:24 PM

12:24:32 PM

12:25:00 PM

12:25:46 PM

12:26:27 PM

12:26:42 PM

12:27:06 PM

12:27:37 PM

12:27:52 PM
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12:28:06 PM

12:28:31 PM

12:28:52 PM

12:29:03 PM

12:29:29 PM

12:29:57 PM

12:30:20 PM

12:30:32 PM

12:30:47 PM

12:31:11 PM

12:31:24 PM

12:31:57 PM

12:32:07 PM

12:32:21 PM

12:32:40 PM

12:32:58 PM

12:33:08 PM

12:33:19 PM

12:33:36 PM

12:33:56 PM

12:34:06 PM

12:34:16 PM

12:34:25 PM

12:34:39 PM

12:34:53 PM

12:35:03 PM
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Saturday Queue

Orange Raising Cane's

. . Pick-up to |Behind Order
Arrival Time Order BF())ar d Board Total
7:22:27 PM 0 11 11
7:22:55 PM 1 11 12
7:23:30 PM 2 10 12
7:23:58 PM 2 10 12
7:24:24 PM 3 9 12
7:24:40 PM 3 9 12
7:24:52 PM 2 9 11
7:25:03 PM 3 9 12
7:25:21 PM 3 9 12
7:25:59 PM 4 9 13
7:26:19 PM 4 9 13
7:26:48 PM 3 9 12
7:27:01 PM 2 10 12
7:27:33 PM 3 10 13
7:27:57 PM 4 9 13
7:29:43 PM 4 9 13
7:30:04 PM 3 9 12
7:30:17 PM 4 11 15
7:31:07 PM 4 10 14
7:31:17 PM 3 10 13
7:31:44PM 3 10 13
7:31:59 PM 4 9 13
7:32:06 PM 3 9 12
7:32:16 PM 4 12 16
7:32:37 PM 2 11 13
7:32:57 PM 3 11 14
7:33:12PM 3 10 13
7:33:57 PM 4 9 13
7:34:09 PM 3 9 12
7:34:41 PM 3 10 13
7:35:11 PM 4 10 14
7:35:21 PM 3 10 13
7:35:31 PM 2 10 12
7:35:50 PM 1 9 10
7:37:00 PM 2 10 12
7:37:15 PM 1 10 11
7:37:47 PM 2 9 11
7:38:05 PM 3 8 11
7:38:55 PM 3 8 11
7:39:16 PM 4 7 11
7:39:35 PM 3 7 10
7:39:57 PM 3 6 9
7:40:10 PM 2 6 8
7:40:49 PM 3 5 8
7:41:19 PM 2 5 7
7:41:41 PM 3 4 7
7:41:52 PM 2 6 8
7:42:14 PM 1 6 7
7:42:22 PM 2 5 7
7:42:31 PM 2 6 8
7:42:56 PM 4 5 9




