Form C
EXCEPTIONS TO PROPOSAL, TERMS, CONDITIONS,
. AND SOLUTIONS REQUEST

Company Name: __ PB Loader Corporation

Any exceptions to the terms, conditions, specitications, or proposal forms contained in this REP must be noted in
writing and included with the Proposer’s response. The Proposer acknowledges that the exceptions listed may or may
not be accepted by NIPA or included in the final contract, NJPA will make reasonable efforts to accommodate the
listed exceptions and may clarify the exceptions in the appropriate section below.

Term, Condition, or [ ZANIPA ;
Section/page Specification ' Exception : '-A;CCE_PTSV___-,_. .
N/A N/A N/A

Proposer’s Signature: (-)/M/\ Awt’f;//ﬁ Date: g"‘I’ ?\/7”
i 7 TETZ

NJPA’s clarification on exceptions listed above:

Review and Approved:

NIz

NJPA Legal Department /




Contract Award
RFP|#052417
FORM D

Formal Offering of Proposal
(To be completed only by the Proposer)

ROADWAY MAINTENANCE EQUIPMENT WITH RELATED ACCESSORIES, ATTACHMENTS, MATERIALS,
AND SUPPLIES |

In compliance with the Request for Proposal (RFP) for ROADWAY MAINTENANCE EQUIPMENT WITH RELATED
ACCESSORIES, ATTACHMENTS, MATERIALS, AND SUPPLIES, l!’the undersigned warrants that the Proposer has
examined this RFP and, being familiar with all of the instructions, terms and conditions, general and technical specifications,
sales and service expectations, and any special terms, agrees to furnish the defined products and related services in full
compliance with all terms and conditions of this RFP, any applicable amendments of this RFP, and all Proposer’s response
documentation. The Proposer further understands that it accepts the full responsibility as the sole source of solutions
proposed in this RFP response and that the Proposer accepts responsibility for any subcontractors used to fulfill this
proposal.

=3

Company Name: PB Loader Corporation Date: B" {4["“ ’?7

Company Address: 5778 W Barstow Ave

City:  Fresno- , State: __ CA Zip: 93722
Contact Person: _Jason Thompson Title: _President
Anthorized Signature: O . ///‘;VALM4ﬁz,aﬂ il Jason Thompson
v e (Name printed or typed)
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FORM E
CONTRACT ACCEPTANCE AND AWARD

(Top portion of this form will be completed by NJPA if the vendor is awarded o contract. The vendor should
complete the vendor authorized signatures as part of the RFP response.)

NIPA Confract #: 052417-PBL

Fropaser's full legal name: PB Loader Corporation

Based on NJPA's evaluation of your proposal, you have been awarded a contract. As an awarded vendor, you
agree to provide the products and services contained in your proposal and to meet all of the terms and
conditions set forth in this RFP, in any amendments to this RFP, and in any exceptions that are accepted by NJPA.
The effective date of the Contract will be October 2, 2017 and will expire on October 2, 2021 (no later than the
later of four years from the expiration date of the currently awarded contract or four years from the date that the

NJPA Chief Procurement Officer awards the Contract). This Contract may be extended for a fifth year at NJPA's
discretion.

NJPA Authorized Signatures:

J}W &/l)’\ﬁ’l Jeremy Schwartz

o
MJPA DIRECTOR OF COOBERATIVE CONTRACTS (NAME PRINTED OR TYPED)
AND PROCUR ME:}['»/;.@”SEMTURE T~

/ L = Chad Coauette
NiPA EXECUTIVE DIRECTOR/CEO SIGNATURE (MAME PRINTED OR TYPED)
Awarded on September 29, 2017 NJPA Contract # 052417-PBL

Vendor Authorized Signatures:

The Vendor hereby accepts this Contract award, including all accepted exceptions and amendments.

vendorName F D Loader

orized Signatory’s Title Presiden

7,

Jason Thompson

(NAME PRINTED OR TYPED)

20 NJPA Contract # 052417-PBL



Form IF

Proposal Affidavit Signature Page

PROPOSER ASSURANCE OF COMPLIANCE

PROPOSER’S AFFIDAVIT

The undersigned, authorized representative of the entity submitting the foregoing proposal (the “Proposer”), swears that
the following statements are true to the best of his or her knowledge.

1

The Proposer is submitting its proposal under its true and correct name, the Proposer has been properly originated
and legally exists in good standing in its state of residence, the Proposer possesses, or will possess before
delivering any products and related services, all applicable licenses necessary for such delivery to NJPA members
agencies. The undersigned affirms that he or she is authorized to act on behalf of, and to legally bind the Proposer
to the terms in this Contract,

The Proposer, or any person representing the Proposer, has not directly or indirectly entered into any agreement
or arrangement with any other vendor or supplier, any official or employee of NJPA, or any person, firm, or
corporation under contract with NJPA, in an effort to influence the pricing, terms, or conditions relating to this
RFP in any way that adversely affects the fiee and open competition for a Contract award under this RFP.

The Proposer has examined and understands the terms, conditions, scope, contract opportunity, specifications
request, and other documents in this solicitation and affirms that any and all exceptions have been noted in
writing and have been included with the Proposer’s RFP response,

The Proposer will, if awarded a Contract, provide to NJPA Members the /products and services in accordance
with the terms, conditions, and scope of this RFP, with the Proposer-offered specifications, and with the other
documents in this solicitation.

The Proposer agrees to deliver products and services through valid contracts, purchase orders, or means that are
acceptable to NJPA Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality
products and related services to NJPA Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and
orders.

The Proposer understands that NJPA will reject RFP proposals that are marked “confidential” (or “nonpublic,”
etc.), either substantially or in their entirety, Under Minnesota Statute §13.591, Subd. 4, all proposals are
considered nonpublic data until the evaluation is complete and a Contract is awarded. At that point, proposals
generally become public data. Minnesota Statute §13.37 permits only certain narrowly defined data fo be
considered a “trade secret,” and thus nonpublic data under Minnesota’s Data Practices Act,

The Proposer understands that it is the Proposer’s duty to protect information that it considers nonpublic,
and it agrees to defend and indemnify NJPA for reasonable measures that NJPA takes to uphold such a
data designation.

[The rest of this page has been left intentionally blank. Signature page below]

39



By signing below, Proposer is acknowledging that he or she has read, understands, and agrees to comply with the terms
and conditions specified above,

Company Name: __PB Loader Corporation

Address: _5778 W Barstow Ave

City/State/Zip: _Fresno, CA 93722
Telephone Number:  559-277-7370

E-mail Address: jthompson@pbloader.com

Authorized Name (printed): __Jason Thompson

Title; President

Date: Q'"‘/ 0 *—{ Z

Notarized
(i
WA
Mg 1 e,
g !”;i::/ i(’ "f .1’} !I i /)
~ L PO
M '/{/}‘i!/"'
Subscribed and sworn to before me this day of T, 20
Notary Public in and for the County of State of

My commission expires:

Signature:
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certificate verifies only the identity of the individual
who signed the document to which this certificate

is attached, and not the truthfulness, accuracy, or
validity of that document.

State of California

County of f€L 1/

Subscribed and sworn to (or affirmed) before me on this / 7

day of/%a/l/ ,20/2, by _Tommm //70/;4/0_5'@
/’_"_—'*'“‘*—*—Wm—_m“ﬂ_mlﬁ_ﬁﬁ“mm_h_“"“'"“‘*‘—,*—-~ -
proved to me on the basis of satisfactory evidence to be the
person(s) who appeared before me.

N\ . CARLEEN K. FoNDReN
%) NOTARY PUBLIC - CALIFORNIA

MAQA“‘A&.QE
COMMISSION # 2100014 g

4 me FRESNO COUNTY
oA My Comm, Exp. May 24, 2019
WWW

Signatu




Form P

PROPOSER QUESTIONNAIRE
Payment Terms, Warranty, Products and Services, Pricing and Delivery, and Industry-Specific Questions

Proposer Name: __PB Loader Corporation

Questionnaire completed by: Jason Thompson

Pavment Terms and Financing Options

1) What are your payment terms (e.g., net 10, net 30)?

Net 30. We do take Visa and MasterCard credit cards. We do not have a processing fee.

2) Do you provide leasing or financing options, especially those options that schools and governmental entities may
need to use in order to make certain acquisitions?

We offer financing and leasing with StradaCapital Corporation. We will work with other third-party
vendors at our customers’ request. Many of our dealers do provide finance/leasing options of their
own.

3) Briefly describe your proposed order process. Please include enough detail to support your ability to report quarterly
sales to NJPA. For example, indicate whether your dealer network is included in your response and whether each
dealer (or some other entity) will process the NJPA Members’ purchase orders.

Our dealer’s sale force will work closely with PB Loader and the customer to ensure the equipment
they are buying will meet their needs. Once an order is placed our delivery times are 60 to 120 days
(typically 90 days) after we receive the truck chassis.

We track all NJPA sales made by us and through our dealers and our inside sales staff ensures that we
can generate quarterly reports and do so accurately. We control this by generating the quotes
ourselves for our dealers. This way, when a quote becomes an order, it is tagged for NJPA and once
delivered, will go on the quarterly report.

4) Do you accept the P-card procurement and payment process? If so, is there any additional cost to NJPA Members
for using this process?

We accept P-card payments with no additional processing fee.

Warranty

5) Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims
procedure, and overall structure. You may include in your response a copy of your warranties, but at a minimum
please also answer the following questions.

e Do your warranties cover all products, parts, and labor?



Yes, we cover all products, parts, and labor.

Do your warranties impose usage restrictions or other limitations that adversely affect coverage?
No, we do not have usage restriction or other limitations.

Do your warranties cover the expense of technicians’ travel time and mileage to perform warranty repairs?

No, warranties do not cover travel time and mileage. Our agreement with our dealers is that they
will cover mileage.

In cases where PB Loader is performing warranty work direct to the end user, we will cover
mileage costs and/or freight costs.

Are there any geographic regions of the United States for which you cannot provide a certified technician to
perform warranty repairs? How will NJPA Members in these regions be provided service for warranty repair?

In regions where we do not provide a certified technician, we offer over the phone technical
support, if problem is not resolved we may send a PB Loader technician to fix unit, utilize local
third-party repair shops.