Project: 18-1161
City: Orange

12:00 PM - 2:30 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

Date: 8/18/2018
Day: Saturday

7:00PM - 9:30 PM

12:35:19 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

12:35:25 PM

7:43:07 PM

12:35:45 PM

7:43:16 PM

12:35:52 PM

7:43:33 PM

12:36:11 PM

7:43:49 PM

12:36:19 PM

7:43:55 PM

12:36:27 PM

7:44:54 PM

12:36:44 PM

7:45:14 PM

12:36:55 PM

7:45:25 PM

12:37:04 PM

7:45:40 PM

12:37:39 PM

7:45:57 PM

12:38:05 PM

7:46:16 PM

12:38:28 PM

7:46:32 PM

12:39:12 PM

7:46:42 PM

12:39:29 PM

7:47:06 PM

12:39:59 PM

7:47:40 PM

12:40:29 PM

7:48:00 PM

ool |N|N|©|O|xw|w|w|

12:40:50 PM

7:48:24 PM

=
[N

12:41:09 PM

7:49:03 PM

12:41:21 PM

7:49:09 PM

12:41:35PM

7:50:23 PM

12:42:15PM

7:51:21 PM

12:43:01 PM

7:51:49 PM

12:43:40 PM

7:52:07 PM

12:44:07 PM

7:52:34 PM

12:44:24 PM

7:52:47 PM

12:44:42 PM

7:53:12 PM

12:45:20 PM

7:53:40 PM

12:45:39 PM

7:54:20 PM

12:45:56 PM

7:54:18 PM

12:46:37 PM

7:54:26 PM

12:47:00 PM

7:55:35 PM

12:47:30 PM

7:55:47 PM

12:47:52 PM

7:56:08 PM

12:48:30 PM

7:56:35 PM

12:49:23 PM

7:57:02 PM

12:49:35PM

7:57:11 PM

12:49:51 PM

7:57:38 PM

12:50:50 PM

7:57:52 PM

12:51:10 PM

7:58:14 PM

12:51:26 PM

7:58:33 PM

12:51:44 PM

7:58:45 PM

12:52:00 PM

7:58:51 PM

12:52:19 PM

7:59:00 PM

12:52:37 PM

7:59:12 PM

7:59:38 PM

12:52:53 PM

12:53:24 PM

8:00:21 PM

12:53:37 PM

8:00:30 PM

12:53:59 PM

8:00:58 PM

12:54:30 PM

8:01:28 PM

12:54:44 PM
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8:02:33 PM

Saturday Queue

Orange Raising Cane's

8:02:49 PM
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Project: 18-1161
City: Orange

12:00 PM - 2:30 PM

Date: 8/18/2018
Day: Saturday

7:00PM - 9:30 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

8:03:07 PM

8:03:22 PM

8:03:35 PM

8:03:45 PM

8:04:03 PM

8:04:28 PM

8:04:42 PM

8:05:06 PM

8:05:23 PM

8:05:41 PM

8:06:00 PM

8:06:10 PM

8:06:19 PM
8:06:32 PM

8:06:49 PM

8:07:08 PM

8:07:17 PM

8:07:38 PM

8:08:05 PM

8:08:45 PM

8:08:55 PM

8:09:07 PM

8:09:41 PM

8:10:40 PM

8:11:09 PM

8:11:17PM

8:11:36 PM

8:11:45PM

8:11:58 PM

8:12:09 PM

8:12:23 PM

8:12:39 PM

8:13:11 PM

Olo|lo|o|N|o|o|lu|d|dldId|lO|dM OOl ||| lO|D|™||lO|lOI|OI|OI] S

8:13:19 PM

=
o

8:13:34 PM

8:13:53 PM

8:14:11 PM

8:14:36 PM

8:15:13 PM

8:15:24 PM

8:15:42 PM

©O|©w|o|0|0|w©]|w©

8:16:09 PM

8:16:34 PM

8:16:51 PM

8:16:59 PM

8:17:14 PM

8:17:52 PM

8:18:29 PM

8:18:53 PM

8:19:10 PM

. . Pick-up to [Behind Order
Arrival Time Order BF())ar d Board Total
12:54:58 PM 2 4 6
12:55:14 PM 3 3 6
12:55:40 PM 1 4 5
12:56:06 PM 0 4 4
12:56:27 PM 0 5 5
12:56:55 PM 1 6 7
12:57:18 PM 2 5 7
12:57:41 PM 1 5 6
12:58:10 PM 2 4 6
12:58:38 PM 3 3 6
12:58:50 PM 4 2 6
12:58:59 PM 3 1 4
12:59:10 PM 2 2 4
12:59:30 PM 3 3 6
12:59:45 PM 3 5 8
1:01:00 PM 2 5 7
1:01:38 PM 3 8 11
1:02:04 PM 4 7 11
1:02:20 PM 4 4 8
1:03:06 PM 3 8 11
1:04:10 PM 3 9 12
1:04:27 PM 3 5 8
1:04:56 PM 3 6 9
1:05:20 PM 4 6 10
1:05:53 PM 4 6 10
1:06:45 PM 4 6 10
1:07:27 PM 4 8 12
1:08:30 PM 3 9 12
1:09:18 PM 4 9 13
1:09:36 PM 4 9 13
1:09:54 PM 3 5 8
1:10:09 PM 3 9 12
1:10:25 PM 2 10 12
1:10:39 PM 3 10 13
1:11:04 PM 3 8 11
1:11:25 PM 3 9 12
1:11:32 PM 4 8 12
1:11:49 PM 3 9 12
1:12:05PM 2 9 11
1:12:35 PM 2 7 9
1:13:13PM 1 5 6
1:13:24 PM 1 5 6
1:13:34 PM 2 6 8
1:14:16 PM 2 9 11
1:14:24 PM 1 9 10
1:14:41 PM 1 11 12
1:14:42 PM 2 9 11
1:15:06 PM 1 9 10
1:15:25 PM 2 10 12
1:15:51 PM 3 9 12
1:16:25 PM 2 9 11
Saturday Queue