Will you cover warranty service for items made by other manufacturers that are part of your proposal, or are
these warranties issues typically passed on to the original equipment manufacturer?

Yes, we will cover all items sold by PB Loader including those manufactured by others. We believe
this provides the best customer service to the end user.

What are your proposed exchange and return programs and policies?

Customers are allowed to return and exchange parts within 30 days without a restocking fee, but
pay return freight. If PB Loader sends a mistaken part, we will immediately replace it at no extra
cost to the customer.

After 30 days, there is a 25% restocking fee, but in appropriate cases this may be waived. We wish
to ensure customer satisfaction.

6) Describe any service contract options for the items included in your proposal.

PB Loader offers starter spare parts kits. We are researching with our dealers and customers to
determine the viability of service contracts on the NJPA contract for future submittals.

Pricing, Deliverv, Audits, and Administrative Fee

7) Provide a general narrative description of the equipment/products and related services you are offering in your
proposal.

PB Loader offers by far the largest selection of asphalt (pothole) patcher models, sizes, and options in
the industry. As well as customizing above and beyond that. We offer turnkey solutions on this
contract by also providing the chassis so we can deliver a work-ready piece of equipment.



Our PB Asphalt Patchers provide all the equipment and tools needed for a two-person crew to repair
all pavement maintenance needs. We have four (4) conveying options, four (4) mounting options,
eight (8) sizes, and hundreds of options and custom configurations. We do this because it is our belief
that one size does not fit all and the need of a customer like City of Los Angeles is very different than
Kansas City, KS.

We offer a premier line of PB Emulsion Sprayers with more sizes and features than anyone else in the
industry. These sprayers come in a pump type and air compress delivery methods as well as being
mounted on chassis, slip-in or trailers.

Our unique PB Truck Mounted Front Loader combines a dump truck and loader into one unit.
Designed to load, haul and dump leaves, gravel, dirt, snow, trash, cold patch or brush just to name a
few. Saving operation costs by reduce man power, and-lets you tackle a variety of jobs that would
otherwise require several pieces of equipment.

PB Support Bodies are offered in a variety of models and capacities to be used in conjunction with a
PB Front Loader and PB Emulsion Systems.

We are adding the Swaploader product line to our catalog. Swaploader offers a full line of truck
mounted hook-lift systems.

Tommy Lift Gates: Truck mounted lift gate systems that offer value added ease of accessibility to
many truck equipment products.

Chassis: PB Loader offers full turn-key solutions (single PO Source Purchasing) for our customers by
providing a variety of chassis that are used in conjunction with our truck mounted products.

City Specific Custom Road Maintenance Equipment: We are offering turn-key solutions by adding
customer specific configurations of our products on this contract. This makes it easy for fleets to
reorder customized products. This is a resent development on our current contract. The first of these
customers | the City of Los Angeles, but we believe this is such a great idea that we are encouraging
many other agencies to do the same.

8) Describe your pricing model (e.g., line-item discounts or product-category discounts). Provide detailed pricing data

9)

(including standard or list pricing and the NJPA discounted price) on all of the items that you want NJPA to
consider as part of your RFP response. Provide a SKU for each item in your proposal. (Keep in mind that
reasonable price and product adjustments can be made during the term of an awarded Contract. See the body of the
RFP and the Price and Product Change Request Form for more detail.)

See the attached Price Catalog for all of our products being offered, which include their SKUs, MSRP,
and NJPA discounts.

Please quantify the discount range presented in this response. For example, indicate that the pricing in your response
represents is a 50% percent discount from the MSRP or your published list.

In the catalog we are offering a 3% discount to our customers for ordering on NJPA. We are also
offering a 3% quantity discount for orders over five (5) units.



10) The pricing offered in this proposal is

a. the same as the Proposer typically offers to an individual municipality, university, or school
district.

b. the same as the Proposer typically offers to GPOs, cooperative procurement organizations,
or state purchasing departments.

X c. better than the Proposer typically offers to GPOs, cooperative procurement organizations,
or state purchasing departments.

d. other than what the Proposer typically offers (please describe).

11) Describe any quantity or volume discounts or rebate programs that you offer.

We are also offering a 3% quantity discount for orders over five (5) units.

12) Propose a method of facilitating “sourced” products or related services, which may be referred to as “open market™
items or “nonstandard options”. For example, you may supply such items “at cost” or “at cost plus a percentage,” or
you may supply a quote for each such request.

We like to approach sourced items in one of two ways. First, these custom sourced items, if they are
customer specific, we will be adding them to contract as we go just for that customer so it makes
repeat purchasing easier for them. The second method is to supply a cost plus a percentage quote for
these specialty items.

13) Identify any total cost of acquisition costs that are NOT included in the pricing submitted with your response. This
cost includes all additional charges that are not directly identified as freight or shipping charges. For example, list
costs for items like installation, set up, mandatory training, or initial inspection. Identify any parties that impose
such costs and their relationship to the Proposer.

There are no additional costs. Our price includes installation, training (free, see above), etc.

14) If delivery or shipping is an additional cost to the NJPA Member, describe in detail the complete shipping and
delivery program.

Shipping and delivery is an additional cost, depending on the length of the product and where going
in the country, we quote market rate.

15) Specifically describe those shipping and delivery programs for Alaska, Hawaii, Canada, or any offshore delivery.

For Canada, we contact truck freight brokers who specialize in crossing the border. We and our
dealers are very familiar with the NAFTA processes.

For Alaska, Hawaii and offshore deliveries, our dealers have freight brokers that handle the complete
process.

We have regularly shipped to all these locations. This is nothing out of the ordinary for us.

16) Describe any unique distribution and/or delivery methods or options offered in your proposal.



Our units are built as turnkey work ready products, so they can be delivered directly to the end user
and are ready for operation.

17) Please specifically describe any self-audit process or program that you plan to employ to verify compliance with
your proposed Contract with NJPA. This process includes ensuring that NJPA Members obtain the proper pricing,
that the Vendor reports all sales under the Contract each quarter, and that the Vendor remits the proper
administrative fee to NJPA.

Even though our dealers have a PBL/NJPA price catalog it is mandatory for them to request a quote
and present an end user to us. From this, we assign the quote a number and are able to track it
through its sales process. This ensures that all NJPA orders make it on the quarterly report and that
the dealer cannot sell an NJPA product without our knowledge.

18) Identify a proposed administrative fee that you will pay to NJPA for facilitating, managing, and promoting the
NJPA Contract in the event that you are awarded a Contract. This fee is typically calculated as a percentage of

Vendor’s sales under the Contract or as a per-unit fee; it is not a line-item addition to the Member’s cost of goods.
(See RFP Section 6.29 and following for details.)

Our current contract has a fee of 2%. We would like to continue this with the new contract.

Industry-Specific Questions

19) Identify the required subcategory or subcategories that best describe your solutions: Subcategory A) Roadway
Surface Maintenance and Repair Equipment; Subcategory B)Roadway Surface Marking Equipment and Paint;
Subcategory C) Road Right-of-Way Management Equipment and Chemicals; and/or Subcategory D) Equipment
and Products in Support of Roadway Maintenance and Repair.

Subcategory A) Roadway Surface Maintenance and Repair Equipment — We manufacture pothole
(asphalt) patchers and emulsion transport and sprayers. We offer the largest selection by far of
models and sizes of pothole patchers also custom built to our customers’ needs.

Subcategory D) Equipment and Products in Support of Roadway Maintenance and Repair — We
offer many additional asphalt support bodies that utilize emulsion systems and other products that
municipalities use in conjunction with their pothole patcher and road maintenance programs. This
also includes our PB front loader systems.

20) Describe the features of your proposed solution(s) that address serviceability (parts availability,
maintenance, repairs, support, etc.) and which you believe are “vendor differentiators.”

We have a large dealer network with dedicated and trained service and support staff which in turn is
supported by not only our inside sales team, but also our engineering team. This allows us to provide
a high level of knowledgeable service to our customers. Our dealers stock common parts and we have
a complete supply of spare parts at the factory with a policy to ship same day as ordered. We also
support our customers with numerous engineering schematics and have just developed
troubleshooting videos and have plans to develop even more videos. We have an in-house service
software system that allows us to create help tickets which ensures the quality and quickness of
responding to customers’ service requests.

Even though our products state a one-year warranty, we are very lenient to granting warranty
beyond the one year if it’s believed that the problem was a factory defect. We do this because of our



policy of striving for complete customer satisfaction. We do not want our customers to ever feel that
they got an un-fair deal.

21) Describe any manufacturing processes or material specification attributes that differentiate your offered
solutions.

Our design philosophy is to engineer and construct our products to a heavy duty standard.
We understand how rough the real world environment can be on road maintenance
equipment. For example on our asphalt patchers, we use 10 gauge steel on our outer walls
whereas most of the industry will use thinner 12 or 14 gauge. Another example is we use
mechanical type thermostats which are far more durable and less sensitive to damage,
including water, than digital thermostats used by others. We take many of these small items
into account in the features and design of our units so our customers can maximize their
productivity and minimize down time due to maintenance.

We have a multi-step Quality Control program integrated within our manufacturing process
to ensure our customers have the best experience with our product. We also perform a
factory PDI of all units before they leave and do not rely on the dealers to do this for us
unlike typical industry standards.

It is our policy to carefully choose the brands and vendors we use for components we
incorporate into our units, We choose only top-name products such as Whelen, Chelsea
PTOs, Parker Hydraulics for example. By working with top vendors we can ensure our
product meets our high quality standards.




Form C
EXCEPTIONS TO PROPOSAL, TERMS. CONDITIONS,

AND SOLUTIONS REQUEST

Company Name: Altec Industries, Inc

Any exceptions to the terms, conditions, specifications, or proposal forms contained in this RFP must be noted in
writing and included with the Proposer’s response. The Proposer acknowledges that the exceptions listed may or may
not be accepted by NJPA or included in the final contract. NJPA will make reasonable efforts to accommodate the
listed exceptions and may clarify the exceptions in the appropriate section below.