Orange Raising Cane's

8:19:22 PM
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Project: 18-1161
City: Orange

12:00 PM - 2:30 PM

Date: 8/18/2018
Day: Saturday

7:00PM - 9:30 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

8:19:49 PM

8:20:20 PM

8:21:21 PM

8:21:34 PM

8:21:48 PM

8:22:41 PM

8:23:52 PM

8:23:52 PM

8:24:25 PM

8:24:54 PM

8:25:20 PM

8:25:36 PM

8:16:04 PM

8:16:18 PM

8:16:52 PM

8:27:29 PM

8:28:13 PM

8:28:51 PM

8:29:07 PM

8:29:53 PM

8:30:19 PM

8:30:34 PM

8:31:10 PM

8:31:42 PM

8:32:18 PM

8:32:36 PM

8:33:10 PM

8:33:29 PM

8:34:03 PM

8:34:.16 PM

8:34:37 PM

8:35:12 PM

8:35:21 PM

8:35:40 PM

8:35:57 PM

8:36:37 PM

8:37:00 PM

8:37:30 PM
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8:37:50 PM

=
o

8:38:15PM

8:38:33 PM

@ |©

8:38:47 PM

8:39:17 PM

11

8:39:35 PM

10

8:40:25 PM

10

8:40:46 PM

10

8:41:08 PM

8:41:16 PM

12

8:41:30 PM

12

8:41:43 PM

10

8:42:27 PM
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. . Pick-up to [Behind Order
Arrival Time Order BF())ar d Board Total
1:16:40 PM 3 9 12
1:17:07 PM 2 8 10
1:17:33 PM 2 8 10
1:17:56 PM 2 10 12
1:18:38 PM 2 11 13
1:18:53 PM 1 11 12
1:19:47 PM 0 11 11
1:19:54 PM 1 9 10
1:20:49 PM 2 9 11
1:21:18 PM 3 8 11
1:21:44 PM 3 8 11
1:22:15PM 4 9 13
1:22:37 PM 5 8 13
1:23:05 PM 4 8 12
1:23:25 PM 4 7 11
1:23:49 PM 3 7 10
1:24:00 PM 2 7 9
1:24:20 PM 2 7 9
1:24:36 PM 2 7 9
1:24:55 PM 2 5 7
1:25:32 PM 3 4 7
1:26:01 PM 3 4 7
1:26:20 PM 3 5 8
1:26:39 PM 4 4 8
1:27:36 PM 2 4 6
1:27:45 PM 3 3 6
1:28:01 PM 2 4 6
1:28:13 PM 2 4 6
1:28:45 PM 2 4 6
1:28:54 PM 3 4 7
1:29:04 PM 3 4 7
1:29:08 PM 2 4 6
1:29:15PM 3 4 7
1:29:17 PM 3 6 9
1:29:31 PM 2 6 8
1:29:55 PM 3 7 10
1:30:17 PM 2 7 9
1:30:30 PM 2 6 8
1:30:56 PM 3 5 8
1:31:42 PM 4 5 9
1:32:03 PM 3 6 9
1:32:30 PM 2 7 9
1:32:42 PM 2 8 10
1:32:50 PM 3 8 11
1:33:23 PM 4 8 12
1:33:55 PM 3 8 11
1:34:08 PM 4 9 13
1:34:30 PM 3 8 11
1:34:58 PM 3 7 10
1:35:13 PM 3 7 10
1:35:33 PM 2 8 10
Saturday Queue