Term, Condition, or NJPA
ACCEPTS

Section/page Specification Exception

N/A

-

/

Proposer’s Signature: _é);(_—jzg /&” 5""/"/& - Date: /~ /j -2 {7

NJPA’s clarification on exceptions listed above:

Review ahd Approved:

) 2UR[18

NJPA Legal Department




Contract Award
RFP #012418

FORMD

Formal Offering of Proposal
(To be completed only by the Proposer)

PUBLIC UTILITY EQUIPMENT WITH RELATED ACCESSORIES AND SUPPLIES

In compliance with the Request for Proposal (RFP) for PUBLIC UTILITY EQUIPMENT WITH RELATED
ACCESSORIES AND SUPPLIES, the undersigned warrants that the Proposer has examined this RFP and, being familiar
with all of the instructions, terms and conditions, general and technical specifications, sales and service expectations, and any
special terms, agrees to furnish the defined products and related services in full compliance with all terms and conditions of
this RFP, any applicable amendments of this RFP, and all Proposer’s response documentation. The Proposer further
understands that it accepts the full responsibility as the sole source of solutions proposed in this RFP response and that the
Proposer accepts responsibility for any subcontractors used to fulfill this proposal.

Altec Industries, Inc 1-15-2018
Date:

Company Name:

210 Inverness Center Drive

Company Address:

City: Reminghem State: At Zip: 35242

Cage: 1CER8/ D&B: 004001731

CAGE Code/Duns & Bradstreet Number:

Riley Browne

Contact Person: Title: Contract Specialist

: . Riley B
Authorized Signature: iley Browne

(Name printed or typed)
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FORME
CONTRACT ACCEPTANCE AND AWARD

(Top portion of this form will be completed by NJPA if the vendor is awarded a contract. The vendor should
complete the vendor autherized signatures as part of the RFP response.)

NJPA Contract #: 012418-ALT
Proposer's full legal name: Aliec Industries, IncC.

Based on NJPA's evaluation of your proposal, you have been awarded a contract. As an awarded vendor, you
agree to provide the products and services contained in your proposal and to meet all of the terms and
conditions set forth in this RFP, in any amendments to this RFP, and in any exceptions that are accepted by NJPA.

The effective date of the Coniract will be March 14, 2018 and will expire on March 14, 2022 (no later than the
later of four years from the expiration date of the currently awarded contract or four years from the date that the
NJPA Chief Procurement Officer awards the Contract). This Contract may be extended for a fitth year at NJPA's

discretion.

NJPA Avuthorized Signatures:

Jeremy Schwartz
PERATIVE CONTRAGLS (NAME PRINTED OR TYPED)
O SIGHNATURE

10k OF Cr
AND PRCCUREMENT/C

——

Chad Coauette
(NAME PRINTED OR TYPED)

MIPA EXECUTIVE DIRECTOR/CEO SIGNATURE

Awarded on March 12, 2018 NJPA Contract # 012418-ALT

Vendor Authorized Signatures:
The Vendor hereby accepts this Contract award, including all accepted exceptions and amendments.

Vendor Name Altec Industries. Inc

Authorized Signatory's Title Contract Specialist

y200)%) Byt Riley Browne

VENDOR ,A,M{(J‘?‘!Z[{‘ SIGNATHRI (NARE PRINTED OR TYPED)

Executed on ___ March 12 2018 NJPA Contract # 012418-ALT



Form F

PROPOSER ASSURANCE OF COMPLIANCE

Proposal Affidavit Signature Page

PROPOSER’S AFFIDAVIT

The undersigned, authorized representative of the entity submitting the foregoing proposal (the “Proposer”), swears that
the following statements are true to the best of his or her knowledge.

1.

The Proposer is submitting its proposal under its true and correct name, the Proposer has been properly originated
and legally exists in good standing in its state of residence, the Proposer possesses, or will possess before
delivering any products and related services, all applicable licenses necessary for such delivery to NJPA members
agencies. The undersigned affirms that he or she is authorized to act on behalf of, and to legally bind the Proposer

to the terms in this Contract.

The Proposer, or any person representing the Proposer, has not directly or indirectly entered into any agreement
or arrangement with any other vendor or supplier, any official or employee of NJPA, or any person, firm, or
corporation under contract with NJPA, in an effort to influence the pricing, terms, or conditions relating to this
RFP in any way that adversely affects the free and open competition for a Contract award under this RFP.

The Proposer has examined and understands the terms, conditions, scope, contract opportunity, specifications
request, and other documents in this solicitation and affirms that any and all exceptions have been noted in

writing and have been included with the Proposer’s RFP response.

The Proposer will, if awarded a Contract, provide to NJPA Members the /products and services in accordance
with the terms, conditions, and scope of this RFP, with the Proposer-offered specifications, and with the other

documents in this solicitation.

The Proposer agrees to deliver products and services through valid contracts, purchase orders, or means that are
acceptable to NJPA Members. Unless otherwise agreed to, the Proposer must provide only new and first-quality
products and related services to NJPA Members under an awarded Contract.

The Proposer will comply with all applicable provisions of federal, state, and local laws, regulations, rules, and
orders.