Orange Raising Cane's




Project: 18-1161
City: Orange

12:00 PM - 2:30 PM

Date: 8/18/2018
Day: Saturday

7:00PM - 9:30 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

1:35:50 PM

1:36:08 PM

1:36:22 PM

1:37:02 PM

1:37:51 PM

1:38:05 PM

1:38:30 PM

1:39:01 PM

1:39:24 PM

1:39:43 PM

1:40:07 PM

1:40:20 PM

1:40:32 PM

1:41:19 PM

1:41:34 PM

1:42:04 PM

1:42:24 PM

1:42:38 PM

1:42:53 PM

1:43:16 PM

1:43:32 PM

1:43:45 PM

1:43:58 PM

1:44:21 PM

1:44:39 PM

1:44:59 PM

1:45:17 PM

1:45:31 PM

1:45:46 PM

1:46:11 PM

1:46:47 PM

1:47:00 PM

1:47:15PM

1:47:26 PM

1:47:37 PM

1:47:54 PM

1:48:06 PM

1:48:29 PM

1:48:52 PM

1:49:10 PM

1:49:24 PM

1:49:39 PM

1:49:48 PM

1:50:18 PM

1:50:42 PM

1:50:51 PM

1:51:14 PM

1:51:31PM

1:52:40 PM

1:51:54 PM

1:52:02 PM
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Saturday Queue

Orange Raising Cane's

. . Pick-up to |Behind Order
Arrival Time Order BF())ar d Board Total
8:42:37 PM 4 8 12
8:42:59 PM 3 8 11
8:43:27 PM 4 9 13
8:43:54 PM 2 9 11
8:44:28 PM 1 9 10
8:44:39 PM 2 9 11
8:44:53 PM 3 8 11
8:45:10 PM 2 10 12
8:45:20 PM 2 10 12
8:45:49 PM 3 12 15
8:46:10 PM 2 11 13
8:46:33 PM 2 12 14
8:47:09 PM 3 12 15
8:47:33 PM 3 13 16
8:47:45PM 4 13 17
8:48:53 PM 5 12 17
8:49:03 PM 4 11 15
8:49:33 PM 3 12 15
8:49:49 PM 4 12 16
8:50:08 PM 3 11 14
8:50:44 PM 4 12 16
8:51:43 PM 4 10 14
8:51:55 PM 5 10 15
8:52:46 PM 5 11 16
8:53:47 PM 5 10 15
8:54:38 PM 5 12 17
8:55:06 PM 4 12 16
8:55:25 PM 4 9 13
8:55:41 PM 4 9 13
8:56:23 PM 4 9 13
8:57:59 PM 5 11 16
8:58:16 PM 5 12 17
8:58:46 PM 5 12 17
8:59:22 PM 5 11 16
8:59:48 PM 5 10 15
9:00:45 PM 4 12 16
9:01:28 PM 5 11 16
9:02:19 PM 5 12 17
9:02:49 PM 5 11 16
9:03:36 PM 5 11 16
9:04:05 PM 5 10 15
9:04:45 PM 4 11 15
9:05:02 PM 4 10 14
9:05:42 PM 3 10 13
9:05:53 PM 3 10 13
9:06:02 PM 4 10 14
9:06:13 PM 3 10 13
9:06:22 PM 3 13 16
9:06:38 PM 3 12 15
9:06:53 PM 3 12 15
9:07:20 PM 3 11 14