The Proposer understands that NJPA will reject RFP proposals that are marked “confidential” (or “nonpublic,”
etc.), either substantially or in their entirety. Under Minnesota Statute §13.591, Subd. 4, all proposals are
considered nonpublic data until the evaluation is complete and a Contract is awarded. At that point, proposals

generally become public data. Minnesota Statute §13.37 permits only certain narrowly defined data to be
considered a “trade secret,” and thus nonpublic data under Minnesota’s Data Practices Act.

The Proposer understands that it is the Proposer’s duty to protect information that it considers nonpublic,
and it agrees to defend and indemnify NJPA for reasonable measures that NJPA takes to uphold such a

data designation.

[The rest of this page has been left intentionally blank. Signature page below]
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By signing below, Proposer is acknowledging that he or she has read, understands, and agrees to comply with the terms
and conditions specified above.

Altec Industries, Inc.

Company Name:

10 n Ori
Address: 210 Inverness Center Drive

City/State/Zip: Birmingham / AL / 35242

205-991-7733

Telephone Number:

. riley.browne@altec.com
E-mail Address: y @

Authorized Signature: Q,Q:;/} ,g’//;m st

Authorized Name (printed): Y Browne

Contract Specialist

Title:

Date 1-15-2018

Notarized

Subscribed and sworn to before me this | UM‘ day of Yo ,20 \ 77

Notary Public in and for the County of ‘ )\‘a ) \k),O\ () State of A‘g _
My commission expires: —|\~ \ X

Signature: V %4/(/4

et Podtndbads

/75; :) LISA INGRAM uvﬂ_v

,.\/ ST‘;\!TOETARY PUBLIC
[ OF ALABAMA
AR (OMM EXP 03-11-2018

Lo o P
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Form P

PROPOSER QUESTIONNAIRE
Payment Terms, Warranty, Products and Services, Pricing and Delivery, and Industry-Specific Questions

Proposer Name: Altec Industries, Inc.

Questionnaire completed by: Riley Browne

Payment Terms and Financing Options

1

2)

3)

4)

What are your payment terms (e.g., net 10, net 30)?
Payment Terms are Net 30

Do you provide leasing or financing options, especially those options that schools and governmental entities may
need to use in order to make certain acquisitions?

Altec Industries provides Leasing and/or financing options through our subsidiary Altec Capital. Options include
FMV, TRAC, and Capital leases, Equipment Finance Agreements (EFAs), and a dedicated Municipal Lease option
to meet the equipment needs of our municipal customers.

The benefits of our Municipal Lease option include:
¢ Finance terms to match the useful life of the equipment.
Flexible lease options to shorten life cycles and decrease maintenance costs.
Conserves capital budget funds.
Match payments with budget allocations.
Non-appropriation language included.

Altec Capital Services municipal lease financing offers terms from 12 to 84 months. Municipal lessees can take
advantage of low-rate financing, while simplifying the equipment acquisition process. If budget funds are not
approved, simply return the equipment to Altec Capital Services at the end of the current fiscal year.

With Altec Capital Services, there is no need to look anywhere else. Municipalities can now affordably purchase
equipment in a timely, simplified way. The municipal lease offering is another product that Altec Capital Services,
LLC offers to our customers in an effort to become your partner.

Please feel free to visit http://www .alteccapital.com for more information.

Briefly describe your proposed order process. Please include enough detail to support your ability to report quarterly
sales to NJPA. For example, indicate whether your dealer network is included in your response and whether each

dealer (or some other entity) will process the NJPA Members’ purchase orders.
All purchase orders are processed by Altec Industries, as we are a factory direct company. We prefer a process

whereas NJPA members issus purchase orders directly to Altec Industries.
Our NJPA quotes / orders are flagged in our system upon creation, and a report is run each quarter to report this sales
data to NJPA. This process is the responsibility of a team at our corporate office with visibility of our wordwide

operations.

Do you accept the P-card procurement and payment process? If so, is there any additional cost to NJPA Members for
using this process?



Yes we accept P-card. There is a fee of 3% for credit card transactions used for the purchase of major units.

Warranty

5) Describe in detail your manufacturer warranty program, including conditions and requirements to qualify, claims
procedure, and overall structure. You may include in your response a copy of your warranties, but at a minimum

please also answer the following questions.
Please see attached warranty documents for details to supplement the answers below.

e Do your warranties cover all products, parts, and labor?
Yes, our standard warranty is | year parts and labor, with 90 days for travel. Additionally it includes a limited

lifetime warranty on structural components on all our equipment except for Boom Truck Cranes which are 5
years.

e Do your warranties impose usage restrictions or other limitations that adversely affect coverage?
No restrictions, however products must be operated and maintained in accordance with Altec operators and

maintenance manuals, programs, and bulletins.

e Do your warranties cover the expense of technicians’ travel time and mileage to perform warranty repairs?
Yes, standard warranty is 90 days for travel charges.

e Are there any geographic regions of the United States for which you cannot provide a certified technician to
perform warranty repairs? How will NJPA Members in these regions be provided service for warranty repair?
No, Altec employs Mobile Service Technitians in all 50 states and Canada. We own and operate 37 service
facilities across the United States and Canada. It will be the member’s decision to schedule a Mobile Service
Technitian to come to their site or schedule in shop service. In either case, 1-877-GO ALTEC (1-877-462-5832)
is our dedicated number for members to speak with their local Parts, Mobile, or Shop Service representative.

o Will you cover warranty service for items made by other manufacturers that are part of your proposal, or are these

warranties issues typically passed on to the original equipment manufacturer?
Products not manufactured by Altec wich are supplied by Altec on special order would be covered under the
manufacturer warranty. This would include items such as inverters, compressors, liftgates, generators, etc.

e What are your proposed exchange and return programs and policies?
Parts ordered in error or no longer needed can be returned. If it was an error on Altec’s part or otherwise not the
customer’s fault the 10% restocking fee will be waived. However. due to the nature of our equipment and the
devaluation that occurs upon title / registration, there is no exchange or return program for equipment sales.