Project: 18-1161
City: Orange

12:00 PM - 2:30 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

Date: 8/18/2018
Day: Saturday

7:00PM - 9:30 PM

1:52:28 PM

1:52:38 PM

1:53:10 PM

1:53:23 PM

1:53:49 PM

1:53:58 PM

1:54:29 PM

1:54:42 PM

1:54:59 PM

1:55:22 PM

1:55:30 PM

1:55:43 PM

1:56:19 PM

1:56:27 PM

1:57:08 PM

1:57:26 PM

1:57:35 PM

1:57:41 PM

1:57:48 PM

1:57:53PM

1:58:02 PM

1:58:11PM

1:58:42 PM

1:59:00 PM

1:59:11 PM

1:59:42 PM

1:59:55 PM

2:00:00 PM

2:00:59 PM

2:01:27 PM

2:01:57 PM

2:02:06 PM

2:02:24 PM

2:02:51 PM

2:03:20 PM

2:03:41 PM

2:04:00 PM

2:04:25 PM

2:05:00 PM

2:06:05 PM

2:06:43 PM

2:07:16 PM

2:07:50 PM

2:08:25 PM

2:08:50 PM

2:09:46 PM

2:10:10 PM

. . Pick-up to |Behind Order
Arrival Time Order BF())ar d Board Total
9:07:49 PM 3 10 13
9:08:16 PM 2 9 11
9:08:49 PM 3 8 11
9:08:59 PM 2 7 9
9:09:20 PM 2 7 9
9:10:01 PM 3 8 11
9:10:18 PM 2 8 10
9:10:40 PM 2 7 9
9:11:12 PM 2 7 9
9:11:28 PM 3 7 10
9:12:47 PM 3 6 9
9:13:26 PM 2 6 8
9:13:51 PM 3 5 8
9:14:40 PM 3 4 7
9:15:01 PM 2 5 7
9:15:24 PM 3 6 9
9:16:04 PM 2 6 8
9:16:33 PM 1 8 9
9:17:09 PM 0 8 8
9:17:45PM 1 7 8
9:18:33 PM 1 6 7
9:19:02 PM 2 5 7
9:19:20 PM 1 5 6
9:20:01 PM 2 5 7
9:20:29 PM 3 4 7
9:21:21 PM 3 5 8
9:21:29 PM 2 5 7
9:21:38 PM 2 6 8
9:21:48 PM 1 7 8
9:22:40 PM 2 8 10
9:23:36 PM 1 8 9
9:23:50 PM 2 7 9
9:24:04 PM 2 7 9
9:24:22 PM 2 8 10
9:24:41 PM 3 9 12
9:25:08 PM 3 11 14
9:25:17 PM 3 12 15
9:25:29 PM 2 11 13
9:25:47 PM 2 10 12
9:26:06 PM 1 9 10
9:26:44 PM 0 10 10
9:26:58 PM 2 9 11
9:27:43 PM 2 8 10
9:28:28 PM 2 7 9
9:29:10 PM 2 8 10
9:30:44 PM 2 8 10

2:10:36 PM

2:10:48 PM

2:11:05 PM

2:12:04 PM
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Saturday Queue

Orange Raising Cane's




Project: 18-1161
City: Orange

12:00 PM - 2:30 PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

Date: 8/18/2018
Day: Saturday

7:00PM - 9:30 PM

2:13:30PM

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

2:13:55 PM

2:14:21 PM

2:14:51 PM

2:15:18 PM

2:15:50 PM

2:16:05PM

2:16:19 PM

2:16:44 PM

2:16:56 PM

2:17:07 PM

2:17:16 PM

2:17:26 PM

2:17:37 PM

2:18:17PM

2:18:42 PM

2:18:54 PM

2:19:04 PM

2:19:30 PM

2:19:56 PM

2:19:59 PM

2:20:50 PM

2:21:10 PM

2:21:26 PM

2:21:34 PM

2:21:41 PM

2:22:26 PM

2:22:44 PM

2:22:56 PM

2:23:43 PM

2:24:49 PM

2:25:11 PM

2:25:40 PM

2:26:03 PM

2:26:18 PM

2:26:33 PM

2:26:45 PM

| |O|N|o|o|o|No|lo|dld|d|lO|O|o|N|OjlOo|j|O|dlO|lO|lO|O|O|O|OI|O|OO|OO|OO|JOI|O |0 |0

2:27:44 PM

=
o

2:27:52 PM

2:28:09 PM

2:28:21 PM

2:28:49 PM

2:29:19 PM

2:29:48 PM
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Saturday Queue

Orange Raising Cane's




Project: 11066 Magnolia Ave Riverside
City: Riverside,CA

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

11:00 AM

0

11.01 AM

11:02 AM

11.03 AM

11:04 AM

11.05 AM

11:.06 AM

11.07 AM

11.08 AM

11.09 AM

11:10 AM

11:11 AM

11:12 AM

11:13 AM

11:14 AM

11:15 AM

11:16 AM

11:17 AM

11:18 AM

11:19 AM

11:20 AM

11:21 AM

11:22 AM

11:23 AM

11:24 AM

11:25 AM

11:26 AM

11:27 AM

11:28 AM

11:29 AM

11:30 AM

11:31 AM

11:32 AM

11:33 AM

11:34 AM

11:35 AM

11:36 AM

11:37 AM

11:38 AM

11:39 AM

11:40 AM

11:41 AM

11:42 AM

11:43 AM

11:44 AM

11:45 AM

11:46 AM

11:47 AM

11:48 AM

11:49 AM

11:50 AM

11:51 AM

11:52 AM

11:53 AM

11:54 AM

11:55 AM

11:56 AM

11:57 AM

11:58 AM

11:59 AM

12:00 PM

12:01 PM

12:02 PM

12:03 PM

12:04 PM

12:05 PM
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Wednesday Queue

Prepared by National Data & Surveying Services

Queue Study

Date: 3/27/2019
Day: Wednesday

Time:
(by min)

Pick-up to
Order Board

Behind Order
Board

Total

4.00 PM

2

4.01 PM

4.02 PM

4.03 PM

4.04 PM

4.05 PM

4.06 PM

4.07 PM

4.08 PM

4.09 PM

4:10 PM

4:.11PM

4:12 PM

4:13PM

4:.14PM

4:15PM

4:16 PM

4:17PM

4:.18 PM

4:19 PM

4:20 PM

4:21PM

4:22 PM

4:23PM

4:24 PM

4:25 PM

4:26 PM

4:27 PM

4:28 PM

4:29 PM

4:30 PM

4:31 PM

4:32 PM

4:33 PM

4:34 PM

4:35 PM

4:36 PM

4:37 PM

4:38 PM

4:39 PM

4:40 PM

441PM

4:42 PM

4:43 PM

4:44 PM

4:45 PM

4:46 PM

4.47 PM

4:48 PM

4:49 PM

4:50 PM
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451 PM
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4:52 PM