6) Describe any service contract options for the items included in your proposal.
We have included service contract packages for member consideration. These include PM Inspections at several

different intervals, DOT inspections, Dielectric Tests.

Pricing, Delivery, Audits, and Administrative Fee

7) Provide a general narrative description of the equipment/products and related services you are offering in your
proposal.
A selection of aerial devices with standard service bodies and chip dump bodies mounted on chassis
A selection of derrick devices with standard service bodies and chip dump bodies mounted on chassis
A selection of cranes and truck-mounted hydraulic cranes
A selection of pressure diggers.
A selection of cable placers, stringers, tensioners, and pullers
A selection of wood chippers.
A selection of service bodies mounted on chassis.



8)

9

A selection of chip dump bodies mounted on chassis.

Describe your pricing model (e.g., line-item discounts or product-category discounts). Provide detailed pricing data
(including standard or list pricing and the NJPA discounted price) on all of the items that you want NJPA to consider
as part of your RFP response. Provide a SKU for each item in your proposal. (Keep in mind that reasonable price and
product adjustments can be made during the term of an awarded Contract. See the body of the RFP and the Price and
Product Change Request Form for more detail.)

Line Item Proposed Contract Pricing plus $2/mile delivery charge (CONUS only). The pricing provided includes a
discount of between 3% - 5% off MSRP. See attached ALTEC RFP 012418 Pricing - Not For Distribution, the
pricing in this document is for the purposes of this bid only and is not for distribution. Altec is also including
ALTEC RFP 012418 Pricing, this is the only document to be distributed.

There is no more aggressive pricing available in the country for cooperative procurement organizations, state
purchasing departments, GPOs, municipalities, universities, or school districs.

Please quantify the discount range presented in this response. For example, indicate that the pricing in your response
represents is a 50% percent discount from the MSRP or your published list.

Line Item List Price less 3% - 5% Discount = Proposed Contract Price.

Proposed Contract Price plus $2/mile delivery charge (CONUS only).

See attached ALTEC RFP 012418 Pricing - Not For Distribution

There is no more aggressive pricing available in the country for cooperative procurement organizations, state
purchasing departments, GPOs, municipalities, universities, or school districs.

10) The pricing offered in this proposal is

a. the same as the Proposer typically offers to an individual municipality, university, or school
district.

b. the same as the Proposer typically offers to GPOs, cooperative procurement organizations,
or state purchasing departments.

X c. better than the Proposer typically offers to GPOs, cooperative procurement organizations,
or state purchasing departments.

d. other than what the Proposer typically offers (please describe).

11) Describe any quantity or volume discounts or rebate programs that you offer.

2-5 Units: 1% Discount from Contract Price
6-10 Units: 1.5% Discount from Contract Price
11-19 Units: 2% Discount form Contract Price
20+ Units: TBD at Time of Order

Note: Units must be identical to qualify for quantity rebate.

12) Propose a method of facilitating “sourced” products or related services, which may be referred to as “open market”

items or “nonstandard options”. For example, you may supply such items “at cost” or “at cost plus a percentage,” or

you may supply a quote for each such request.
ALTEC will utilize and Open Market section for customer to be able to customize equipment as needed. The items

in our Open Market section will marked at 20% above Altec cost and presented on a unique quote for each opportunity
for customer review.

13) Identify any total cost of acquisition costs that are NOT included in the pricing submitted with your response. This

cost includes all additional charges that are not directly identified as freight or shipping charges. For example, list



costs for items like installation, set up, mandatory training, or initial inspection. Identify any parties that impose such

costs and their relationship to the Proposer.
Delivery is the only cost not included in pricing. It applies to all customers and the price is $2.00 / mile for CONUS.

Quotes would need to done for anything outside of the CONUS and will be priced at or below fair market value.

14) If delivery or shipping is an additional cost to the NJPA Member, describe in detail the complete shipping and delivery
program.
Altec has a team of drivers that work for us. We will also contract with approved and vetted third party drive away
companies to deliver our equipment from our manufacturing facilities to the customer site. Delivery is an additional
$2.00 / mile and will be calculated at time of quote for CONUS. Anything outside of the CONUS would be contracted
through a third party company and would need to be priced at time of initial quote to customer. Pricing will be at or
below fair market value. All parties participating in delivery of equipment will meet certain insurance and liability

requirements.