4.53 PM

4:54 PM

4:55 PM

4:56 PM

4.57 PM

4:58 PM

4:59 PM

5:00 PM

5:01 PM

5:02 PM

5:03PM

5.04 PM

5:05PM
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Project: 11066 Magnolia Ave Riverside
City: Riverside,CA

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

Date: 3/27/2019
Day: Wednesday

12:06 PM

Time:
(by min)

Pick-up to
Order Board

Behind Order
Board

Total

12:07 PM

5:06 PM

0

12:08 PM

5:07 PM

12:09 PM

5:08 PM

12:10 PM

5:09 PM

12:11 PM

5:10 PM

12:12PM

5:11PM

12:13PM

5:12 PM

12:14 PM

5:13PM

12:15PM

5:14 PM

12:16 PM

5:15PM

12:17PM

5:16 PM

12:18 PM

5:17 PM

12:19 PM

5:18 PM

12:20 PM

5:19 PM

12:21 PM

5:20 PM

12:22 PM

5:21PM

12:23 PM

5:22 PM

12:24 PM

5:23PM

12:25 PM

5:24 PM

12:26 PM

5:25PM

12:27 PM

5:26 PM

12:28 PM

5:27PM

12:29 PM

5:28 PM

12:30 PM

5:29 PM

12:31 PM

5:30 PM

12:32 PM

5:31PM

12:33 PM

5:32 PM

12:34 PM

5:33PM
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12:36 PM

5:35PM

12:37PM

5:36 PM

12:38 PM

5:37 PM

12:39 PM
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5:38 PM

12:40 PM
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5:39 PM

12:41 PM
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5:40 PM

12:42 PM

©

5:41 PM

12:43PM

©

5:42 PM

12:44 PM

=
o

5:43PM

12:45 PM

5:44 PM

12:46 PM

5:45 PM

12:47 PM

5:46 PM

12:48 PM

5:47 PM

12:49 PM

5:48 PM

12:50 PM

5:49 PM

12:51 PM

5:50 PM

12:52 PM

551 PM

12:53 PM

5:52 PM

12:54 PM

5:53 PM

12:55 PM

5:54 PM

12:56 PM

5:55 PM

12:57 PM

5:56 PM

12:58 PM

5:57 PM

12:59 PM

5:58 PM

1:00 PM

5:59 PM

1:01PM

6:00 PM

1:02PM

6:01 PM

1:03PM

6:02 PM

1:04PM

6:03 PM

1:05PM

6:04 PM

1:06 PM

6:05 PM

1:07PM

6:06 PM

1:08 PM

6:07 PM

1:09 PM

6:08 PM

1:10PM

6:09 PM

1:11PM

6:10 PM

1:12PM

6:11 PM
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1:15PM
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Wednesday Queue

6:15PM
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Project: 11066 Magnolia Ave Riverside
City: Riverside,CA

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

Date: 3/27/2019
Day: Wednesday

1:16 PM

Time:
(by min)

Pick-up to
Order Board

Behind Order
Board

Total

1:17PM

6:16 PM

1:18PM

6:17 PM

1:19PM

6:18 PM

1:20PM

6:19 PM

1:21PM

6:20 PM

1:22PM

6:21 PM

1:23PM
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6:22 PM

1:24PM
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6:23PM

1:25PM

©

6:24 PM

1:26 PM

©

6:25 PM

1:27PM

=
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6:26 PM

1:28 PM

6:27 PM

1:29 PM

6:28 PM

1:30 PM

6:29 PM

1:31PM

6:30 PM

1:32PM

6:31 PM

1:33PM

6:32 PM

1:34PM

6:33PM

1:35PM

6:34 PM

1:36 PM

6:35PM

1:37PM

6:36 PM

1:38 PM

6:37 PM

1:39 PM

6:38 PM

1:40PM

6:39 PM

1:41PM

6:40 PM

1:42PM

6:41PM

1:43PM

6:42 PM

1:44PM

6:43PM

1:45PM

6:44 PM

1:46 PM

6:45PM

1:47 PM

6:46 PM

1:48 PM

6:47 PM

1:49 PM

6:48 PM

1:50 PM

6:49 PM

151 PM

6:50 PM

1:52 PM

6:51 PM

1:53 PM

6:52 PM

1:54 PM

6:53 PM

1:55PM

6:54 PM

1:56 PM

6:55 PM

1:57 PM

6:56 PM

1:58 PM

6:57 PM

1:59 PM
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6:58 PM

Wednesday Queue

6:59 PM
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Project: 11066 Magnolia Ave Riverside
City: Riverside,CA

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

11:00 AM

o

11:01 AM

11:02 AM

11:03 AM

11:04 AM

11:05 AM

11:06 AM

11:07 AM

11:08 AM

11:09 AM

11:10 AM

11:11 AM

11:12 AM

11:13 AM

11:14 AM

11:15 AM

11:16 AM

11:17 AM

11:18 AM

11:19 AM

11:20 AM

11:21 AM

11:22 AM

11:23 AM

11:24 AM

11:25 AM

11:26 AM

11:27 AM

11:28 AM

11:29 AM

11:30 AM

11:31 AM

11:32 AM

11:33 AM

11:34 AM

11:35 AM

11:36 AM

11:37 AM

11:38 AM

11:39 AM

11:40 AM

11:41 AM

11:42 AM

11:43 AM

11:44 AM

11:45 AM

11:46 AM

11:47 AM

11:48 AM

11:49 AM

11:50 AM

11:51 AM

11:52 AM

11:53 AM

11:54 AM

11:55 AM

11:56 AM

11:57 AM

11:58 AM

11:59 AM

12:00 PM

12:01 PM

12:02 PM

12:03 PM

12:04 PM

12:05PM
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Saturday Queue

Prepared by National Data & Surveying Services

Queue Study

Date: 3/30/2019
Day: Saturday

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

4:00 PM

-

4:01 PM

4:02 PM

4:03 PM

4:04 PM

4:05 PM

4:06 PM

4:07 PM
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4:08 PM

=
o

4:09 PM

4:10 PM

4:11PM

4:12 PM

4:13PM

4:14 PM

4:15PM

4:16 PM

4:17PM

4:18 PM

4:19 PM

4:20 PM

4:21 PM

4:22 PM
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4:23 PM

iy
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4:24 PM

4:25 PM

4:26 PM

4:27 PM

4:28 PM

4:29 PM

4:30 PM

4:31 PM

4:32 PM

4:33 PM

4:34PM

4:35 PM

4:36 PM

4:37 PM

4:38 PM

4:39 PM

4:40 PM

4:41PM

4.42 PM

4:43 PM

4:44 PM

4:45PM

4.46 PM

4:47PM

4:48 PM

4:49 PM

4:50 PM

4:51 PM

4:52 PM

4:53 PM

4:54 PM

4:55 PM

4:56 PM

4:57 PM

4.58 PM

4:59 PM

5:00 PM

5.01 PM

5:02 PM

5.03 PM

5:04 PM

5.05 PM

5:06 PM

5.07 PM
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Project: 11066 Magnolia Ave Riverside
City: Riverside,CA

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

Date: 3/30/2019
Day: Saturday

12:08 PM

w

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

12:09 PM

5:08 PM

o

12:10 PM

5:09 PM

12:11PM

5:10 PM

12:12 PM

5:11 PM

12:13PM

5:12PM

12:14 PM

5:13 PM

12:15PM

5:14 PM

12:16 PM

5:15 PM

12:17PM

5:16 PM

12:18 PM

5:17 PM

12:19PM

5:18 PM

12:20 PM

5:19 PM

12:21 PM

5:20 PM

12:22 PM

5:21 PM

12:23 PM

5:22 PM

12:24 PM

5:23 PM

12:25PM

5:24 PM

12:26 PM

5:25 PM

12:27PM

5:26 PM

12:28 PM

5:27 PM

12:29 PM

5:28 PM

12:30 PM

5:29 PM

12:31 PM

5:30 PM

12:32 PM

5:31 PM

12:33 PM

5:32 PM

12:34 PM

5:33 PM

12:35PM

5:34 PM

12:36 PM

5:35 PM

12:37PM

5:36 PM

12:38 PM

5:37 PM

12:39 PM

5:38 PM

12:40 PM

5:39 PM

12:41 PM

5:40 PM

12:42 PM

5:41 PM

12:43PM

5:42 PM

12:44 PM

5:43 PM

12:45PM

5:44 PM

12:46 PM

5:45 PM

12:47PM

5:46 PM

12:48 PM

5:47 PM

12:49 PM

5:48 PM

12:50 PM

5:49 PM

12:51 PM

5:50 PM

12:52 PM

5:51 PM

12:53 PM

5:52 PM

12:54 PM

5:53 PM

12:55 PM

5:54 PM

12:56 PM

5:55 PM

12:57 PM
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12:58 PM

=
N

5:57 PM

12:59 PM