15) Specifically describe those shipping and delivery programs for Alaska, Hawaii, Canada, or any offshore delivery.
Canada deliveries will be driven to customer site by approved and vetted third party drive away companies. Alaska,
Hawaii, and worldwide deliveries will be contracted through a third party company and would need to be priced at
time of initial quote to customer. Price will be at or below fair market rate. All parties participating in delivery of

equipment will meet certain insurance and liability requirements.

16) Describe any unique distribution and/or delivery methods or options offered in your proposal.
Altec Industries has manufacturing facilities located throughout the country. If customer has a requirement for a
“regional build” they can indicate this at time of quote and we will be happy to accommodate. If customer has any
unique delivery requirements (such as loading equipment on a trailer for delivery, etc), they can indicate at time of

quote and we will be happy to accommodate.

17) Please specifically describe any self-audit process or program that you plan to employ to verify compliance with your
proposed Contract with NJPA. This process includes ensuring that NJPA Members obtain the proper pricing, that the
Vendor reports all sales under the Contract each quarter, and that the Vendor remits the proper administrative fee to
NJPA.

We currently run quarterly reports for NJPA orders and compare the customers on this list with members listed on
NJPA's website to verify customers are members. Our Technical Sales Representatives that prepair NJPA quotes for
our customers go through training on the quote process, and our quote template is up to date and posted on our internal
company site. Our Account Managers must flag the truck as an NJPA quote in our system in order to receive NJPA

pricing.

18) Identify a proposed administrative fee that you will pay to NJPA for facilitating, managing, and promoting the NJPA
Contract in the event that you are awarded a Contract. This fee is typically calculated as a percentage of Vendor’s
sales under the Contract or as a per-unit fee; it is not a line-item addition to the Member’s cost of goods. (See RFP

Section 6.29 and following for details.)
Altec Industries would like to propose a 1% fee payment to NJPA on all orders.

Industry-Specific Questions

19) Describe how the equipment you propose in response to this RFP simplifies the operation for end-users.
For 89 years Altec has been designing and manufacturing equipment with the end user in mind. We want
operators to work “Safer and Smarter”, and our equipment helps them by incorporating our experience
and “voice of the customer™ input during the design phase of our products. Additionally our Sales,
Service, Mobile Service, and Parts networks all being comprised of Altec employees means that there is a
single POC for the customer when using Altec equipment if any questions or issues arise.

20) Provide examples from your product offering that are not available from most competitors in this industry.



Altec is the only company in the market that offers Aerials, Derricks, Boom Truck Cranes, Chippers, Knuckleboom
Cranes, and Service / Chip bodies in the same response to this RFP. We are industry leaders with our JEMS Hybrid
technology, and our product development teams are constantly getting feedback from our customers regarding what
to develop next. We are very proud of our IsoGrip control handle on our Aerial Devices, which is not available from

anyone else.

21) Explain how your equipment in this category reduces down-time on the job site.
Advanced engineering and rigorous testing make Altec equipment the industry leader in durability. When issues
arise, the Altec Service Group has over 100 Mobile Service Technicians nationwide that are available to be
deployed to your location. Mobile service technicians are equipped with the trucks and tools needed to get your
equipment serviced and back on the road as soon as possible. They provide on-site warranty, service and

preventative maintenance solutions for our customers

Additionally, Altec Mobile Service has 24 hour emergency assistance, as well as emergency storm coverage.

22) Explain how your company has integrated technology into your equipment to provide efficiencies and analytics to

save time and costs on the job.
Altec has partnered with a telematics provider to produce a series of C lass 5 aerial devices equipped with enhanced

technology. safety features and operating efficiency. The “connected” bucket trucks include solar panels, digital
license plates and Internet connectivity via a mobile hot spot.

Many of our customers use our Radio Remote Controls to operate our equipment. This often gives the operator
improved visibility of the work being performed as well as allows them to help with other tasks required instead of

sitting in an operator seat.

Our Cranes are equipped with Altec LMAP (Load Moment and Area Protection) systems which display all
information about the machine and load on line at any given time, helping save time on the job.

Additionally because we offer a full product line, it may be easier for operators to become familiar with our
equipment and cross train between our different product lines.

23) How does your manufacturing process eliminate waste and non-value added options to keep price increases to a
minimum?
Altec is keenly focues on eliminating waste and non-value added processes, while keeping price increases to a
minimum. We achieve this by running Rapid Continuous Improvement and maintaining a Closed Loop Quality
System. Additionally we use the 8-D Problem Solving System and our production sites have implemented the
Kanban scheduling system for lean manufacturing. We use our economies of scale to negotiate favorable
arrangements from our suppliers, and utilize a FIFO system for parts that we stock.

24) Explain how your distributors are set up to provide service and support for equipment in this industry.
As a factory direct company we do not use distributors.

25) Identify how your products, services and supplies address the scope of this RFP.
Altec stives to be a full line / full service provider to the Public Utility Market. The range of our product offering

allows customers to truly have a partner in their industry, with one contact for their utility equipment needs. Through
the years Altec has demonstrated our ability to meet and exceed the expectations of our NJPA customers and we hope

to further strengthen our relationships through this RFP.

Date: /“’/q/ﬁzoly

Signature:




	PB Loader Contract 052417
	Altec Contract 012418