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=
o

5:59 PM
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6:00 PM

1:02PM
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6:01 PM

1:03PM
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6:02 PM

1:04PM
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6:03 PM

1:05PM

6:04 PM

1:06 PM

6:05 PM

1:07PM

6:06 PM

1:08 PM

6:07 PM

1:09 PM

6:08 PM

1:10PM

6:09 PM

1:11PM

6:10 PM

1:12PM

6:11 PM

1:13PM

6:12PM

1:14PM

6:13PM

1:15PM

6:14 PM

1:16 PM

6:15PM

1:17PM

6:16 PM

1:18PM

6:17 PM

1:19PM
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Saturday Queue

6:19 PM
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Project: 11066 Magnolia Ave Riverside
City: Riverside,CA

Date: 3/30/2019
Day: Saturday

Arrival Time

Pick-up to
Order Board

Behind Order
Board

Total

6:20 PM

o

6:21 PM

6:22 PM

6:23 PM

6:24 PM

6:25 PM

6:26 PM

6:27 PM

6:28 PM

6:29 PM

6:30 PM

6:31 PM

6:32 PM

6:33 PM

6:34 PM

6:35 PM

6:36 PM

6:37 PM

6:38 PM

6:39 PM

6:40 PM

6:41 PM

6:42 PM

6:43 PM
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6:44 PM
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6:45PM

6:46 PM

6:47 PM

6:48 PM

6:49 PM

6:50 PM

6:51 PM
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6:52 PM

6:53 PM

6:54 PM

6:55 PM

6:56 PM

6:57 PM

. . Pick-up to | Behind Order
Arrival Time Order Board Board Total
1:20 PM 5 7 12
1:21 PM 5 6 11
1:22PM 5 5 10
1:23PM 5 3 8
1:24 PM 3 4 7
1:25PM 2 4 6
1:26 PM 4 2 6
1:27PM 6 2 8
1:28 PM 5 1 6
1:29 PM 4 4 8
1:30 PM 7 3 10
1:31PM 6 4 10
1:32PM 5 3 8
1:33PM 4 5 9
1:34 PM 5 3 8
1:35PM 4 6 10
1:36 PM 3 6 9
1:37PM 4 8 12
1:38 PM 4 6 10
1:39PM 6 5 11
1:40 PM 4 6 10
1:41PM 4 5 9
1:42 PM 5 5 10
1:43PM 5 4 9
1:44 PM 5 3 8
1:45PM 6 2 8
1:46 PM 7 3 10
1:47PM 5 3 8
1:48 PM 5 2 7
1:49 PM 5 3 8
1:50 PM 3 5 8
1:51 PM 4 6 10
1:52 PM 6 3 9
1:53PM 6 1 7
1:54 PM 6 1 7
1:55 PM 5 1 6
1:56 PM 6 2 8
1:57PM 7 2 9
1:58 PM 6 2 8
1:59 PM 5 2 7

6:58 PM

Saturday Queue

6:59 PM
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ATTACHMENT B
ITE QUEUING CALCULATION WORKSHEETS



DRIVE-THROUGH QUEUING ANALYSIS

Project: Raising Cane's Restaurant

Location: 1215 Ontario Avenue, Corona

INPUT VALUES

Variable Description Value

= average number of vehicle arrivals per hour ! 79
= service rate, number of vehicles per hour 87
= traffic intensity, utilization factor = A/S 091
= gueue capacity (vehicles) 34

FORMULAS

Average Length of Queue

AvgQ=A2/S(S-A) = 12/1- 8.67
Probability of Q Number of Vehicles in Queue
P(Q) = (1) ¥(1-1) 0.32%
Probability of Queue Exceeding Q Vehicles
Q=a 0
> P 2095 3.09%
Q=0

! For a worst-case analysis, the peak arrival rate observed at the
Orange Raising Cane's site is used here.

Source: Institute of Transportation Engineers (ITE)
Transportation Planning Handbook, 3rd Edition

Corona Raising Cane's Kimley-Horn and Associates, Inc.
Queuing Analysis
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